
 

 

 
 

 

 

TRAFFIC 
COMMISSION 
REGULAR  
MEETING 

NOVEMBER 16, 2011 
7:00 PM 

 

AGENDA 
 

Rick Frazier - Chair 
Tim Hillis - Vice Chair Donald Froelich - Commissioner 
Pamela Dow - Commissioner Ed Rowe - Commissioner 

 
Location: City Council Chamber, 24035 El Toro Road, Laguna Hills, California 92653 

 
CALL TO ORDER 
 

Resolution No. 96-04-09-1 established rules of decorum for public meetings held 
by the City of Laguna Hills.  Resolution No. 96-04-09-1 is available on the table 
at the back of the City Council Chamber. 

 
PLEDGE OF ALLEGIANCE 
 

ROLL CALL OF COMMISSION MEMBERS 
 

1. PUBLIC COMMENTS 
 

This is the time to address the Traffic Commission on any matter not listed on 
this Agenda that is within the subject matter jurisdiction of the Commission. 
Public Comments are limited to three minutes per person, an overall time limit of 
ten minutes for any one subject, and a total time limit of thirty minutes. 

 

Any person wishing to address the Traffic Commission on any matter, whether or not it appears on this 
Agenda, is asked to complete a “Request to Speak” form available on the table at the back of the 
Chamber. The completed form is to be submitted to the Recording Secretary prior to an individual being 
heard by the Traffic Commission.  
 
Members of the public wishing to address the Traffic Commission can do so during the Public Comments 
portion of the Agenda with a time limitation of three minutes per person, an overall time limit of ten minutes 
for any one subject, and a total time limit of thirty minutes for Public Comments. If you are commenting on 
an Agenda item, your comments will be heard at the time that item is scheduled on the Agenda.  If you are 
addressing the Commission on an item not listed on the Agenda, the Traffic Commission is prohibited by 
law from discussing or taking any action on that item.   
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2. MINUTES 
 

2.1 APPROVAL OF MINUTES OF REGULAR MEETING, SEPTEMBER 21, 
2011. 

 
RECOMMENDATION:  That the Traffic Commission approve the minutes of the 
September 21, 2011, regular meeting. 

 
3. PRESENTATIONS 
 

4. ADMINISTRATIVE REPORTS 
 

4.1 ANALYSIS OF LEFT TURN DEMAND AND PEDESTRIAN CONFLICT 
AT THE INTERSECTION OF PASEO DE VALENCIA AT CALLE DE LA 
PLATA (0860-50) 

 
RECOMMENDATION:  That the Traffic Commission receive and file this report. 

 
4.2 PROPOSED NO PARKING ANYTIME ZONES ON PLAZA POINTE 

DRIVE (0860-50) 
 

RECOMMENDATION:  That the Traffic Commission recommend to the City 
Council the establishment of No Parking Anytime Zones on portions of Plaza 
Pointe Drive between South Pointe Drive and Avenida de la Carlota as 
described. 

 
4.3 PARKING CONTROLS SURVEY IN THE MANDEVILLE DRIVE AREA 

NEIGHBORHOOD 
 

RECOMMENDATION:  That the Traffic Commission receive and file this report. 
 

5. INFORMATIONAL ITEMS 
 

5.1 RADAR TRAILER SCHEDULE FOR DECEMBER/JANUARY (0860-05) 
 

5.2 SHERIFF'S DEPARTMENT VERBAL REPORT 
 

5.3 TRAFFIC CONTROLS 
 

5.4 DOUBLE-YELLOW STRIPING ON WESTBOUND OSO PARKWAY 
EAST OF CABOT ROAD 

 
6. COMMISSIONER COMMENTS 
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7. ADJOURNMENT 
 
 

The next Regular Meeting of the Traffic Commission will be January 18, 2012, at 7:00 PM, 
in the City Council Chamber, located at 24035 El Toro Road, Laguna Hills, California. 
 
CERTIFICATION 
 
I, HUMZA JAVED, Traffic Engineer of the City of Laguna Hills, do hereby certify that a 
copy of the foregoing Agenda was posted at Laguna Hills City Hall, Laguna Hills 
Community Center, and La Paz Center by November 11, 2011, at 5:00 PM. 
 

 

 

November 11, 2011 
HUMZA JAVED 
ASSOCIATE CIVIL ENGINEER 

DATE 

  
In compliance with the Americans with Disabilities Act, if you need special 
assistance to participate in this meeting, you should contact the office of the City 
Engineer at (714) 707-2650.  Notification 48 hours prior to the meeting will enable the 
City to make reasonable arrangements to assure access. 
 
Materials related to an item on this Agenda submitted to the Commission after 
distribution of the Agenda packet are available for public inspection in the Public 
Services Department at 24035 El Toro Road, Laguna Hills, California, during normal 
business hours. 



 



              
 

CITY OF LAGUNA HILLS, CALIFORNIA 
TRAFFIC COMMISSION MEETING 

MINUTES 
SEPTEMBER 21, 2011 

              
 
 CALL TO ORDER 
 

The Regular Meeting of the Traffic Commission of the City of Laguna Hills, 
California, was called to order by Chair Rick Frazier at 7:02 p.m. in the Laguna 
Hills City Council Chamber, 24035 El Toro Road, Laguna Hills.   
 
PLEDGE OF ALLEGIANCE: 
 
Chair Rick Frazier led the Pledge of Allegiance. 
 
ROLL CALL OF COMMISSION MEMBERS: 
 
Present:  Rick Frazier, Chair 

Tim Hillis, Vice Chair 
   Pamela Dow, Commissioner    
   Donald Froelich, Commissioner 
   Ed Rowe, Commissioner 
    
Absent:   
 
Staff Present: Humza Javed, Associate Civil Engineer; Steve Doan, Chief 

of Police Services; Cindy Sands, Administrative Assistant 
 

1. PUBLIC COMMENTS 
 
2. APPROVAL OF MINUTES 
 

IT WAS MOVED BY COMMISSIONER TIM HILLIS, SECONDED BY 
COMMISSIONER PAMELA DOW, TO APPROVE THE MINUTES OF 
THE JULY 20, 2011, TRAFFIC COMMISSION MEETING. 
 

The motion carried by the following vote: 
 

AYES: Commissioners Dow, Froelich, and Vice Chair Hillis 
NOES:  
ABSTAIN: Chair Frazier, Commissioner Rowe 
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3. PRESENTATIONS 
 
 None 
  
4. ADMINISTRATIVE REPORTS 
 
 4.1 ANALYSIS OF LEFT TURN DEMAND AND PEDESTRIAN CONFLICT AT 

THE INTERSECTION OF PASEO DE VALENCIA AT CALLE DE LA 
PLATA  

 
Staff stated that this item was continued from the two previous Traffic 
Commission meetings and reported that two “Turning Traffic Must Yield to 
Pedestrians” signs have been installed per request of the Traffic 
Commission at its meeting of May 18, 2011.  One sign is located in the 
median of Calle de la Plata westbound and the second is located on the 
traffic signal mast arm at Calle de la Plata at Paseo de Valencia.  Staff 
reviewed the results of the traffic survey performed by Hartzog & Crabill, 
Inc. which determined that this location does not meet State standards for 
the implementation of left-turn traffic signal phasing.  Staff is 
recommending that the Traffic Commission receive and file this report.     
 
Ms. Jean Schulte, a concerned community member, stated that while she 
appreciates the additional signage, she still believes that left-turn phasing 
is needed at this intersection.  Ms. Schulte expressed her opinion that 
driver’s will not read the signage and commented that she feels the sign 
located on the traffic signal mast arm would be more visible placed on the 
smaller traffic signal pole.        
 
The Commission engaged in a discussion with staff regarding the various 
issues and other options available to address the situation. 
 

MOTION WAS MADE BY COMMISSIONER FROELICH, 
SECONDED BY COMMISSIONER DOW, TO RECOMMEND THE 
CONTINUANCE OF THIS ITEM TO THE MEETING OF 
NOVEMBER 16, 2011, IN ORDER TO GIVE THE 
COMMISSIONERS AN OPPORTUNITY TO REVIEW THE 
CROSSWALK AND SIGNAGE AND GIVE STAFF THE 
OPPORTUNITY TO REVIEW THE INCREMENTAL PROCESS 
AND COME BACK WITH AN ADDITIONAL ANALYSIS.     
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The motion carried by the following vote: 
 
AYES: Commissioners Dow, Froelich, and Row, Chair 

Frazier   
NOES:  Vice Chair Hills 
ABSENT:  
 

4.2 TRAFFIC CONTROL ON MUSTANG DRIVE 
 

This item is an evolving issue addressed at the three previous Traffic 
Commission meetings and staff briefly reviewed the background 
information and history of the City’s actions including the installation of 
additional signage.  Per request of the Traffic Commission, staff 
conducted a survey of 38 residents along Mustang Drive, from Nellie Gail 
Road to Appaloosa Place, to seek their input on the proposed installation 
of yellow “skip” centerline striping.  Of those surveys, 22 were returned 
with 18 residents in agreement that there is a traffic speeding problem on 
Mustang Drive and 13 indicating support of the installation of centerline 
striping.  Staff reported that radar trailer was placed on Mustang Drive on 
September 7, 2011, and the results indicated an average speed of 25.34 
miles per hour, an 85th percentile of 30 miles per hour, one vehicle at 41 
miles per hour, one vehicle at 39 miles per hour, and two vehicles at 38 
miles per hour.  Staff is recommending installation of yellow “skip” 
centerline striping along Mustang Drive from Nellie Gail Road to 
Appaloosa Place.   
 
Mr. Norm Dangelo, a resident of Mustang Drive, stated that although he 
has some reservations regarding the yellow “skip” centerline striping he 
does believe there is some merit to “narrowing” the roadway in terms of 
perception and agrees that additional enforcement should be continued.   
 
Mr. Michael Klister, a resident of Mustang Drive, stated that he opposes 
the use of radar speed enforcement on Mustang Drive and also presented 
a letter from Mr. and Mrs. Wilner, residents of Mustang Drive, also stating 
their opposition to the use of this enforcement on Mustang Drive.    
 
Dr. Cynthia McMullin, a resident of Bootstrap Place, stated that she is 
opposed to the installation of centerline striping as she believes it will take 
away from the ranch style community and requested that other options be 
reviewed.  Dr. McMullin also read a letter from Ms. Mary King, a resident 
of Red Corral Road, which expressed opposition to traffic enforcement.   
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Ms. Pam Klister, a resident of Mustang Drive, stated that she opposes the 
use of traffic enforcement on Mustang Drive. 
 
The Commission engaged in discussions with staff and residents 
regarding the various issues and options available to address the 
situation.   
 

MOTION WAS MADE BY VICE CHAIR HILLIS, SECONDED BY 
COMMISSIONER DOW, TO:  (1) RECOMMEND TO THE CITY 
COUNCIL THE INSTALLATION OF YELLOW “SKIP” 
CENTERLINE STRIPING ALONG MUSTANG DRIVE FROM 
NELLIE GAIL ROAD TO APPALOOSA PLACE; (2) CONTINUED 
TRAFFIC ENFORCEMENT; AND (3) CONTINUED USE OF THE 
RADAR TRAILER.      
 

The motion carried by the following vote: 
 

AYES: Commissioners Dow, Froelich, Vice Chair Hillis, Chair 
Frazier  

NOES:  Commissioner Rowe 
ABSENT:  
 

4.3 PARKING CONTROLS SURVEY WITH THE MANDEVILLE DRIVE AREA 
NEIGHBORHOOD  

 
Staff stated that this is an evolving issue which was presented to the 
Traffic Commission on July 20, 2011, due to concerns voiced by residents 
of the Mandeville Drive neighborhood regarding undesired on-street 
parking along Mandeville Drive and the adjacent streets coming from the 
Crestline Homeowners Association development.  Staff reported that City 
Council approved a No Parking Anytime red curb zone on the north side of 
Mandeville Drive from Moulton Parkway to the drive approach of 24441 
Mandeville Drive and parking control surveys were conducted in the two 
neighborhoods adjacent to the Crestline development.  Staff reviewed the 
results of the two surveys and reported that the overall survey response 
was fifty-three percent.  Staff is recommending that this item be continued 
to the meeting of November 16, 2011, in order to allow staff the 
opportunity to advise all residents of the outcome of the first survey and 
request a final “vote” indicating their parking control preferences.      
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MOTION WAS MADE BY CHAIR FRAZIER, SECONDED BY 
COMMISSIONER FROELICH, TO RECOMMEND THE 
CONTINUANCE OF THIS MATTER TO THE MEETING OF 
NOVEMBER 16, 2011.        
 

The motion carried by the following vote: 
 

AYES: Commissioners Dow, Froelich, Rowe, Vice Chair 
Hillis, Chair Frazier  

NOES:   
ABSENT:  

 
4.4 EVALUATION OF TRAFFIC SPEEDS ON LAGUNA HILLS DRIVE  
 

Staff stated that a resident had expressed concerns about traffic speeds 
on Laguna Hills Drive.  As a result of this concern, staff requested that the 
City’s Consulting Traffic Engineers of Hartzog & Crabill, Inc. perform a 
traffic analysis along Laguna Hills Drive between Moulton Parkway and 
Paseo de Valencia.  Results determined that the 85th percentile speed 
was approximately 48.8 miles per hour in the morning and 51.6 miles per 
hour in the afternoon.  These results are not considered to be excessive 
on an arterial highway with a 45 mile per hour posted speed limit.  Staff is 
recommending increased traffic enforcement as resources allow 
especially during the peak evening hours.     
 

MOTION WAS MADE BY COMMISSIONER DOW, SECONDED 
BY VICE CHAIR FRAZIER, TO RECOMMEND TO CITY COUNCIL 
INCREASED POLICE ENFORCEMENT FOR SPEED ISSUES ON 
LAGUNA HILLS DRIVE FROM PASEO DE VALENCIA TO 
MOULTON PARKWAY.          
 

The motion carried by the following vote: 
 

AYES: Commissioners Dow, Froelich, Rowe, Vice Chair 
Hillis, Chair Frazier  

NOES:   
ABSENT:  
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5. INFORMATIONAL ITEMS 
 

5.1 RADAR TRAILER SCHEDULE FOR OCTOBER/NOVEMBER  
 

Staff submitted the planned schedule for deployment of the radar trailer 
and stated the Commission is welcome to make suggestions for other 
locations.              
 

5.2 SHERIFF’S DEPARTMENT VERBAL REPORT 
 
Chief Doan stated there are two new motor officers currently in training 
and should be on the streets in a couple of weeks.   
 

5.3 PUBLIC SERVICES DEPARTMENT VERBAL UPDATE 
 

Staff gave a brief report on Public Services Department projects including 
the I-5/La Paz Road Widening, Avenida de la Carlota Widening, and 
reported that the Taj Mahal is making major improvements and Ashley 
Furniture has submitted plans for major redevelopment of the Circuit City 
site.       
 

6. COMMISSIONER COMMENTS 
 

Chair Frazier stated that he was impressed by the I-5/La Paz Road Widening 
Update information mailed to residents.  
 
Commissioner Froelich requested that additional information regarding new 
traffic calming/control devices be presented at the next meeting.   
 
Commissioner Rowe stated that he is impressed with the level of responsiveness 
the City provides when addressing traffic complaints.      
 
Commissioner Hillis commented about the new striping on Oso Parkway 
between the I-5 and Cabot Road in regards to the three through lanes, the added 
left turn lane for south on Cabot, and the dedicated right turn only lane for Cabot 
Road coming off of the freeway.  Staff stated that the City has received other 
comments and Caltrans has been informed.  Commissioner Rowe suggested the 
possibility of a problem with the advance signing as ineffective signage when 
exiting the freeway.   
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7. ADJOURNMENT 
 

There being no further business before the Traffic Commission at this session, 
Chair Frazier declared the meeting adjourned at 8:45 p.m. to the meeting of 
November 16, 2011.   

 
Prepared by:      Approved by: 
 
 
             
Humza Javed, P.E.     Rick Frazier 
Associate Civil Engineer    Chair 
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RECOMMENDATION:  THAT THE TRAFFIC COMMISSION RECEIVE AND FILE THIS 
REPORT. 
   
  
 

CITY OF LAGUNA HILLS 
TRAFFIC COMMISSION 

  AGENDA REPORT 
 TRAFFIC ENGINEER DEPARTMENT 
 
   
 
ISSUE: ANALYSIS OF LEFT TURN DEMAND AND PEDESTRIAN CONFLICT AT 

THE INTERSECTION OF PASEO DE VALENCIA AT CALLE DE LA 
PLATA 

   
 
SUMMARY: 
 
Upon receiving a complaint from a community member regarding pedestrian safety due to 
potential vehicle conflicts at the signalized intersection of Paseo de Valencia at Calle de 
la Plata, staff evaluated traffic collision histories and performed an analysis of left-turn 
phasing on Calle de la Plata at the subject intersection.  Based on traffic collision history 
and traffic movements, it was determined that the location does not meet State standards 
for the implementation of left-turn traffic signal phasing.  A report of these findings was 
presented at the May 18, 2011, Traffic Commission meeting.  Upon request of the Traffic 
Commission, staff has installed two “Turning Traffic Must Yield to Pedestrians” signs for 
traffic along Calle de la Plata turning left onto southbound Paseo de Valencia.  Per 
request of the community member, the Traffic Commission continued this agenda item for 
further discussion twice since the original May 18, 2011 meeting, and was agendized for 
further discussion per the request of the Traffic Commission at the meeting of September 
21, 2011.  It is recommended that the Traffic Commission receive and file this report.  
 
BACKGROUND: 
 
Ms. Jean Schulte, a Lake Forest resident and stated regular user of the crosswalk 
crossing of Paseo de Valencia at Calle de la Plata, expressed concerns that when 
crossing Paseo de Valencia vehicles turning left from westerly bound Calle de la Plata to 
southerly bound Paseo de Valencia are failing to yield to pedestrian traffic that is crossing 
Paseo de Valencia. This concern has been echoed by Mr. and Mrs. Costello of Laguna 
Woods via email to City staff.  In response to the complaint, staff retained the Consulting 
Traffic Engineers of Hartzog & Crabill, Inc. to evaluate the intersection. 
 
Attached is a full report dated May 12, 2011, from Hartzog & Crabill, Inc., with all of the 
appurtenant data with regards to traffic movements and traffic collision histories at the 
location.  The report concludes that the addition of left-turn phasing at the subject traffic 
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signal is not justified based upon standards for the installation of left-turn phasing.  In 
addition, there is a single recorded traffic collision incident involving a pedestrian at this 
intersection which, while unfortunate, does not trigger the standards for which the 
installation of left-turn phasing is appropriate.   
 
Pedestrian count data was subsequently collected at the intersection on Thursday, May 
26, 2011, during morning peak hours (7:00 AM to 9:00 AM) and afternoon peak hours 
(4:00 PM to 6:00 PM).  It was determined that the highest pedestrian count on the south 
leg occurred during the PM period, in which there were 40 pedestrians counted, an 
average of 20 pedestrians per hour.  This number does not meet the standards to justify 
the requested left-turn phasing.   
 
In order to remind motorists of their legal responsibility as a driver, the Traffic Commission 
at its May 18, 2011 meeting, requested staff to install two “Turning Traffic Must Yield to 
Pedestrians” signs for traffic along Calle de la Plata turning left onto southbound Paseo 
de Valencia.  Both have been installed.  One is located on the signal mast arm along 
Paseo De Valencia facing Calle De La Plata and the other is located in the center median 
along Calle De La Plata, please see attached photo. 
   
 
RECOMMENDATION:  THAT THE TRAFFIC COMMISSION RECEIVE AND FILE THIS 
REPORT. 
   
 
ATTACHMENTS: 
 

• May 12, 2011 Hartzog & Crabill, Inc. Left-Turn Phasing Report 
• June 6, 2011 Hartzog & Crabill, Inc. Pedestrian Count Data 
• Photo of Sign Installations 
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RECOMMENDATION:  THAT THE TRAFFIC COMMISSION RECOMMEND TO THE 
CITY COUNCIL THE ESTABLISHMENT OF NO PARKING ANYTIME ZONES ON 
PORTIONS OF PLAZA POINTE DRIVE BETWEEN SOUTH POINTE DRIVE AND 
AVENIDA DE LA CARLOTA AS DESCRIBED.   
   
  

CITY OF LAGUNA HILLS 
TRAFFIC COMMISSION 

  AGENDA REPORT 
 TRAFFIC ENGINEER DEPARTMENT 
   
 
ISSUE: PROPOSED NO PARKING ANYTIME ZONES ON PLAZA POINTE 

DRIVE  
   
 
SUMMARY: 
 
A business member of the community contacted staff with expressed concerns regarding 
big rig truck parking occurring along Plaza Pointe Drive at points that potentially created 
traffic conflicts.  Staff evaluated the truck parking conditions, observed up to three big rig 
trucks parking on Plaza Pointe Drive at any one time, and identified locations where No 
Parking Anytime Zones are advised to be established in order to reduce conflicts with 
sight distance and traffic movements.  It is recommended that the Traffic Commission 
recommend to the City Council the establishment of No Parking Anytime Zones on 
portions of Plaza Pointe Drive northerly of South Pointe Drive.   
 
BACKGROUND: 
 
Plaza Pointe Drive is an entrance street into the mixed-use zone located in the most 
northern area of the City just southerly of Avenida de la Carlota and terminating at South 
Pointe Drive.  Plaza Pointe Drive is a curvilinear street with a knuckle corner with several 
driveway access points for various commercial and business interests in the area.  There 
currently exists a No Parking Anytime Zone for northbound Plaza Pointe Drive southerly 
of Avenida de la Carlota. 
 
Recently, a member of the business community contacted staff with expressed concerns 
about multiple big rig truck parking that is occurring primarily on Plaza Pointe Drive and 
that can create conflicts with sight distance and general traffic movements.  Staff 
performed a field review of this location on at least six occasions and observed big rig 
truck parking occurring. 
 
As shown on the attached vicinity map, the existing No Parking Anytime Zone is shown 
as a red line for northbound Plaza Pointe Drive south of Avenida de la Carlota.  Based 
upon a site review of the balance of Plaza Pointe Drive, it is proposed that No Parking 
Anytime Zones be established as indicated by the orange lines on the attached vicinity 
map.  These No Parking Anytime Zones would occur, beginning in the northbound 
direction, from 180’ north of South Pointe Drive up to and joining the existing No Parking 
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Anytime Zone to Avenida de la Carlota and, in the southbound direction, beginning 
approximately 525’ south of Avenida de la Carlota for a distance of approximately 145’.  
The establishment of the proposed No Parking Anytime Zones will reduce sight distance 
conflicts between large truck parking and vehicles exiting several driveways and will also 
reduce unexpected truck parking at locations that a motorist would come across after 
traversing a curve in the roadway.   
 
Staff also reviewed the existing parking conditions on South Pointe Drive.  There is a No 
Parking Anytime Zone on both sides of South Pointe Drive westerly of Plaza Pointe Drive.  
Parking is permitted on South Pointe Drive easterly of Plaza Pointe Drive.  No truck 
parking was observed on South Pointe Drive and there were no apparent traffic conflicts 
with existing vehicular parking occurring in this area.  No changes are recommended at 
this time for parking conditions on South Pointe Drive. 
 
The property owners that access Plaza Pointe Drive were notified by letter of this 
proposed action.   
 
FISCAL IMPACT: 
 
The establishment of additional No Parking Anytime Zones on Plaza Pointe Drive, 
northerly of South Pointe Drive and southerly of Avenida de la Carlota, will require the 
installation of approximately eight No Parking Anytime Zone signs at an estimated cost of 
$1,500.  Funds are available for this work in the Fiscal Year 2011-2012 Public Works 
Maintenance Budget.   
   
 
RECOMMENDATION:  THAT THE TRAFFIC COMMISSION RECOMMEND TO THE 
CITY COUNCIL THE ESTABLISHMENT OF NO PARKING ANYTIME ZONES ON 
PORTIONS OF PLAZA POINTE DRIVE BETWEEN SOUTH POINTE DRIVE AND 
AVENIDA DE LA CARLOTA AS DESCRIBED.   
   
 
ATTACHMENTS: 

 
• Vicinity Map 
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RECOMMENDATION:  THAT THE TRAFFIC COMMISSION RECEIVE AND FILE THIS 
REPORT. 
   
  

CITY OF LAGUNA HILLS 
TRAFFIC COMMISSION 
AGENDA REPORT 

TRAFFIC ENGINEER DEPARTMENT 
 

 
ISSUE: PARKING CONTROLS SURVEY IN THE MANDEVILLE DRIVE AREA 

NEIGHBORHOOD 
   
 

SUMMARY: 
 
At the September 21, 2011 Traffic Commission meeting, staff was requested to survey all 
the affected residents of the Mandeville Drive area neighborhood for a final “vote” of their 
parking control preference.  On October 12, 2011, letters were sent out to all of the 
affected residents.  The letters included previous survey results and the residents were 
requested to vote on their parking control preference.  Unfortunately, similar to the 
previous survey, the response rate remains low at 55.7% of the affected residents, and 
the “majority” vote on any specific parking control preference remains at no more than 
32.5% of the total affected residents.  Therefore, staff is unable to recommend parking 
control changes for the entire neighborhood.  It is recommended that the Traffic 
Commission receive and file this report. 
 
BACKGROUND: 
 
Over the past few months, residents of the Mandeville Drive area neighborhood have 
raised concerns that residents of the Crestline Homeowners Association continue to park 
overnight along Mandeville Drive impacting the parking supply and affecting the integrity 
of the neighborhood.  In order to address this issue, on August 29, 2011, staff mailed out 
124 surveys to residents of Mandeville Drive, Santa Rosa Avenue, Alta Loma Court, 
Sundance Avenue (herein the “Mandeville Drive area neighborhood”), La Cienega Street, 
and Los Cerros Street (herein the “La Cienega Street area neighborhood”), to determine 
parking preferences within their neighborhoods.  Sixty-six (66) surveys were returned, 
53% combined, from both neighborhood areas.  Staff was, at that time, unable to provide 
a recommendation to the Traffic Commission based on a 53% response rate (as that 
would lead to a potential reliance of just over 25% of the entire neighborhood influencing 
parking control changes).  
 
Subsequently, on October 12, 2011, staff mailed out another survey to the affected 
residents to obtain a final “vote” of their parking control preference.  Unfortunately, out of 
122 surveys, staff received only 68 surveys back, a 55.7% response rate for both 
neighborhoods.  Specifically, for the Mandeville Drive area neighborhood, staff received 
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44 out of 82 surveys, a 54% response rate.  The highest vote was in support of a permit 
parking control in this neighborhood which received 17 votes, please see attached survey 
results.  Staff is unable to recommend this preference for implementation considering this 
response represents only 20.7% of the entire neighborhood.  For the La Cienega Street 
area neighborhood, staff received 24 out of 40 surveys, a 60% response rate.  The 
highest vote was in support of a street sweeping parking control which received 13 votes, 
please see attached survey results.  Similarly, staff is unable to recommend this 
preference for implementation considering this response represents only 32.5% of the 
entire neighborhood. 
 
The low response rate and survey results indicate that the majority of residents in each 
of the neighborhoods are not interested in implementing parking controls.  In order to 
ask the Traffic Commission to make a recommendation to the City Council, staff 
recommends a minimum 50% support of the entire neighborhood.  The parking controls 
create a significant change to the neighborhood and the current response rate is not 
supportive of parking control changes.    
 
Staff performed a site inspection of the Mandeville Drive area neighborhood and the 
La Cienega Street area neighborhood on Monday, November 7, 2011, at 9:00 p.m., to 
review parking conditions.  The following observations were made: 
 
Number of vehicles parked on Mandeville Drive (Moulton Parkway – Los 
Alamitos Avenue) 

13 

Number of vehicles parked on Mandeville Drive (Moulton Parkway – Santa Rosa 
Street)  

0 

Number of vehicles parked on Santa Rosa Avenue (Mandeville Drive – Alta 
Loma Court) 

1 

Number of vehicles parked on Gordon Road  6 
Number of vehicles parked on Sierra Bonita Drive and La Cienega Street (Aliso 
Hills Drive – Los Cerros Street)  

5 

Number of vehicles parked on full length of Los Cerros Street 3 
 

Staff was unable to note any major parking issues from the site inspection results as 
shown above.  There did not appear to be out-of-neighborhood parking along 
Mandeville Drive and Santa Rosa Avenue.  A total of three vehicles on Sierra Bonita 
Drive, La Cienega Street, and Los Cerros Street could have been out-of-neighborhood 
vehicles, but their presence was not significant.  Please see attached photographs.  
 
It was also observed that the majority of the length of Gordon Road was empty with only 
six vehicles parked along it.  By reminding Crestline HOA residents of the parking option 
on Gordon Road and allowing them to park there, the out-of-neighborhood parking 
issue in the Mandeville Drive area neighborhood may be reduced, as staff suspects that 
the issue occurs irregularly and is not consistent.  Staff is in the process of preparing a 
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mailer to the residents of the Crestline development reminding them of the permit 
parking option on Gordon Road along with rules of parking on public streets.  
   
 
RECOMMENDATION:  THAT THE TRAFFIC COMMISSION RECEIVE AND FILE THIS 
REPORT. 
   
 
ATTACHMENTS: 
 

• Vicinity Map 
• Survey Results 
• Site inspection photos 
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CITY OF LAGUNA HILLS 

 
MEMORANDUM 

 
 
  
 
DATE: November 16, 2011 
 
TO: Traffic Commissioners 
 
FROM: Humza Javed, P.E. 
 Associate Civil Engineer 
 
SUBJECT: Informational Item – Traffic Controls 
 
   
 
Attached is an excerpt from the “Residential Street Traffic Control” report 
prepared by BSI Consultants, Inc., dated March 1994.  All of the traffic controls in 
this report are valid measures available for use by the City.  More current traffic 
control technologies have been developed since that time and include solar 
power radar speed limit signs, flashing beacons for various types of signs, in-
roadway warning lights, updated traffic controls for bicycle facilities and schools, 
etc.  The City utilizes all of the “tools” available in the Traffic Control “toolbox” for 
resolving traffic issues. 
 
Additionally, an article named “Roadway Striping as a Traffic Calming Option” 
has been included as an attachment.  The article is extracted from the ITE 
Journal (Institute of Transportation Engineers), and is authored by Mr. Robert 
Kahn, who happens to be one of the City’s Transportation Engineering 
Consultants.  
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CITY OF LAGUNA HILLS 

 
MEMORANDUM 

 
 
  
 
DATE: November 16, 2011 
 
TO: Traffic Commissioners 
 
FROM: Humza Javed, P.E. 
 Associate Civil Engineer 
 
SUBJECT: Informational Item – Double yellow striping on westbound Oso 

Parkway east of Cabot Road 
 
   
 
Upon receiving multiple complaints about the confusing striping at the subject 
location, staff contacted Caltrans to review the striping.  Upon review, Mr. Jose 
Hernandez, Caltrans Chief of Traffic Operations-South, communicated to City 
staff stating the striping was appropriate and fulfilling its purpose in creating a 
safe and orderly flow of traffic for vehicles turning onto northbound Cabot Road 
from westbound Oso Parkway.  He also mentioned that the signage, along with 
the striping, from the I-5 off-ramp to Cabot Road is adequate.  This conclusion is 
reportedly based on Caltrans’ field investigations that have occurred during the 
AM and PM peak and non-peak hours at this location. 
 
Caltrans has determined that the striping at this location will remain as is and 
they will continue to monitor this location.  
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