
 

CITY OF LAGUNA HILLS 
CITY COUNCIL/PLANNING AGENCY 

    

REGULAR MEETING AGENDA 
Tuesday, November 14, 2017 – 7:00 PM 

 
 

Don Sedgwick, Mayor 
Melody Carruth, Mayor Pro Tempore Dore J. Gilbert, M.D., Council Member 
Janine Heft, Council Member Barbara D. Kogerman, Council Member 

 
Location: City Council Chamber, 24035 El Toro Road, Laguna Hills, CA 92653 
 

Any person wishing to address the City Council/Planning Agency on any matter, whether or not 
it appears on this Agenda, is asked to complete a pink “Request to Speak” form available on the 
table at the back of the Chamber. The completed form is to be submitted to the City Clerk prior 
to an individual being heard by the City Council/Planning Agency. Completion of the form is 
voluntary. All persons may attend the meeting regardless of whether this form is completed. 

Members of the public wishing to address the City Council can do so during the Public 
Comments portion of the Agenda with a time limitation of three minutes per person, an overall 
time limit of ten minutes for any one subject, and a total time limit of thirty minutes for Public 
Comments. If you are commenting on an Agenda item, your comments will be heard at the 
time that item is scheduled on the Agenda. If you are addressing the City Council on an item not 
listed on the Agenda, the City Council is prohibited by law from discussing or taking any action 
on that item. 

GENERAL BUSINESS - CONVENING AT 7:00 PM 

CALL TO ORDER 

Resolution No. 96-04-09-1 established rules of decorum for public meetings held by the 
City of Laguna Hills.  Resolution No. 96-04-09-1 is available on the table at the back of 
the City Council Chamber. 

PLEDGE OF ALLEGIANCE:  COUNCIL MEMBER HEFT 

ROLL CALL OF CITY COUNCIL MEMBERS 
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1. PRESENTATIONS AND PROCLAMATIONS 

1.1 Laguna Hills High School Student Liaison 
 
Recommendation:  That the City Council receive an update from Laguna Hills 
High School Student Liaison Maya Williams.    
 
1.2 Certificate of Commendation - Lynette Brinkis  
 
Recommendation: That Mayor Sedgwick present a Certificate of Commendation 
to Laguna Hills resident Lynette Brinkis. 

2. PUBLIC COMMENTS 

This is the time to address the City Council on any matter not listed on this 
Agenda that is within the subject matter jurisdiction of the City Council. Public 
Comments are limited to three minutes per person, an overall time limit of ten 
minutes for any one subject, and a total time limit of thirty minutes. 

3. CONSENT CALENDAR 

All matters listed under “CONSENT CALENDAR” are considered to be routine and 
will be enacted by one motion approving the recommendation listed on the 
Agenda.  There will be no separate discussion unless Members of the City Council 
or Staff request specific items be removed from the Consent Calendar. 
 

3.1 Waive Reading in Full of all Ordinances and Resolutions on the Agenda  
 
Recommendation: That the City Council waive reading in full of all Ordinances 
and Resolutions on the Agenda and declare that said titles which appear on the 
Public Agenda shall be determined to have been read by title and further reading 
waived. 
 
3.2 Approval of Minutes for August 22, 2017, Regular Meeting  
 
Recommendation: That the City Council approve the Minutes for the 
August 22, 2017, Regular Meeting. 
 
3.3 Approval of Minutes for October 10, 2017, Regular Meeting  
 
Recommendation: That the City Council approve the Minutes for the 
October 10, 2017, Regular Meeting.   
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3.4 Approval of Warrant Register for Period Ended November 14, 2017  
 
Recommendation: That the City Council approve the Warrant Register in the 
amount of $2,056,250.68. 
 
3.5 Proposed Office Lease with First American Advisors, Inc., for 24031 

El Toro Road, Suite 304, Laguna Hills, California  
 
Recommendation: That the City Council approve the lease with First American 
Advisors, Inc., for 24031 El Toro Road, Suite 304, Laguna Hills, California, and 
authorize the City Manager to execute the Lease. 
 
3.6 Civic Center First Quarter Financial Report for Fiscal Year 2017/2018  
 
Recommendation: That the City Council receive and file the report. 

3.7 Second Reading and Adoption of an Ordinance Adding Chapter 10-72 to 
Title 10 of the Laguna Hills Municipal Code to Provide an Expedited, 
Streamlined Permitting Process for Electric Vehicle Charging Stations  

 
Recommendation: That the City Council adopt an Ordinance entitled:  "An 
Ordinance of the City of Laguna Hills, California, adding Chapter 10-72 (Electric 
Vehicle Charging Station Permits) to Title 10 (Buildings and Construction) of the 
Laguna Hills Municipal Code to provide an expedited, streamlined permitting 
process for Electric Vehicle Charging Stations in accordance with AB 1236 and 
Section 65850.7 of the California Government Code, including an exemption from 
the California Environmental Quality Act (CEQA) Guidelines Sections 15060(C)(2) 
and (C)(3)."  
 
3.8 Second Reading and Adoption of an Ordinance Approving Specific Plan 

Amendment No. 11-16-3681 Amending Sections of the Urban Village 
Specific Plan Pertaining to the Right-Of-Way, Parkway, and Sidewalk 
Standards for Avenida de la Carlota Between El Toro Road and Los Alisos 
Boulevard  

 
Recommendation: That the City Council adopt an Ordinance entitled:  "An 
Ordinance of the City of Laguna Hills, California, approving Specific Plan 
Amendment No. 11-16-3681, an amendment to sections of the Urban Village 
Specific Plan amending the right-of-way, parkway, and sidewalk standards for 
Avenida de la Carlota between El Toro Road and Los Alisos Boulevard." 
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3.9 Community Assistance Funding for the Laguna Hills Chamber of 
Commerce  

 
Recommendation: That the City Council adopt a Resolution entitled:  "A 
Resolution of the City Council of the City of Laguna Hills, California, authorizing 
Community Assistance Funding for the Laguna Hills Chamber of Commerce, a 
California 501 (C)(3) Nonprofit Public Benefit Corporation." 
 
3.10 Parking Citation Processing Agency Services Agreement with Data Ticket, 

Inc.  
 
Recommendation: That the City Council: 
     
(1) Waive competitive informal and formal bidding requirements and 
procedures set forth in the City of Laguna Hills Municipal Code (LHMC) Section 
3-08.080 and Section 3-08.090 with regard to approval of the proposed Parking 
Citation Processing Agency Services Agreement with Data Ticket, Inc., as it is 
hereby found and determined, pursuant to LHMC Sections 3-08.110(G), (I) and 
(J), that the decision to use and rely on the 2015 County of Orange competitive 
selection process for parking citation processing services is appropriate based on 
the analysis and facts provided herein by City staff; and 
 
(2) Approve a proposed Parking Citation Processing Agency Services 
Agreement with Data Ticket, Inc. for parking citation processing services for an 
initial five-year term, commencing on November 14, 2017, and ending on 
November 14, 2022.  The City will have the unilateral option, at its sole 
discretion, to automatically renew the proposed Agreement for no more than 
one additional three-year term; and 
 
(3) Authorize the City Manager to execute the proposed Parking Citation 
Processing Agency Services Agreement with Data Ticket, Inc. 

ITEMS REMOVED FROM THE CONSENT CALENDAR 

4. PLANNING AGENCY 

4.1 ROLL CALL OF PLANNING AGENCY MEMBERS 

4.2 PUBLIC COMMENTS 

 This is the time to address the Planning Agency on any matter not listed on this 
Agenda that is within the subject matter jurisdiction of the Planning Agency. 
Public Comments are limited to three minutes per person, an overall time limit of 
ten minutes for any one subject, and a total time limit of thirty minutes. 
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4.3. APPROVAL OF MINUTES 

4.3.1 Approval of Minutes for August 22, 2017, Regular Meeting  
 
Recommendation: That the Planning Agency approve the Minutes for the 
August 22, 2017, Regular Meeting.   
 
4.3.2 Approval of Minutes for October 10, 2017, Regular Meeting  
 
Recommendation: That the Planning Agency approve the Minutes for the 
October 10, 2017, Regular Meeting.   

4.4 ADMINISTRATIVE REPORTS 

4.5 PLANNING AGENCY PUBLIC HEARINGS 

PLANNING AGENCY ADJOURNMENT 

5. CITY COUNCIL PUBLIC HEARINGS 

6. ADMINISTRATIVE REPORTS 

6.1 City Manager 

7. MATTERS AGENDIZED AND PRESENTED BY CITY COUNCIL MEMBERS 

8. CITY COUNCIL MEMBER COMMENTS 

9. CLOSED SESSION 

ANNOUNCEMENT OF CLOSED SESSION ITEM(S) 

The City Council will convene in Closed Session, in the City Council Conference Room,  
City Hall, Laguna Hills Civic Center, to consider the following matter(s): 
  

9.1 PUBLIC EMPLOYEE PERFORMANCE EVALUATION 
 

Pursuant to Government Code Section 54957(b)(1)  
Public Employee Title:  City Manager - Annual Performance Evaluation  

 
PUBLIC COMMENT ON CLOSED SESSION ITEM(S) 

 
ADJOURN TO CITY COUNCIL CONFERENCE ROOM 

 
The City Council will convene in Closed Session, to consider the matter(s) listed above.  
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RECONVENE TO CITY COUNCIL CHAMBER 
 

CLOSED SESSION REPORT 
 

City Attorney to announce whether any reportable action was taken on any matters 
considered during Closed Session.  

ADJOURNMENT 

The next Regular Meeting of the City Council/Planning Agency will be 
November 28, 2017, in the City Council Chamber, located at 24035 El Toro Road, Laguna 
Hills, California. 
 
CERTIFICATION 
 
I, Melissa Au-Yeung, City Clerk of the City of Laguna Hills, do hereby certify that a copy 
of the foregoing Agenda was posted at Laguna Hills City Hall, Laguna Hills Community 
Center, and the Courtyard at La Paz Center on November 9, 2017, by 5:00 pm. 

    November 9, 2017 
City Clerk        Date 

 
 
In compliance with the Americans with Disabilities Act, if you need special assistance 
to participate in this meeting, you should contact the office of the City Clerk at (949) 
707-2635.  Notification 48 hours prior to the meeting will enable the City to make 
reasonable arrangements to assure accessibility to this meeting. 
 
Materials related to an item on this Agenda submitted to the City Council after 
distribution of the agenda packet are available for public inspection in the City Clerk’s 
Office at 24035 El Toro Road, Laguna Hills, California, during normal business hours. 
 
City Council Members receive no additional compensation or stipend as a result of 
simultaneously convening meetings of the Laguna Hills Planning Agency. 

 
 
 
 
 

 



City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: November 14, 2017 

TO: Mayor and Council Members 

FROM: Cindy Sands 
 Admin. Assistant to City Manager 

ISSUE: Certificate of Commendation - Lynette Brinkis 

 

 

RECOMMENDATION: That Mayor Sedgwick present a Certificate of Commendation to 
Laguna Hills resident Lynette Brinkis. 
 

 

SUMMARY: 

On Sunday, October 1, 2017, Laguna Hills resident Lynette Brinkis and her husband were 
enjoying Jason Aldean’s performance at the Route 91 Harvest Festival when a gunman 
opened fire on the crowd.  While running to find refuge they encountered many injured 
including a gunshot victim which they carried to a safer location while the shooting 
continued.  Ms. Brinkis, a retired nurse, and her husband administered CPR to two 
victims, retrieved medical supplies from an ambulance, bandaged wounds, and 
organized the triage victims working tirelessly for three hours.   
 
The City of Laguna Hills would like to present a Certificate of Commendation to 
Lynette Brinkis in recognition of her highly courageous actions and personal risk wherein 
she attended to many victims injured during the attack in Las Vegas.   

ATTACHMENTS: 

 Cert of Commendation Brinkis 

1.2
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City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: November 14, 2017 

TO: Mayor and Council Members 

FROM: Cindy Sands 
 Admin. Assistant to City Manager 

ISSUE: Approval of Minutes for August 22, 2017, Regular Meeting  

 

 

RECOMMENDATION: That the City Council approve the Minutes for the August 22, 
2017, Regular Meeting. 
 

 

ATTACHMENTS: 

 170822 CC Minutes 

3.2
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CITY OF LAGUNA HILLS 
CITY COUNCIL/PLANNING AGENCY 

    

REGULAR MEETING 
MINUTES 

Tuesday, August 22, 2017  
 

GENERAL BUSINESS - CONVENING AT 7:00 PM 

CALL TO ORDER 

The meeting was called to order at 7:00 p.m. by Mayor Don Sedgwick. 

PLEDGE OF ALLEGIANCE:  COUNCIL MEMBER KOGERMAN 

ROLL CALL OF CITY COUNCIL MEMBERS 

Attendee Name Title Status Arrived 

Don Sedgwick Mayor Present  

Melody Carruth Mayor Pro Tempore Present  

Dore J. Gilbert, M.D. Council Member Present  

Janine Heft Council Member Present  

Barbara D. Kogerman Council Member Present  

CLOSED SESSION REPORT 

There was no Closed Session report. 

1. PRESENTATIONS AND PROCLAMATIONS 

There were no Presentations and Proclamations.  

2. PUBLIC COMMENTS 

 There were no Public Comments. 

3. CONSENT CALENDAR 

Motion to approve the Consent Calendar, with Council Member Kogerman 
removing Item No. 3.3: 
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RESULT: APPROVED [UNANIMOUS] 

MOVER: Melody Carruth, Mayor Pro Tempore 

SECONDER: Janine Heft, Council Member 

AYES: Don Sedgwick, Mayor; Melody Carruth, Mayor Pro Tempore; 
Dore J. Gilbert, M.D., Council Member; Janine Heft, Council 
Member; Barbara D. Kogerman, Council Member 

 
3.1 Waive Reading in Full of all Ordinances and Resolutions on the Agenda  
 
Recommendation: That the City Council waive reading in full of all Ordinances 
and Resolutions on the Agenda and declare that said titles which appear on the 
Public Agenda shall be determined to have been read by title and further reading 
waived. 
 
3.2 Approval of Minutes for July 11, 2017, Regular Meeting  
 
Recommendation: That the City Council approve the Minutes for the 
July 11, 2017, Regular Meeting.   
 
3.4 2017 Memorial Day Race Post Event Report and a Resolution Authorizing 

Community Assistance Funding for the 3/5 Marine Support Committee  
 
Recommendation:  That the City Council:  (1) Receive and file the report; and 
(2) Adopt Resolution No. 2017-08-22-1, A Resolution of the City Council of the 
City of Laguna Hills, California, authorizing Community Assistance Funding for the 
3rd Battalion, 5th Marines, 1st Division Support Committee, a California non-
profit corporation. 
 
3.5 Progress Payment No. 4 for Cabot Road Bioswale Project, CIP No. 410-A  
 
Recommendation:  That the City Council approve Progress Payment No. 4, in the 
net amount of $114,153.49, to Wright Construction Engineering Corporation for 
the Cabot Road Bioswale Project, CIP No. 410-A. 
 
3.6 21st Annual Inner-Coastal & Watershed Cleanup Day  
 
Recommendation: That the City Council declare September 16, 2017, as Inner-
Coastal Watershed Cleanup Day and encourage volunteer participation in this 
event. 
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3.7 Second Reading and Adoption of Ordinance Amending Title 9 (Zoning 
and Subdivisions) of the Laguna Hills Municipal Code, Updating Chapter 
9-04 (Definitions) and Chapter 9-44 (Access and Parking) to Ensure 
Consistency with Chapter 4-28 (Massage Establishments) and Adding 
Parking Requirements for Massage Establishments, and an Amendment 
to Title 4 (Business Regulations), Modifying Chapter 4-28 (Massage 
Establishments) to Clarify the Process of Massage Establishment 
Operator's Permit Issuance  

 
Recommendation: That the City Council adopt Ordinance No. 2017-5, An 
Ordinance of the City of Laguna Hills, California, Adopting Zoning Text 
Amendment No. 1-17-3758, an Amendment to Title 9 (Zoning and Subdivisions) 
of the Laguna Hills Municipal Code, updating Chapter 9-04 (Definitions) and 
Chapter 9-44 (Access and Parking) to ensure consistency with Chapter 4-28 
(Massage Establishments) and adding Parking Requirements for Massage 
Establishments, and an Amendment to Title 4 (Business Regulations), modifying 
Chapter 4-28 (Massage Establishments) to clarify the process of Massage 
Establishment Operator's Permit Issuance.  

ITEMS REMOVED FROM THE CONSENT CALENDAR 

3.3 Approval of Warrant Register for Period Ended August 22, 2017  
 
Council Member Kogerman removed Item No. 3.3 from the Consent Calendar to 
request additional information regarding payment to the County of Orange for 
Animal Care, Uncollected Fees. 
 
Assistant City Manager White responded. 
 
Recommendation: That the City Council approve the Warrant Register in the 
amount of $3,180,631.25. 
 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Melody Carruth, Mayor Pro Tempore 

SECONDER: Barbara D. Kogerman, Council Member 

AYES: Don Sedgwick, Mayor; Melody Carruth, Mayor Pro Tempore; 
Dore J. Gilbert, M.D., Council Member; Janine Heft, Council 
Member; Barbara D. Kogerman, Council Member 
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4. PLANNING AGENCY 

Mayor Sedgwick recessed the City Council meeting and acting in the capacity of Chair, 
called the Regular Meeting of the Planning Agency of the City of Laguna Hills, California, 
to order at 7:05 p.m.   

4.1 ROLL CALL OF PLANNING AGENCY MEMBERS 

Attendee Name Title Status Arrived 

Don Sedgwick Chair Present  

Melody Carruth Vice Chair Present  

Dore J. Gilbert, M.D. Agency Member Present  

Janine Heft Agency Member Present  

Barbara D. Kogerman Agency Member Present  

4.2 PUBLIC COMMENTS 

There were no Public Comments. 

4.3 APPROVAL OF MINUTES FOR JULY 11, 2017, REGULAR MEETING 

4.3.1 Approval of Minutes for July 11, 2017, Regular Meeting  
 
Recommendation: That the Planning Agency approve the Minutes for the 
July 11, 2017, Regular Meeting. 
 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Dore J. Gilbert, M.D., Agency Member 

SECONDER: Janine Heft, Agency Member 

AYES: Don Sedgwick, Chair; Melody Carruth, Vice Chair; 
Dore J. Gilbert, M.D., Agency Member; Janine Heft, 
Agency Member; Barbara D. Kogerman, Agency 
Member 

4.4 ADMINISTRATIVE REPORTS 

There were no Administrative Reports. 

4.5 PLANNING AGENCY PUBLIC HEARINGS 

There were no Planning Agency Public Hearings. 
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PLANNING AGENCY ADJOURNMENT 

Mayor Sedgwick reconvened the City Council meeting at 7:06 p.m.  All Council Members 
were present.   

5. CITY COUNCIL PUBLIC HEARINGS 

There were no City Council Public Hearings.   

6. ADMINISTRATIVE REPORTS 

6.1 City Manager 

The City Manager gave no Administrative Reports. 

6.2 Assistant City Manager 

6.2.1 Memorandum of Understanding for Evaluation of Orange County 
Sheriff's Department Contract Law Enforcement Services  

 
Assistant City Manager White reviewed in detail the information provided 
in the Staff Report.  
 
Council Members and staff engaged in a detailed discussion regarding this 
item.    
 
Recommendation: That the City Council approve the Memorandum of 
Understanding between the City of Mission Viejo and the Orange County 
Sheriff's Department Contract Cities for the Orange County Sheriff-
Coroner Department's Contract Law Enforcement Cost and Efficiency 
Study and authorize the City Manager to execute the Agreement. 
 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Barbara D. Kogerman, Council Member 

SECONDER: Janine Heft, Council Member 

AYES: Don Sedgwick, Mayor; Melody Carruth, Mayor Pro 
Tempore; Dore J. Gilbert, M.D., Council Member; 
Janine Heft, Council Member; Barbara D. 
Kogerman, Council Member 
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6.3 Deputy City Manager/Community Services 

6.3.1 Request for Proposals for Recreation Facility Needs Assessment 
Project  

 
Deputy City Manager Reynolds briefly reviewed the information provided 
in the Staff Report and responded to Council requests for additional 
information.     
 
Council Members and staff engaged in a discussion regarding this item.    
   
Recommendation:  That the City Council approve the attached Recreation 
Facility Needs Assessment Request for Proposals (RFP) document and 
authorize City staff to initiate a procurement process for a qualified 
consulting firm to conduct a City-Wide Recreation Facility Needs 
Assessment Project, and to include the participation of a Council Member 
and Parks and Recreation Commissioner in the process. 
 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Dore J. Gilbert, M.D., Council Member 

SECONDER: Melody Carruth, Mayor Pro Tempore 

AYES: Don Sedgwick, Mayor; Melody Carruth, Mayor Pro 
Tempore; Dore J. Gilbert, M.D., Council Member; 
Janine Heft, Council Member; Barbara D. 
Kogerman, Council Member 

7. MATTERS AGENDIZED AND PRESENTED BY CITY COUNCIL MEMBERS 

There were no matters agendized and presented by City Council Members.   

8. CITY COUNCIL MEMBER COMMENTS 

Council Member Kogerman 

Council Member Kogerman commented on the lack of visual displays on the City Council 
dais during this meeting.  City Manager Channing indicated the City Council audio/video 
system is currently being upgraded.    
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Mayor Pro Tempore Carruth 

Mayor Pro Tempore Carruth commented that she and Council Member Heft attended 

the South Orange County Mobility Forum.  Representatives from Caltrans, TCA, and 

OCTA provided an overview of the mobility-related projects occurring throughout the 

County.   

Mayor Sedgwick 

Mayor Sedgwick indicated he would be interested in receiving a short summary of 

future projects that may impact the City.  Director of Public Services Rosenfield provided 

a brief summary of future projects, including an update on the I-5 Widening Project and 

indicated staff would bring forward information as appropriate.   

ADJOURNMENT 

There being no further business before the City Council at this session, Mayor Sedgwick 

declared the meeting adjourned at 7:51 p.m. 

 

 

Melissa Au-Yeung, City Clerk 

ATTEST: 

 

Don Sedgwick, Mayor 

Approved at meeting of November 14, 2017. 
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City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: November 14, 2017 

TO: Mayor and Council Members 

FROM: Cindy Sands 
 Admin. Assistant to City Manager 

ISSUE: Approval of Minutes for October 10, 2017, Regular Meeting  

 

 

RECOMMENDATION: That the City Council approve the Minutes for the October 10, 
2017, Regular Meeting.   
 

 

ATTACHMENTS: 

 171010 CC Minutes 
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CITY OF LAGUNA HILLS 
CITY COUNCIL/PLANNING AGENCY 

    

REGULAR MEETING 
MINUTES 

Tuesday, October 10, 2017  
 

GENERAL BUSINESS - CONVENING AT 7:00 PM 

CALL TO ORDER 

The meeting was called to order at 7:00 p.m. by Mayor Don Sedgwick. 

PLEDGE OF ALLEGIANCE:  COUNCIL MEMBER GILBERT 

ROLL CALL OF CITY COUNCIL MEMBERS 

Attendee Name Title Status Arrived 

Don Sedgwick Mayor Present  

Melody Carruth Mayor Pro Tempore Present  

Dore J. Gilbert, M.D. Council Member Present  

Janine Heft Council Member Present  

Barbara D. Kogerman Council Member Absent  

CLOSED SESSION REPORT 

There was no Closed Session. 

1. PRESENTATIONS AND PROCLAMATIONS 

1.1 Laguna Hills High School Student Liaison 
 
Recommendation:  The City Council received an oral report from Laguna Hills 
High School Student Liaison Maya Williams.  
 
1.2 Certificate of Recognition - Ashley Furniture  
 
Recommendation:  Mayor Sedgwick presented a Certificate of Recognition to 
Ashley Furniture Store Regional Manager Mitch Odell and General Manager 
Gus Shuber.    
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1.3 Proclamation - Fire Prevention Week, October 8, 2017, through 
October 14, 2017  

 
Recommendation:  Mayor Sedgwick presented a Proclamation to Battalion Chief 
Mike Contreras of the Orange County Fire Authority (OCFA) proclaiming 
October 8, 2017, through October 14, 2017, as Fire Prevention Week.  

2. PUBLIC COMMENTS 

NEIGHBORHOOD CONCERNS 

Janis Weitz, a resident of Laguna Hills, addressed the City Council with concerns 
regarding on-going problems in the Via Lomas community.   

3. CONSENT CALENDAR 

Motion to approve the Consent Calendar: 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Melody Carruth, Mayor Pro Tempore 

SECONDER: Janine Heft, Council Member 

AYES: Don Sedgwick, Mayor; Melody Carruth, Mayor Pro Tempore; 
Dore J. Gilbert, M.D., Council Member; Janine Heft, Council 
Member 

ABSENT: Barbara D. Kogerman, Council Member 

 
3.1 Waive reading in full of all Ordinances and Resolutions on the Agenda  
 
Recommendation:  That the City Council waive reading in full of all Ordinances 
and Resolutions on the Agenda and declare that said titles which appear on the 
Public Agenda shall be determined to have been read by title and further reading 
waived. 
 
3.2 Approval of Minutes for September 12, 2017, Regular Meeting  
 
Recommendation:  That the City Council approve the Minutes for the 
September 12, 2017, Regular Meeting.   
 
3.3 Approval of Warrant Register for Period Ended October 10, 2017  
 
Recommendation:  That the City Council approve the Warrant Register in the 
amount of $1,642,532.58. 
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3.4 Excused Absence Request from Council Member Barbara Kogerman for 
October 10, 2017, City Council Meeting  

 
Recommendation:  That the City Council approve an Excused Absence Request 
from Council Member Barbara Kogerman for the October 10, 2017, City Council 
meeting. 
 
3.5 Progress Payment No. 5, Final, for Cabot Road Bioswale Project, 

CIP No. 410-A  
 
Recommendation:  That the City Council approve Contract Change Order No. 2 
and Progress Payment No. 5, Final, in the Net Amount of $15,315.04, to Wright 
Construction Engineering Corporation for the Cabot Road Bioswale Project, 
CIP No. 410-A, and authorize the filing of the Notice of Completion and 
subsequent Release of Retention, in 35 days, if no liens are filed. 
 
3.6 Approval of Traffic Signal Synchronization Project Grant Application to 

the Orange County Transportation Authority for the Los Alisos 
Boulevard-Paseo de Valencia-Laguna Hills Drive Route, CIP No. 168-I, in 
Coordination with Adjacent Agencies  

 
Recommendation:  That the City Council adopt Resolution No. 2017-10-10-1, A 
Resolution of the City Council of the City of Laguna Hills, California, approving the 
submittal of Traffic Signal Synchronization Program Projects to the Orange 
County Transportation Authority for funding under the Competitive Measure M2 
Regional Transportation Signal Synchronization Program.   
 
3.7 Capital Improvement Project Designation for the Road Repair and 

Accountability Act of 2017 (SB1)  
 
Recommendation:  That the City Council adopt Resolution No. 2017-10-10-2, A 
Resolution of the City Council of the City of Laguna Hills, California, amending the 
Fiscal Year 2017/2018 Capital Improvement Program Budget concerning the list 
of projects funded by SB1, the Road Repair and Accountability Act of 2017.   
 
3.8 Fiscal Year 2016/2017 Budget Amendment - Interfund Transfers  
 
Recommendation:  That the City Council adopt Resolution No. 2017-10-10-3, A 
Resolution of the City Council of the City of Laguna Hills, California, confirming 
and approving Interfund Transfers for the Fiscal Year Ending June 30, 2017, and 
amending the Fiscal Year 2016/2017 Budget to reflect the various Interfund 
Transfers. 
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ITEMS REMOVED FROM THE CONSENT CALENDAR 

There were no items removed from the Consent Calendar.   

4. PLANNING AGENCY 

Mayor Sedgwick recessed the City Council meeting and, acting in the capacity of Chair, 
called the Regular Meeting of the Planning Agency of the City of Laguna Hills, California, 
to order at 7:22 p.m.  

4.1 ROLL CALL OF PLANNING AGENCY MEMBERS 

Attendee Name Title Status Arrived 

Don Sedgwick Chair Present  

Melody Carruth Vice Chair Present  

Dore J. Gilbert, M.D. Agency Member Present  

Janine Heft Agency Member Present  

Barbara D. Kogerman Agency Member Absent  

4.2 PUBLIC COMMENTS 

 There were no Public Comments. 

4.3 APPROVAL OF MINUTES FOR SEPTEMBER 12, 2017, REGULAR MEETING 

4.3.1 Approval of Minutes for September 12, 2017, Regular Meeting  
 
Recommendation:  That the Planning Agency approve the Minutes for the 
September 12, 2017, Regular Meeting. 
 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Dore J. Gilbert, M.D., Agency Member 

SECONDER: Melody Carruth, Vice Chair 

AYES: Don Sedgwick, Chair; Melody Carruth, Vice Chair; 
Dore J. Gilbert, M.D., Agency Member; Janine Heft, 
Agency Member 

ABSENT: Barbara D. Kogerman, Agency Member 

4.4 ADMINISTRATIVE REPORTS 

 There were no Administrative Reports. 

 

3.3.a

Packet Pg. 21

A
tt

ac
h

m
en

t:
 1

71
01

0 
C

C
 M

in
u

te
s 

 (
14

02
 :

 A
p

p
ro

va
l o

f 
M

in
u

te
s 

fo
r 

O
ct

o
b

er
 1

0,
 2

01
7,

 R
eg

u
la

r 
M

ee
ti

n
g

)



City of Laguna Hills City Council/Planning Agency  Tuesday, October 10, 2017 
 Regular Meeting Minutes  

 5    

4.5 PLANNING AGENCY PUBLIC HEARINGS 

 There were no Planning Agency Public Hearings.  

PLANNING AGENCY ADJOURNMENT 

Mayor Sedgwick reconvened the City Council meeting at 7:23 p.m.  All Council Members 
were present with the exception of Council Member Kogerman. 

5. CITY COUNCIL PUBLIC HEARINGS 

5.1 General Plan Amendment/Specific Plan Amendment 11-16-3681, an 
Amendment to the General Plan Mobility Element and Urban Village 
Specific Plan Related to the Avenida de la Carlota Right-Of-Way Between 
El Toro Road and Los Alisos Boulevard  

 
Senior Planner Wuu reviewed the information provided in the Staff Report and 
provided a PowerPoint Presentation.  Senior Planner Wuu and Community 
Development Director Chantarangsu responded to Council requests for 
additional information. 
 
Mayor Sedgwick opened the Public Hearing and upon seeing no one rise closed 
the Public Hearing.   
 
Recommendation:  That the City Council:  (1) Conduct a Public Hearing; (2) Find 
and determine that the Project is Statutorily Exempt from CEQA under Public 
Resources Code Section 21080.37 (Alteration of Existing Roadway) and 
Categorically Exempt from CEQA per Section 15301 (Existing Facilities) of the 
CEQA Guidelines; (3) Adopt Resolution No. 2017-10-10-4, A Resolution of the City 
Council of the City of Laguna Hills, California, approving General Plan Amendment 
No. 11-16-3681, an amendment to the General Plan Mobility Element amending 
the right-of-way, parkway, and sidewalk standards for Avenida de la Carlota 
between El Toro Road and Los Alisos Boulevard; and (4) Introduce for First 
Reading, read by title only, and waive further reading of an Ordinance entitled:  
"An Ordinance of the City of Laguna Hills, California, approving Specific Plan 
Amendment No. 11-16-3681, an amendment to sections of the Urban Village 
Specific Plan amending the right-of-way, parkway, and sidewalk standards for 
Avenida de la Carlota between El Toro Road and Los Alisos Boulevard.” 
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RESULT: APPROVED [UNANIMOUS] 

MOVER: Melody Carruth, Mayor Pro Tempore 

SECONDER: Janine Heft, Council Member 

AYES: Don Sedgwick, Mayor; Melody Carruth, Mayor Pro 
Tempore; Dore J. Gilbert, M.D., Council Member; 
Janine Heft, Council Member 

ABSENT: Barbara D. Kogerman, Council Member 

6. ADMINISTRATIVE REPORTS 

6.1 City Manager 

 The City Manager gave no Administrative Reports.   

6.2 Community Development Director 

6.2.1 Adoption of an Ordinance to Streamline Permits for Electric 
Vehicle Charging Stations  

 
Community Development Director Chantarangsu reviewed the 
information provided in the Staff Report, provided a PowerPoint 
presentation, and responded to Council requests for additional 
information.   
 
Recommendation: That  the  City  Council introduce for First Reading,  
read  by  title  only,  and  waive  further  reading,  an Ordinance entitled:  
“An Ordinance of the City of Laguna Hills, California, adding Chapter 10-72 
(Electric Vehicle Charging Station Permits) to Title 10 (Buildings and 
Construction) of the Laguna Hills Municipal Code to provide an expedited, 
streamlined permitting process for Electric Vehicle Charging Stations in 
accordance with AB 1236 and Section 65850.7 of the California 
Government Code, including an exemption from the California 
Environmental Quality Act (CEQA) per CEQA Guidelines Sections 
15060(C)(2) and (C)(3).” 
 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Janine Heft, Council Member 

SECONDER: Melody Carruth, Mayor Pro Tempore 

AYES: Don Sedgwick, Mayor; Melody Carruth, Mayor Pro 
Tempore; Dore J. Gilbert, M.D., Council Member; 
Janine Heft, Council Member 

ABSENT: Barbara D. Kogerman, Council Member 
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6.3 Deputy City Manager/Community Services 

6.3.1 Laguna Hills Technology Library Branch One Day Reduction Per 
Week in Service  

 
Deputy City Manager Reynolds reviewed the information provided in the 
Staff Report and responded to Council requests for additional information.   
 
Recommendation: That the City Council receive and file the report.    
 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Melody Carruth, Mayor Pro Tempore 

SECONDER: Janine Heft, Council Member 

AYES: Don Sedgwick, Mayor; Melody Carruth, Mayor Pro 
Tempore; Dore J. Gilbert, M.D., Council Member; 
Janine Heft, Council Member 

ABSENT: Barbara D. Kogerman, Council Member 

7. MATTERS AGENDIZED AND PRESENTED BY CITY COUNCIL MEMBERS 

There were no matters agendized and presented by City Council Members.   

8. CITY COUNCIL MEMBER COMMENTS 

Council Member Heft 

Council Member Heft reported that she met with Orange County Fire Authority Division 
Chief Jeff Adams on Thursday, October 5, 2017, and stated that she will be joining the 
Orange County Drowning Prevention Task Force.   
 
Mayor Sedgwick 

Mayor Sedgwick reported that during the ACC-OC Advocacy Trip to Washington D.C. 
they met with the Department of Housing and Urban Development (HUD) to discuss 
issues regarding “Sober Living Homes.”  Mayor Sedgwick also reported that during the 
LOCC Annual Conference in Sacramento they met with Senator Patricia Bates to discuss 
new legislation regarding telecommunications facilities - Senate Bill 649.       
 
Mayor Pro Tempore Carruth 

Mayor Pro Tempore Carruth stated that the events which have occurred over the past 
week have caused her to reflect on how grateful she is for law enforcement, fire 
authority members, and first responders.     
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ADJOURNMENT 

There being no further business before the City Council at this session, Mayor Sedgwick 

declared the meeting adjourned at 8:10 p.m. 

 

 

Melissa Au-Yeung, City Clerk 

ATTEST: 

 

Don Sedgwick, Mayor 

Approved at meeting of November 14, 2017. 

3.3.a

Packet Pg. 25

A
tt

ac
h

m
en

t:
 1

71
01

0 
C

C
 M

in
u

te
s 

 (
14

02
 :

 A
p

p
ro

va
l o

f 
M

in
u

te
s 

fo
r 

O
ct

o
b

er
 1

0,
 2

01
7,

 R
eg

u
la

r 
M

ee
ti

n
g

)



City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: November 14, 2017 

TO: Mayor and Council Members 

FROM: Donald J. White 
 Assistant City Manager 

ISSUE: Approval of Warrant Register for Period Ended November 14, 2017  

 

 

RECOMMENDATION: That the City Council approve the Warrant Register in the 
amount of $2,056,250.68. 
 

 

ATTACHMENTS: 

 Warrant Register 111417 
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City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: November 14, 2017 

TO: Mayor and Council Members 

FROM: Melissa Au-Yeung 
 Assistant to the City Manager/City Clerk 

ISSUE: Proposed Office Lease with First American Advisors, Inc., for 24031 El 
Toro Road, Suite 304, Laguna Hills, California 

 

 

RECOMMENDATION: That the City Council approve the lease with First American 
Advisors, Inc., for 24031 El Toro Road, Suite 304, Laguna Hills, California, and authorize 
the City Manager to execute the Lease. 
 

 

SUMMARY: 

Staff has negotiated a three-year lease with First American Advisors, Inc., for 
24031 El Toro Road, Suite 304.  First American Advisors, Inc., operates a general office 
for an insurance services company.  The following is a summary of the key lease terms 
and financial analysis: 
 
Commencement Date: December 1, 2017 
 

Term:    Three (3) years 
 

Rentable Square Feet: 614 
 

Upfront Capital:  $1,179 
 

Rate:    Year 1 - $2.05/ sq. ft. 
 

    Year 2 - $2.13/ sq. ft. 
 

    Year 3 - $2.22/ sq. ft. 
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Civic Center Lease with First American Advisors, Inc. for 24031 El Toro Road, Suite 304 
November 14, 2017 
Page 2 

 

Total Rent Payments: $47,150 
 
Net Present Value:  $29,233 (12% Discount Rate) 
 
The City Attorney has reviewed and approved the lease document.  Staff is 
recommending approval. 
  

FISCAL IMPACT:  
 
The lease has a positive net present value and requires upfront capital of $1,179. 

ATTACHMENTS: 

 First American Advisors Lease 
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City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: November 14, 2017 

TO: Mayor and Council Members 

FROM: Melissa Au-Yeung 
 Assistant to the City Manager/City Clerk 

ISSUE: Civic Center First Quarter Financial Report for Fiscal Year 2017/2018 

 

 

RECOMMENDATION: That the City Council receive and file the report. 
 

 

SUMMARY: 
 

This Civic Center First Quarter Financial Report for Fiscal Year 2017/2018 is intended to 
provide the City Council with an overview of the Civic Center leasing operation finances 
over the July 2017 through September 2017 period. 
 

The abridged Balance Sheet and Income Statement summary for the Laguna Hills Civic 
Center leasing operation is in Tables 1 & 2.  As of September 30, 2017, the balance sheet 
shows equity of $8,473,864. 
 

  Table 1:  Abridged Balance Sheet 
As of September 30, 2017 

 
  

  

        

  ASSETS    

  Total Current Assets  $              180,898    

  Total Fixed Assets  $          8,369,502    

  TOTAL ASSETS  $          8,550,400    

      

  LIABILITY & EQUITY    

  Total Current Liabilities  $                76,536    

  Total Equity  $          8,473,864    

  TOTAL LIABILITIES & EQUITY  $          8,550,400    
        

3.6

Packet Pg. 65



Civic Center First Quarter Financial Report for FY 17/18 
November 14, 2017 
Page 2 
 

 
Table 2: Income Statement Summary 

For the Period Ended September 30, 2017 

 

  

  

                

   Actuals  Budgeted  Variance   

  Total Income  $              159,642    $  160,898    $      (1,256)   

  Total Expenses  $              146,605    $  132,300    $      14,304    

  NET INCOME/(LOSS)  $                13,037    $    28,597      

                

 
As shown in Table 2, Essex Realty, the management company for the property, reported 
a net income of $13,037 for the three months of leasing activity from July 1, 2017, to 
September 30, 2017.  It should be noted that expenses during this period were higher 
than usual due to unanticipated repairs and maintenance costs throughout the Civic 
Center.  After adding back contra rent revenue associated with the City’s occupied 
spaces, the effective net income for the quarter is $150,528. 
 

A detailed Balance Sheet, Income Statement, and Check Register for the three months 

of the quarter have been provided as attachments to this report. 

ATTACHMENTS: 

 1st Quarter 2017 Civic Center Report Attachments-Balance Sheet, Income 
Statement, and Check Registers 
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     1Database: Page:

Date:

Time:

ESSEXREALTY

9/29/2017

07:52 AM

Essex Realty SaaS DB

Accrual

742

CITY OF LAGUNA HILLS

ENTITY:

 

Report includes an open period.  Entries are not final.

Standard Balance Sheet

Sep 2017

  

   

 

  

ASSETS

CURRENT ASSETS

Cash - Operating 2,452.24

Cash - MMA 125,545.98

127,998.22 TOTAL CASH AND CASH EQUIVALENTS

Accounts Receivable 6,542.24

Prepaid Insurance 46,357.68

52,899.92  NET ACCOUNTS RECEIVABLE

180,898.14TOTAL CURRENT ASSETS

FIXED ASSETS

Land 2,855,425.10

Building 3,344,613.52

Capital Improvements 9,975,099.29

Tenant Improvements 1,331,197.96

Lease Commissions 285,538.88

Accumulated Depreciation (9,422,372.74)

8,369,502.01  TOTAL FIXED ASSETS

8,550,400.15TOTAL ASSETS

LIABILITIES & EQUITY

CURRENT LIABILITY

Prepaid Rent & CAM 1,031.11

Accrued Expenses 23,832.00

Security Deposits 51,672.73

76,535.84  TOTAL CURRENT LIABILITY

LONG TERM LIABILITY

0.00  TOTAL LONG TERM LIABILITIES

EQUITY

Current Yr Earnings 13,037.49

Distribution (700,000.00)

Capital 6,064,688.39

Paid by Owner 8,940,638.49

Funds from Owner 1,686,863.71

Retained Earnings (7,531,363.77)

8,473,864.31  TOTAL EQUITY
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     2Database: Page:

Date:

Time:

ESSEXREALTY

9/29/2017

07:52 AM

Essex Realty SaaS DB

Accrual

742

CITY OF LAGUNA HILLS

ENTITY:

 

Report includes an open period.  Entries are not final.

Standard Balance Sheet

Sep 2017

  

   

 

  

8,550,400.15TOTAL LIABILITIES & EQUITY
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Income Statement      1Database: Page:

Date:

Time:

Current Period

Thru:

Year-To-Date

ESSEXREALTY

9/29/2017

07:52 AMEssex Realty SaaS DB

Accrual

742

CITY OF LAGUNA HILLS

ENTITY:

 Report includes an open period.  Entries are not final.

Income Statement

Sep 2017 Sep 2017

1 3Month

  

  

 

Months

 

  

INCOME

RENTAL INCOME

Rent 99,535.94 292,224.24   

Contra Revenue (45,830.40) (137,491.20)   

CAM Revenue 7,093.85 21,281.55   

Contra CAM (5,939.54) (17,818.62)   

54,859.85 158,195.97  TOTAL RENTAL INCOME

RECOVERY INCOME

0.00 0.00   TOTAL RECOVERY INCOME

OTHER INCOME

Other Revenue 0.00 1,430.24   

0.00 1,430.24  TOTAL OTHER INCOME

54,859.85 159,626.21TOTAL INCOME

EXPENSES

DIRECT OPERATING EXPENSES

Security-Fire Alarms 252.00 630.00   

Cleaning Contract-Janitor 3,203.10 9,609.30   

Add'l Cleaning-DayPorter 3,129.00 9,387.00   

Cleaning Supplies 726.74 1,605.30   

Mgmt Fee-Agent 4,155.23 11,903.42   

HVAC Contract Services 1,317.90 4,041.60   

HVAC Repair/Maint 0.00 1,976.60   

Elevator Contract Service 691.78 1,682.78   

Fire, Life, Safety 0.00 261.47   

Plumbing Repairs/Supplies 1,950.00 2,235.00   

Electrical Repair/Maint 0.00 4,307.71   

Floor & Carpet Rpr/Maint 0.00 812.00   

Pest Control 75.00 225.00   

Misc Repair/Maint 4,075.00 4,075.00   

Onsite Maint Personnel 1,378.82 2,607.27   

Electricity-General 14,073.71 46,181.71   

Gas 15.63 89.42   

Water & Sewer 1,157.16 3,334.65   

Property Telephone 378.00 817.64   

Pkg Lot-Lighting 392.29 3,223.22   

Pkg Lot-Sweeping 221.00 663.00   

Landscaping Contract 2,400.00 7,200.00   

Landscaping-Interior 596.26 1,320.28   

Fountain Maintenance 150.00 450.00   

Insurance 5,150.85 15,452.55   

Insurance - Earthquake 1,148.69 3,446.07   

46,638.16 137,537.99TOTAL DIRECT OPERATING EXPENSES
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Income Statement      2Database: Page:

Date:

Time:

Current Period

Thru:

Year-To-Date

ESSEXREALTY

9/29/2017

07:52 AMEssex Realty SaaS DB

Accrual

742

CITY OF LAGUNA HILLS

ENTITY:

 Report includes an open period.  Entries are not final.

Income Statement

Sep 2017 Sep 2017

1 3Month

  

  

 

Months

 

  

8,221.69 22,088.22NET OPERATING INCOME

OTHER INCOME & EXPENSES

Legal Fees 10.00 10.00   

Admin & Professional Exp. 50.00 150.00   

Environmental Expense 0.00 186.00   

Tenant Space Refurb 0.00 533.90   

Repairs & Maint- Indirect 5,073.56 8,186.65   

Interest Income (5.33) (15.82)   

5,128.23 9,050.73   TOTAL OTHER INCOME & EXPENSES

3,093.46 13,037.49NET INCOME/(LOSS)
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Database: Check Register Page:
Date:

     1

Time:

Due DateP.O. Number
Reference

Entity
Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount
Discount

Amount
CheckCheck Pd

Description
Account Name

Dept

7/30/2017
ESSEXREALTY

03:41 PM
Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS
 

07/17 Through 07/17

   104646 6/28/2017  07/17 CONTROLLED KEY SYSTEMS INCCONTRO
234757 23.90 6/1/2017 7/1/2017742

Key Copies #330
7330-0000 0.00 23.90

 
Tenant Space Refurb

@

Check Total: 23.90 0.00 23.90

   104647 6/28/2017  07/17 COX COMMUNICATIONSCOXCOM
11901-060517 86.90 6/5/2017 6/5/2017742

0017601048511901
5410-0000 0.00 86.90

06/05/17-07/04/17 DSL for EMS
HVAC Contract Services

@

Check Total: 86.90 0.00 86.90

   104648 6/28/2017  07/17 DIXIE DIESEL AND ELECTRIC INCDIXIED
218304 1,278.43 6/22/2017 7/22/2017742

Annual Major and min
7333-0000 0.00 1,278.43

or Generator Service and inspection
Repairs & Maint- Indirect

@
218305 800.00 6/22/2017 7/22/2017742

Annual Load Bank Tes
7333-0000 0.00 800.00

t on Generator
Repairs & Maint- Indirect

@

Check Total: 2,078.43 0.00 2,078.43

   104649 6/28/2017  07/17 SOUTHERN CALIFORNIA EDISONSCE
06934-062317 4,360.96 6/23/2017 7/12/2017742

2270506934
5499-0000 0.00 4,360.96

05/23/17-06/22/17 Mtr 259000-050224
Electricity-General

@

Check Total: 4,360.96 0.00 4,360.96

   104650 6/28/2017  07/17 CTJAMJT CORPORATION dbaSKYLIN
68017 75.00 6/19/2017 7/19/2017742

3018
5490-0000 0.00 75.00

06/17 Pest Control
Pest Control

@

Check Total: 75.00 0.00 75.00

   104651 6/28/2017  07/17 SECURITY SIGNAL DEVICES INC dbaSSDSYS
1265303-A 160.00 6/14/2017 6/14/2017742

348817
5121-0000 0.00 160.00

07/17 Sys Maint
Security-Fire Alarms

@
1265303-A 517.33 6/14/2017 6/14/2017742

348817
7333-0000 0.00 517.33

07/17 Sys Maint
Repairs & Maint- Indirect

@

Check Total: 677.33 0.00 677.33

   104652 6/28/2017  07/17 THE GAS COMPANYTHEGAS
71474-060217 33.90 6/2/2017 6/22/2017742 5500-0000 0.00 33.90Gas

3.6.a
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Database: Check Register Page:
Date:

     2

Time:

Due DateP.O. Number
Reference

Entity
Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount
Discount

Amount
CheckCheck Pd

Description
Account Name

Dept

7/30/2017
ESSEXREALTY

03:41 PM
Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS
 

07/17 Through 07/17

14430971474 05/01/17-05/31/17 Mtr 13001720@

Check Total: 33.90 0.00 33.90

   104653 7/3/2017  07/17 CROWN BLDG MAINTENANCE CO INC dbaABLEBU
M1218655-IN 3,203.10 6/23/2017 6/23/2017742

111
5130-0000 0.00 3,203.10

06/17 Janitorial Svc
Cleaning Contract-Janitor

@

Check Total: 3,203.10 0.00 3,203.10

   104654 7/3/2017  07/17 EL TORO WATER DISTRICTELTORO
49540-061317 607.02 6/13/2017 6/30/2017742

169922449540
5502-0000 0.00 607.02

05/10/17-06/13/17 Mtr #08956098
Water & Sewer

@

Check Total: 607.02 0.00 607.02

   104655 7/3/2017  07/17 EL TORO WATER DISTRICTELTORO
49542-061317 61.36 6/13/2017 6/30/2017742

169922449542
5502-0000 0.00 61.36

05/10/17-06/13/17 Mtr #00036069
Water & Sewer

@

Check Total: 61.36 0.00 61.36

   104656 7/3/2017  07/17 EL TORO WATER DISTRICTELTORO
49548-061317 830.64 6/13/2017 6/30/2017742

169922449548
5502-0000 0.00 830.64

05/10/17-06/13/17 Mtr #08188857
Water & Sewer

@

Check Total: 830.64 0.00 830.64

   104657 7/3/2017  07/17 ARTHUR D YORBA dbaJAGLAS
23860 510.00 6/25/2017 7/25/2017742

Seal Ofc Glass suite
7330-0000 0.00 510.00

100
Tenant Space Refurb

@

Check Total: 510.00 0.00 510.00

   104658 7/3/2017  07/17 PACIFIC RIM MECHANICAL, INC.PACRIM
SRV075746 286.71 6/29/2017 6/29/2017742

10770
5415-0000 0.00 286.71

Rpr Source Heat Pump in suite 100
HVAC Repair/Maint

@

Check Total: 286.71 0.00 286.71

   104659 7/3/2017  07/17 SOUTHERN CALIFORNIA EDISONSCE
97749-062717 7,078.94 6/27/2017 7/17/2017742 5499-0000 0.00 7,078.94Electricity-General
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Database: Check Register Page:
Date:

     3

Time:

Due DateP.O. Number
Reference

Entity
Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount
Discount

Amount
CheckCheck Pd

Description
Account Name

Dept

7/30/2017
ESSEXREALTY

03:41 PM
Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS
 

07/17 Through 07/17

2265197749 05/24/17-06/23/17 Mtr 259000-050223@

Check Total: 7,078.94 0.00 7,078.94

   104660 7/10/2017  07/17 LIGHTING TECHNOLOGY SERVICES INCLIGHT4
1255391 124.00 6/30/2017 7/30/2017742

06/17 Lighting Svc
5510-0000 0.00 124.00

 
Pkg Lot-Lighting

@
1255391 316.94 6/30/2017 7/30/2017742

06/17 Lighting Rprs
5510-0000 0.00 316.94

 
Pkg Lot-Lighting

@

Check Total: 440.94 0.00 440.94

   104661 7/10/2017  07/17 REGENCY ENTERPRISES INC dbaREGENC
3947930 122.33 6/16/2017 7/16/2017742

1287741
5465-0000 0.00 122.33

06/17 Lighting Supplies
Electrical Repair/Maint

@

Check Total: 122.33 0.00 122.33

   104662 7/10/2017  07/17 JEFF ALEXANDER dbaSOUT39
371-04 150.00 7/1/2017 7/31/2017742

07/17 Fountain Svc
5565-0000 0.00 150.00

 
Fountain Maintenance

@

Check Total: 150.00 0.00 150.00

   104663 7/18/2017  07/17 ESSEX REALTY MANAGEMENT INCESSEX
742-063017 268.94 6/30/2017 6/30/2017742

06/17 Mgmt Fee Rec
5305-0000 0.00 268.94

 
Mgmt Fee-Agent

@
742-070117 3,583.00 7/1/2017 7/1/2017742

07/17 Mgmt Fee
5305-0000 0.00 3,583.00

 
Mgmt Fee-Agent

@

Check Total: 3,851.94 0.00 3,851.94

   104664 7/18/2017  07/17 CROWN BLDG MAINTENANCE CO INC dbaABLEBU
M1220841-IN 878.56 6/30/2017 6/30/2017742

111
5160-0000 0.00 878.56

06/17 Janitorial Supplies
Cleaning Supplies

@

Check Total: 878.56 0.00 878.56

   104665 7/18/2017  07/17 ATT CORPATTCOR
000009833363 290.51 6/15/2017 6/15/2017742

9495837765123
5504-0000 0.00 290.51

05/15/17-06/14/17 FINAL BILL 949-583-7765
Property Telephone

@

3.6.a

Packet Pg. 73

A
tt

ac
h

m
en

t:
 1

st
 Q

u
ar

te
r 

20
17

 C
iv

ic
 C

en
te

r 
R

ep
o

rt
 A

tt
ac

h
m

en
ts

-B
al

an
ce

 S
h

ee
t,

 In
co

m
e 

S
ta

te
m

en
t,

 a
n

d



Database: Check Register Page:
Date:

     4

Time:

Due DateP.O. Number
Reference

Entity
Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount
Discount

Amount
CheckCheck Pd

Description
Account Name

Dept

7/30/2017
ESSEXREALTY

03:41 PM
Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS
 

07/17 Through 07/17

Check Total: 290.51 0.00 290.51

   104666 7/18/2017  07/17 ATT CORPATTCOR
000009835906 390.79 6/15/2017 7/15/2017742

9391060982
5504-0000 0.00 390.79

05/15/17-06/14/17 BAN #9391060982
Property Telephone

@

Check Total: 390.79 0.00 390.79

   104667 7/18/2017  07/17 BAPPTRE dba SHINE ILLUMINATION ANDCHRIS9
INV-000009 2,470.00 7/1/2017 7/31/2017742

07/17 Palm Tree Ligh
5465-0000 0.00 2,470.00

ting Rpr
Electrical Repair/Maint

@

Check Total: 2,470.00 0.00 2,470.00

   104668 7/18/2017  07/17 CITY OF LAGUNA HILLSCITYLA
742-070517 143.16 7/5/2017 7/5/2017742

742
5499-0000 0.00 143.16

01/17-04/17 UC Monitoring
Electricity-General

@

Check Total: 143.16 0.00 143.16

   104669 7/18/2017  07/17 COX COMMUNICATIONSCOXCOM
11901-070517 86.90 7/5/2017 7/5/2017742

0017601048511901
5410-0000 0.00 86.90

07/05/17-08/04/17 07/05/17-08/04/17 DSL for EMS
HVAC Contract Services

@

Check Total: 86.90 0.00 86.90

   104670 7/18/2017  07/17 THE BRETHREN INC dbaFIRESA
1038926 150.00 7/1/2017 7/31/2017742

ACCT1965
5121-0000 0.00 150.00

07/17-09/17 Qrtly FA Monitoring
Security-Fire Alarms

@

Check Total: 150.00 0.00 150.00

   104671 7/18/2017  07/17 MERCHANTS BULDING MAINTENANCE LLCMERCH1
460337 3,129.00 7/1/2017 7/1/2017742

33013
5150-0000 0.00 3,129.00

07/17 Dayporter Svc
Add'l Cleaning-DayPorter

@

Check Total: 3,129.00 0.00 3,129.00

   104672 7/18/2017  07/17 NIEVES LANDSCAPE INCNIEVES
61331 2,400.00 7/1/2017 7/31/2017742

07/17 Landscape Svc
5560-0000 0.00 2,400.00

 
Landscaping Contract

@

3.6.a
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Database: Check Register Page:
Date:

     5

Time:

Due DateP.O. Number
Reference

Entity
Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount
Discount

Amount
CheckCheck Pd

Description
Account Name

Dept

7/30/2017
ESSEXREALTY

03:41 PM
Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS
 

07/17 Through 07/17

Check Total: 2,400.00 0.00 2,400.00

   104673 7/18/2017  07/17 PACIFIC RIM MECHANICAL, INC.PACRIM
SRV076194 265.00 6/30/2017 6/30/2017742

10770
5415-0000 0.00 265.00

AC Rpr #250
HVAC Repair/Maint

@

Check Total: 265.00 0.00 265.00

   104674 7/18/2017  07/17 REGENCY ENTERPRISES INC dbaREGENC
3954027 153.82 6/26/2017 7/26/2017742

1287741
5465-0000 0.00 153.82

07/17 Lighting Supplies
Electrical Repair/Maint

@
3955394 267.00 6/28/2017 7/28/2017742

1287741
5465-0000 0.00 267.00

07/17 Lighting Supplies
Electrical Repair/Maint

@
3959130 216.16 6/15/2017 7/15/2017742

1287741
5465-0000 0.00 216.16

07/17 Add'l Lighting Supplies
Electrical Repair/Maint

@

Check Total: 636.98 0.00 636.98

   104675 7/18/2017  07/17 ROLLING GREENS NURSERY INCROLLI1
10786 362.02 7/3/2017 7/18/2017742

742
5562-0000 0.00 362.02

07/17 Int Plant Svc
Landscaping-Interior

@

Check Total: 362.02 0.00 362.02

   104676 7/18/2017  07/17 THE GAS COMPANYTHEGAS
71474-070317 32.78 7/3/2017 7/24/2017742

14430971474
5500-0000 0.00 32.78

05/31/17-06/29/17 Mtr 13001720
Gas

@

Check Total: 32.78 0.00 32.78

   104677 7/18/2017  07/17 TSCM CORPORATIONTSCMCO
7017112 221.00 7/1/2017 7/31/2017742

07/17 Sweeping Svc
5525-0000 0.00 221.00

 
Pkg Lot-Sweeping

@

Check Total: 221.00 0.00 221.00

   104678 7/24/2017  07/17 CTJAMJT CORPORATION dbaSKYLIN
70321 75.00 7/17/2017 8/16/2017742

3018
5490-0000 0.00 75.00

07/17 Pest Control
Pest Control

@

3.6.a
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Database: Check Register Page:
Date:

     6

Time:

Due DateP.O. Number
Reference

Entity
Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount
Discount

Amount
CheckCheck Pd

Description
Account Name

Dept

7/30/2017
ESSEXREALTY

03:41 PM
Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS
 

07/17 Through 07/17

Check Total: 75.00 0.00 75.00

36,011.10CITY OF LAGUNA HILLS Total: 0.00 36,011.10

36,011.10Grand Total: 0.00 36,011.10

3.6.a
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Database: Check Register Page:
Date:

     1

Time:

Due DateP.O. Number
Reference

Entity
Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount
Discount

Amount
CheckCheck Pd

Description
Account Name

Dept

8/28/2017
ESSEXREALTY

04:16 PM
Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS
 

08/17 Through 08/17

   104679 8/1/2017  08/17 ATT CORPATTCOR
000009973233 390.34 7/15/2017 8/14/2017742

9391060982
5504-0000 0.00 390.34

06/15/17-07/14/17 BAN #9391060982
Property Telephone

@

Check Total: 390.34 0.00 390.34

   104680 8/1/2017  08/17 CITY OF LAGUNA HILLSCITYLA
677 61,810.21 7/20/2017 7/20/2017742

010010
5805-0000 0.00 61,810.21

Liab and Prop Insurance
Insurance

@

Check Total: 61,810.21 0.00 61,810.21

   104681 8/1/2017  08/17 EL TORO WATER DISTRICTELTORO
49540-071417 717.86 7/14/2017 8/2/2017742

169922449540
5502-0000 0.00 717.86

06/13/17-07/14/17 Mtr #09856098
Water & Sewer

@

Check Total: 717.86 0.00 717.86

   104682 8/1/2017  08/17 EL TORO WATER DISTRICTELTORO
49542-071417 61.36 7/14/2017 8/2/2017742

169922449542
5502-0000 0.00 61.36

06/13/17-07/14/17 Mtr #00036069
Water & Sewer

@

Check Total: 61.36 0.00 61.36

   104683 8/1/2017  08/17 EL TORO WATER DISTRICTELTORO
49548-071417 435.25 7/14/2017 8/2/2017742

169922449548
5502-0000 0.00 435.25

06/13/17-07/14/17 Mtr #08188857
Water & Sewer

@

Check Total: 435.25 0.00 435.25

   104684 8/1/2017  08/17 ESSEX REALTY MANAGEMENT INCESSEX
742-080117 3,583.00 8/1/2017 8/31/2017742

08/17 Mgmt Fee
5305-0000 0.00 3,583.00

 
Mgmt Fee-Agent

@
742-073117 313.25 7/31/2017 7/31/2017742

07/17 Mgmt Fee Rec
5305-0000 0.00 313.25

 
Mgmt Fee-Agent

@

Check Total: 3,896.25 0.00 3,896.25

   104685 8/7/2017  08/17 SOUTHERN CALIFORNIA EDISONSCE
06934-072517 5,341.22 7/25/2017 8/14/2017742

2270506934
5499-0000 0.00 5,341.22

06/22/17-07/24/17 Mtr 259000-050224
Electricity-General

@

3.6.a
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Database: Check Register Page:
Date:

     2

Time:

Due DateP.O. Number
Reference

Entity
Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount
Discount

Amount
CheckCheck Pd

Description
Account Name

Dept

8/28/2017
ESSEXREALTY

04:16 PM
Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS
 

08/17 Through 08/17

Check Total: 5,341.22 0.00 5,341.22

   104686 8/7/2017  08/17 SOUTHERN CALIFORNIA EDISONSCE
97749-072717 8,369.72 7/27/2017 8/15/2017742

2265197749
5499-0000 0.00 8,369.72

06/23/17-07/25/17 Mtr 259000-050223
Electricity-General

@

Check Total: 8,369.72 0.00 8,369.72

   104687 8/7/2017  08/17 CROWN BLDG MAINTENANCE CO INC dbaABLEBU
M1224390-IN 3,203.10 7/28/2017 7/28/2017742

111
5130-0000 0.00 3,203.10

07/17 Janitorial Svc
Cleaning Contract-Janitor

@

Check Total: 3,203.10 0.00 3,203.10

   104688 8/7/2017  08/17 ABM ONSITE SERVICES WEST INC.ABMSER
11193430-E 1,228.45 7/10/2017 8/9/2017742

00847886
5495-0000 0.00 1,228.45

06/17 Bldg Engineer Svc
Onsite Maint Personnel

@

Check Total: 1,228.45 0.00 1,228.45

   104689 8/7/2017  08/17 THE BRETHREN INC dbaFIRESA
1039744 195.00 7/13/2017 8/12/2017742

ACCT1965
5121-0000 0.00 195.00

07/17-09/17 Qrtly Fire Inspection
Security-Fire Alarms

@

Check Total: 195.00 0.00 195.00

   104690 8/7/2017  08/17 LIGHTING TECHNOLOGY SERVICES INCLIGHT4
1255984 124.00 7/27/2017 8/26/2017742

07/17 Lighting Svc
5510-0000 0.00 124.00

 
Pkg Lot-Lighting

@
1255984 715.99 7/27/2017 8/26/2017742

07/17 Lighting Rprs
5510-0000 0.00 715.99

 
Pkg Lot-Lighting

@

Check Total: 839.99 0.00 839.99

   104691 8/7/2017  08/17 MERCHANTS BULDING MAINTENANCE LLCMERCH1
462706 3,129.00 8/1/2017 8/1/2017742

33013
5150-0000 0.00 3,129.00

08/17 Dayporter Svc
Add'l Cleaning-DayPorter

@

Check Total: 3,129.00 0.00 3,129.00

   104692 8/7/2017  08/17 PACIFIC RIM MECHANICAL, INC.PACRIM

3.6.a
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Database: Check Register Page:
Date:

     3

Time:

Due DateP.O. Number
Reference

Entity
Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount
Discount

Amount
CheckCheck Pd

Description
Account Name

Dept

8/28/2017
ESSEXREALTY

04:16 PM
Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS
 

08/17 Through 08/17

SRV077198 517.65 7/28/2017 7/28/2017742
10770

5415-0000 0.00 517.65
HVAC Rpr Server Room

HVAC Repair/Maint
@

Check Total: 517.65 0.00 517.65

   104693 8/7/2017  08/17 JEFF ALEXANDER dbaSOUT39
371-05 150.00 8/1/2017 8/31/2017742

08/17 Fountain Svc
5565-0000 0.00 150.00

 
Fountain Maintenance

@

Check Total: 150.00 0.00 150.00

   104694 8/7/2017  08/17 SECURITY SIGNAL DEVICES INC dbaSSDSYS
1272593-A 160.00 7/12/2017 7/12/2017742

348817
5121-0000 0.00 160.00

08/17 Sys Maint
Security-Fire Alarms

@
1272593-A 517.33 7/12/2017 7/12/2017742

348817
7333-0000 0.00 517.33

08/17 Sys Maint
Repairs & Maint- Indirect

@

Check Total: 677.33 0.00 677.33

   104695 8/10/2017  08/17 SOUTH COUNTY PLUMBING INCSOUT41
9913 285.00 8/2/2017 9/1/2017742

Mens urinal repair
5460-0000 0.00 285.00

 
Plumbing Repairs/Supplies

@

Check Total: 285.00 0.00 285.00

   104696 8/15/2017  08/17 THE GAS COMPANYTHEGAS
71474-080217 33.11 8/2/2017 8/22/2017742

14430971474
5500-0000 0.00 33.11

06/29/17-07/31/17 Mtr 13001720
Gas

@

Check Total: 33.11 0.00 33.11

   104697 8/17/2017  08/17 COX COMMUNICATIONSCOXCOM
11901-080517 86.90 8/5/2017 8/5/2017742

0017601048511901
5410-0000 0.00 86.90

08/05/17-09/04/17 DSL for EMS
HVAC Contract Services

@

Check Total: 86.90 0.00 86.90

   104698 8/17/2017  08/17 BAPPTRE dba SHINE ILLUMINATION ANDCHRIS9
INV-000023 1,078.40 8/4/2017 9/3/2017742

Landscape electrical
5465-0000 0.00 1,078.40

Install
Electrical Repair/Maint

@
RET-00026 1,550.00 8/9/2017 9/8/2017742

Deposit for Holiday
5510-0000 0.00 1,550.00

Lighting
Pkg Lot-Lighting

@

3.6.a

Packet Pg. 79
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Database: Check Register Page:
Date:

     4

Time:

Due DateP.O. Number
Reference

Entity
Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount
Discount

Amount
CheckCheck Pd

Description
Account Name

Dept

8/28/2017
ESSEXREALTY

04:16 PM
Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS
 

08/17 Through 08/17

Check Total: 2,628.40 0.00 2,628.40

   104699 8/17/2017  08/17 CONTROLLED KEY SYSTEMS INCCONTRO
235977 16.12 8/8/2017 9/7/2017742

Duplicate Key #201
4800-0000 0.00 16.12

 
Tenant Reimbursements

@

Check Total: 16.12 0.00 16.12

   104700 8/17/2017  08/17 COUNTY OF ORANGECOUN12
IN1111016 186.00 8/4/2017 9/3/2017742

Environment inspect
7326-0000 0.00 186.00

report for generator
Environmental Expense

@

Check Total: 186.00 0.00 186.00

   104701 8/17/2017  08/17 THE BRETHREN INC dbaFIRESA
1040372 261.47 8/4/2017 9/3/2017742

ACCT1965
5448-0000 0.00 261.47

Annual Fire Extinguisher Svc
Fire, Life, Safety

@

Check Total: 261.47 0.00 261.47

   104702 8/17/2017  08/17 MASTERCARE PROTECTION & CLEANINGMASTE5
25621 812.00 8/10/2017 9/9/2017742

08/17 Carpet Clean
5485-0000 0.00 812.00

 
Floor & Carpet Rpr/Maint

@

Check Total: 812.00 0.00 812.00

   104703 8/17/2017  08/17 NIEVES LANDSCAPE INCNIEVES
61477 2,400.00 8/1/2017 8/31/2017742

08/17 Landscape Svc
5560-0000 0.00 2,400.00

 
Landscaping Contract

@

Check Total: 2,400.00 0.00 2,400.00

   104704 8/17/2017  08/17 PACIFIC RIM MECHANICAL, INC.PACRIM
SRV077594 907.24 7/31/2017 7/31/2017742

10770
5415-0000 0.00 907.24

HVAC Cond Pump Rpr #330
HVAC Repair/Maint

@

Check Total: 907.24 0.00 907.24

   104705 8/17/2017  08/17 TSCM CORPORATIONTSCMCO
8017111 221.00 8/1/2017 8/31/2017742

08/17 Sweeping Svc
5525-0000 0.00 221.00

 
Pkg Lot-Sweeping

@
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Database: Check Register Page:
Date:

     5

Time:

Due DateP.O. Number
Reference

Entity
Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount
Discount

Amount
CheckCheck Pd

Description
Account Name

Dept

8/28/2017
ESSEXREALTY

04:16 PM
Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS
 

08/17 Through 08/17

Check Total: 221.00 0.00 221.00

98,799.97CITY OF LAGUNA HILLS Total: 0.00 98,799.97

98,799.97Grand Total: 0.00 98,799.97

3.6.a
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Database: Check Register Page:

Date:

     1

Time:

Due DateP.O. Number

Reference

Entity

Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount

Discount

Amount

CheckCheck Pd

Description

Account Name

Dept

9/29/2017

ESSEXREALTY

07:52 AM

Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS

 

09/17 Through 09/17

   104706 8/31/2017  09/17 EL TORO WATER DISTRICTELTORO

49540-081117 661.08 8/11/2017 8/31/2017742

169922449540

5502-0000 0.00 661.08

07/14/17-08/11/17 Mtr #08956098

Water & Sewer

@

Check Total: 661.08 0.00 661.08

   104707 8/31/2017  09/17 EL TORO WATER DISTRICTELTORO

49542-081117 61.36 8/11/2017 8/31/2017742

169922449542

5502-0000 0.00 61.36

07/14/17-08/11/17 Mtr #00036069

Water & Sewer

@

Check Total: 61.36 0.00 61.36

   104708 8/31/2017  09/17 EL TORO WATER DISTRICTELTORO

49548-081117 416.72 8/11/2017 8/31/2017742

169922449548

5502-0000 0.00 416.72

07/14/17-08/11/17 Mtr #08188857

Water & Sewer

@

Check Total: 416.72 0.00 416.72

   104709 8/31/2017  09/17 ESSEX REALTY MANAGEMENT INCESSEX

742-083117 572.23 8/31/2017 8/31/2017742

08/17 Mgmt Fee Rec

5305-0000 0.00 572.23

 

Mgmt Fee-Agent

@

742-090117 3,583.00 9/1/2017 9/1/2017742

09/17 Mgmt Fee

5305-0000 0.00 3,583.00

 

Mgmt Fee-Agent

@

Check Total: 4,155.23 0.00 4,155.23

   104710 8/31/2017  09/17 SOUTHERN CALIFORNIA EDISONSCE

06934-082317 5,241.51 8/23/2017 9/11/2017742

2270506934

5499-0000 0.00 5,241.51

07/24/17-08/22/17 Mtr 259000-050224

Electricity-General

@

Check Total: 5,241.51 0.00 5,241.51

   104711 8/31/2017  09/17 SOUTHERN CALIFORNIA EDISONSCE

97749-082517 8,118.04 8/25/2017 9/13/2017742

2265197749

5499-0000 0.00 8,118.04

07/25/17-08/23/17 Mtr 259000-050223

Electricity-General

@

Check Total: 8,118.04 0.00 8,118.04

   104712 8/31/2017  09/17 CROWN BLDG MAINTENANCE CO INC dbaABLEBU

M1228783-IN 3,203.10 8/22/2017 8/22/2017742

111

5130-0000 0.00 3,203.10

08/17 Janitorial Svc

Cleaning Contract-Janitor

@
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Database: Check Register Page:

Date:

     2

Time:

Due DateP.O. Number

Reference

Entity

Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount

Discount

Amount

CheckCheck Pd

Description

Account Name

Dept

9/29/2017

ESSEXREALTY

07:52 AM

Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS

 

09/17 Through 09/17

Check Total: 3,203.10 0.00 3,203.10

   104713 8/31/2017  09/17 PACIFIC COAST ELEVATOR INC dbaAMTEC2

DVB06326917 1,521.78 8/21/2017 8/21/2017742

320358

5435-0000 0.00 1,521.78

09/17-11/17 Elevator Svc

Elevator Contract Service

@

Check Total: 1,521.78 0.00 1,521.78

   104714 8/31/2017  09/17 DONALD GILBERT dbaLIVIN1

T79956 115.74 7/31/2017 8/30/2017742

08/17 Int Plant Svc

5562-0000 0.00 115.74

 

Landscaping-Interior

@

T79999 299.00 8/20/2017 9/19/2017742

09/17 Int Plant Svc

5562-0000 0.00 299.00

 

Landscaping-Interior

@

Check Total: 414.74 0.00 414.74

   104715 8/31/2017  09/17 ROLLING GREENS NURSERY INCROLLI1

11195 271.52 8/1/2017 8/16/2017742

742

5562-0000 0.00 271.52

08/17 Int Plant Svc LAST BILL

Landscaping-Interior

@

Check Total: 271.52 0.00 271.52

   104716 8/31/2017  09/17 CTJAMJT CORPORATION dbaSKYLIN

72746 75.00 8/21/2017 9/20/2017742

3018

5490-0000 0.00 75.00

08/17 Pest Control

Pest Control

@

Check Total: 75.00 0.00 75.00

   104717 8/31/2017  09/17 SECURITY SIGNAL DEVICES INC dbaSSDSYS

1277672-A 160.00 8/10/2017 8/10/2017742

348817

5121-0000 0.00 160.00

09/17 Sys Maint

Security-Fire Alarms

@

1277672-A 517.33 8/10/2017 8/10/2017742

348817

7333-0000 0.00 517.33

09/17 Sys Maint

Repairs & Maint- Indirect

@

Check Total: 677.33 0.00 677.33

   104718 8/31/2017  09/17 WATER TECHNIQUES INCWATERT

696310762 314.80 8/23/2017 9/2/2017742

CITYOFLA0002

7333-0000 0.00 314.80

Annual Maint Osmosis

Repairs & Maint- Indirect

@
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Database: Check Register Page:

Date:

     3

Time:

Due DateP.O. Number

Reference

Entity

Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount

Discount

Amount

CheckCheck Pd

Description

Account Name

Dept

9/29/2017

ESSEXREALTY

07:52 AM

Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS

 

09/17 Through 09/17

Check Total: 314.80 0.00 314.80

   104719 9/7/2017  09/17 CITY OF LAGUNA HILLSCITYLA

742-090617 154.16 9/6/2017 9/6/2017742

742

5499-0000 0.00 154.16

UCM May-July

Electricity-General

@

Check Total: 154.16 0.00 154.16

   104720 9/7/2017  09/17 ESSEX REALTY MANAGEMENT INCESSEX

742-090617 3,540.00 9/6/2017 9/6/2017742

742

1240-0000 0.00 3,540.00

Suite 304 TI Paint/Install Shaw Switch Straight Base

Tenant Improvements

@

Check Total: 3,540.00 0.00 3,540.00

   104721 9/7/2017  09/17 CROWN BLDG MAINTENANCE CO INC dbaABLEBU

M1229741-IN 726.74 8/29/2017 8/29/2017742

111

5160-0000 0.00 726.74

08/17 Janitorial Supplies

Cleaning Supplies

@

Check Total: 726.74 0.00 726.74

   104722 9/7/2017  09/17 LIGHTING TECHNOLOGY SERVICES INCLIGHT4

1256589 124.00 8/25/2017 9/24/2017742

08/17 Lighting Svc

5510-0000 0.00 124.00

 

Pkg Lot-Lighting

@

1256589 268.29 8/25/2017 9/24/2017742

08/17 Lighting Rprs

5510-0000 0.00 268.29

 

Pkg Lot-Lighting

@

Check Total: 392.29 0.00 392.29

   104723 9/7/2017  09/17 MERCHANTS BULDING MAINTENANCE LLCMERCH1

465384 3,129.00 9/1/2017 9/1/2017742

33013

5150-0000 0.00 3,129.00

09/17 Dayporter Svc

Add'l Cleaning-DayPorter

@

Check Total: 3,129.00 0.00 3,129.00

   104724 9/7/2017  09/17 RICHARD L. SEIDE APCRICHA5

112135 10.00 9/1/2017 10/1/2017742

Legal Fees Llorente

7310-0000 0.00 10.00

 

Legal Fees

@

Check Total: 10.00 0.00 10.00

   104725 9/7/2017  09/17 JEFF ALEXANDER dbaSOUT39
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Database: Check Register Page:

Date:

     4

Time:

Due DateP.O. Number

Reference

Entity

Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount

Discount

Amount

CheckCheck Pd

Description

Account Name

Dept

9/29/2017

ESSEXREALTY

07:52 AM

Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS

 

09/17 Through 09/17

371-06 150.00 9/1/2017 10/1/2017742

09/17 Fountain Svc

5565-0000 0.00 150.00

 

Fountain Maintenance

@

Check Total: 150.00 0.00 150.00

   104726 9/7/2017  09/17 SOUTH COUNTY PLUMBING INCSOUT41

10053 1,950.00 8/17/2017 9/16/2017742

Replace water heater

5460-0000 0.00 1,950.00

 

Plumbing Repairs/Supplies

@

Check Total: 1,950.00 0.00 1,950.00

   104727 9/15/2017  09/17 THE GAS COMPANYTHEGAS

71474-083117 23.63 8/31/2017 9/21/2017742

14430971474

5500-0000 0.00 23.63

07/31/17-08/29/17 Mtr 13001720

Gas

@

Check Total: 23.63 0.00 23.63

   104728 9/15/2017  09/17 ABM ONSITE SERVICES WEST INC.ABMSER

11314116-E 1,378.82 8/4/2017 8/4/2017742

7596921

5495-0000 0.00 1,378.82

07/17 Bldg Engineer Svc

Onsite Maint Personnel

@

Check Total: 1,378.82 0.00 1,378.82

   104729 9/15/2017  09/17 NIEVES LANDSCAPE INCNIEVES

61644 2,400.00 9/1/2017 10/1/2017742

09/17 LandscapingSvc

5560-0000 0.00 2,400.00

 

Landscaping Contract

@

Check Total: 2,400.00 0.00 2,400.00

   104730 9/15/2017  09/17 GRANT ROSS dbaROSSCO

4077 3,540.00 9/5/2017 10/5/2017742

Suite 304 Improvemen

1240-0000 0.00 3,540.00

ts

Tenant Improvements

@

Check Total: 3,540.00 0.00 3,540.00

   104731 9/15/2017  09/17 STODDARDS RESTORATION SERVICES INCSTODD1

118864 4,075.00 9/5/2017 10/5/2017742

08/17 Qtrly Wood Rpr

5491-0000 0.00 4,075.00

Common Area

Misc Repair/Maint

@

118863 3,705.00 9/5/2017 10/5/2017742

08/17 Qtly Wood Rprs

7333-0000 0.00 3,705.00

City Offices

Repairs & Maint- Indirect

@
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Database: Check Register Page:

Date:

     5

Time:

Due DateP.O. Number

Reference

Entity

Check Date Vendor ID InvoiceVendor Name InvoiceCheck #

Account Number Invoice Number Date Amount Amount

Discount

Amount

CheckCheck Pd

Description

Account Name

Dept

9/29/2017

ESSEXREALTY

07:52 AM

Essex Realty SaaS DBENTITY: 742

CITY OF LAGUNA HILLS

 

09/17 Through 09/17

Check Total: 7,780.00 0.00 7,780.00

   104732 9/19/2017  09/17 JERRY STEVEN NEITLICH dbaINHOUS

17BLF 18,934.08 7/24/2017 8/23/2017742

Suite 301 Lease Comm

1260-0000 0.00 18,934.08

ission Fay Blix 11/1/17-10/31/22

Lease Commissions

@

Check Total: 18,934.08 0.00 18,934.08

   104733 9/19/2017  09/17 COX COMMUNICATIONSCOXCOM

11901-090517 86.90 9/5/2017 9/26/2017742

0017601048511901

5410-0000 0.00 86.90

09/05/17-10/04/17 DSL for EMS

HVAC Contract Services

@

Check Total: 86.90 0.00 86.90

   104734 9/19/2017  09/17 CTJAMJT CORPORATION dbaSKYLIN

75234 75.00 9/12/2017 10/12/2017742

3018

5490-0000 0.00 75.00

09/17 Pest & Rodent Control

Pest Control

@

Check Total: 75.00 0.00 75.00

   104735 9/19/2017  09/17 SECURITY SIGNAL DEVICES INC dbaSSDSYS

1283226-A 160.00 9/11/2017 9/11/2017742

348817

5121-0000 0.00 160.00

10/17 Syst Maint.

Security-Fire Alarms

@

1283226-A 517.33 9/11/2017 9/11/2017742

348817

7333-0000 0.00 517.33

10/17 Syst Maint.

Repairs & Maint- Indirect

@

1283226-A 19.10 9/11/2017 9/11/2017742

348817

7333-0000 0.00 19.10

10/17 Syst Maint-Panic Button

Repairs & Maint- Indirect

@

Check Total: 696.43 0.00 696.43

   104736 9/19/2017  09/17 TSCM CORPORATIONTSCMCO

9017110 221.00 9/1/2017 10/1/2017742

09/17 Sweeping Svc

5525-0000 0.00 221.00

 

Pkg Lot-Sweeping

@

Check Total: 221.00 0.00 221.00

70,320.26CITY OF LAGUNA HILLS Total: 0.00 70,320.26

70,320.26Grand Total: 0.00 70,320.26
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City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: November 14, 2017 

TO: Mayor and Council Members 

FROM: Melissa Au-Yeung 
 Assistant to the City Manager/City Clerk 

ISSUE: Second Reading and Adoption of an Ordinance Adding Chapter 10-72 to 
Title 10 of the Laguna Hills Municipal Code to Provide an Expedited, 
Streamlined Permitting Process for Electric Vehicle Charging Stations 

 

 

RECOMMENDATION: That the City Council adopt an Ordinance entitled:  "An 
Ordinance of the City of Laguna Hills, California, adding Chapter 10-72 (Electric Vehicle 
Charging Station Permits) to Title 10 (Buildings and Construction) of the Laguna Hills 
Municipal Code to provide an expedited, streamlined permitting process for Electric 
Vehicle Charging Stations in accordance with AB 1236 and Section 65850.7 of the 
California Government Code, including an exemption from the California 
Environmental Quality Act (CEQA) Guidelines Sections 15060(C)(2) and (C)(3)."  
 

 

SUMMARY: 

This Ordinance will add Chapter 10-72 (Electric Vehicle Charging Station Permits) to 
Title 10 (Buildings and Construction) to the Laguna Hills Municipal Code (LHMC) to 
provide an expedited, streamlined permitting process for electric vehicle charging 
stations.  Specifically, the Ordinance codifies the requirements of Government Code 
Section 65850.7, which includes developing a checklist of all requirements with which 
electric vehicle charging station permit applications shall comply to be eligible for 
expedited review, allowing for electronic submittals, and authorizing the Building 
Official to administratively approve such applications. 
 
A copy of the proposed Ordinance and the Staff Report for the introduction of the 
Ordinance, including attachments, are included as attachments to this report.  The City 
Council introduced the Ordinance by a vote of 4-0-1 (Council Member Kogerman 

3.7
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Second Reading & Adoption of Ordinance Adding Chapter 10-72 
November 14, 2017 
Page 2 

absent).  It is in order to adopt the Ordinance.  

ATTACHMENTS: 

 Proposed Ordinance 

 Proposed Ordinance Exhibit A - Checklist 

 October 10, 2017 Introduction to Ordinance Staff Report and Attachments-EV 
Charging Stations 
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1267386.1 

ORDINANCE NO. 2017-11-14- 
 
 

AN ORDINANCE OF THE CITY OF LAGUNA HILLS, 
CALIFORNIA, ADDING CHAPTER 10-72 (ELECTRIC 
VEHICLE CHARGING STATION PERMITS) TO TITLE 10 
(BUILDINGS AND CONSTRUCTION) OF THE LAGUNA 
HILLS MUNICIPAL CODE TO PROVIDE AN EXPEDITED, 
STREAMLINED PERMITTING PROCESS FOR ELECTRIC 
VEHICLE CHARGING STATIONS IN ACCORDANCE WITH 
AB 1236 AND SECTION 65850.7 OF THE CALIFORNIA 
GOVERNMENT CODE, INCLUDING AN EXEMPTION 
FROM THE CALIFORNIA ENVIRONMENTAL QUALITY ACT 
(CEQA) PER CEQA GUIDELINES SECTIONS 15060(C)(2) 
AND (C)(3)  
 
 

THE CITY COUNCIL OF THE CITY OF LAGUNA HILLS, CALIFORNIA, 
HEREBY FINDS AND DETERMINES AS FOLLOWS 

WHEREAS, on October 8, 2015, Governor Brown approved Assembly Bill 
1236 ("AB 1236") amending Section 65850.7 of the California Government Code, to 
promote and encourage the use of electric vehicle charging stations and to limit obstacles 
to their use; and 
   

WHEREAS, AB 1236 requires every city and county with a population of 
less than 200,000 to adopt an expedited, streamlined permitting process for electric  
vehicle charging stations by September 30, 2017; and 

 
WHEREAS, the City Council seeks to implement AB 1236 through the 

creation of an expedited, streamlined permitting process for electric vehicle charging 
stations; and 

 
WHEREAS, the City Council finds that it is in the interest of the health, 

welfare and safety of the public to provide an expedited, streamlined permitting process 
to encourage the effective development of electric vehicle charging stations; and 

 
WHEREAS, the City Council finds that this Ordinance will have the effect of 

encouraging the installation of electric vehicle charging stations and minimizing barriers, 
obstacles, and costs of obtaining permits for their installation.   
   
  THE CITY COUNCIL OF THE CITY OF LAGUNA HILLS, CALIFORNIA, 
DOES HEREBY ORDAIN AS FOLLOWS: 
 
SECTION 1.          The above recitals are true and correct, and are incorporated herein 
by reference. 
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Ordinance No. 2017-11-14- 

 
2 

 

 
1267386.1 

 

SECTION 2.          The  City  Council  of  the  City  of  Laguna  Hills  hereby  finds  and 
determines that this Ordinance is not subject to the California Environmental Quality Act 
(CEQA) pursuant to California Code of Regulations, Title 14, Chapter 3, Sections 15060 
(c)(2) (the activity will not result in a direct or reasonably foreseeable indirect physical 
change in the environment) and 15060(c)(3) (the activity is not a project as defined in 
Section 15378) because it has no potential for resulting in physical change to the 
environment, directly or indirectly. 

 
SECTION 3.   Chapter 10-72 (Electric Vehicle Charging Station Permits) is hereby 
added to Title 10 (Buildings and Construction) of the Laguna Hills Municipal Code to read 
as follows: 
 

Chapter 10-72 
ELECTRIC VEHICLE CHARGING STATION PERMITS 

 
Sections: 
 

10-72.010 Intent and purpose. 

10-72.020 Applicability.  

 10-72.030 Definitions. 

 10-72.040 Electric vehicle charging station requirements. 

 10-72.050 Applications and documents. 

  10-72.060 Application submittal and expedited review process. 
 
 

10-72.010 Intent and purpose. 
The intent and purpose of this chapter is to adopt an expedited, streamlined electric 
vehicle charging station permitting process that complies with Government Code Section 
65850.7 to achieve timely and cost-effective installations of electric vehicle charging 
stations.  This chapter is designed to encourage the installation and use of electric vehicle 
charging stations by removing barriers, minimizing costs to property owners and the City, 
and expanding the ability of property owners to install such systems.  This chapter allows 
the City to achieve these goals while protecting the public health and safety. 
 

10-72.020 Applicability. 
This chapter applies to the permitting of all electric vehicle charging stations in the City. 
Electric vehicle charging stations legally established or permitted prior to the effective 
date of this chapter are not subject to the requirements of this chapter unless physical 
modifications or alterations are undertaken that materially change the size, type, or 
components of an electric vehicle charging station in such a way as to require new 
permitting.  Routine operation and maintenance or like-kind replacements of an electric 
vehicle charging station with no structural alterations shall not require a permit.  
 
10-72.030 Definitions. 
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As used in this chapter: 
 
“Building Department” means the Building and Safety Division of the Community 
Development Department for the City of Laguna Hills.  
 
“Building Official” means the Building Official for the City of Laguna Hills. 
 
“City” means the City of Laguna Hills. 
 
“Electric vehicle charging station” or “charging station” means any level of electric vehicle 
supply equipment station that is designed and built in compliance with Article 625 of the 
California Electrical Code, as it reads as of October 8, 2015, and delivers electricity from 
a source outside an electric vehicle into a plug-in electric vehicle. 
 
“Electronic submittal” means the utilization of one or more of the following: 
 

1.  Email. 
2.  The Internet. 
3.  Facsimile 

 
“Expedited permitting” and/or “expedited review” means the process outlined in Section 
10-72.060 Application submittal and expedited review process. 

 
“Feasible method to satisfactorily mitigate or avoid a specific, adverse impact” includes, 
but is not limited to, any cost-effective method, condition, or mitigation imposed by the 
City on another similarly situated application in a prior successful application for a permit 
for an electric vehicle charging station. 

 
“Specific, adverse  impact” means a significant, quantifiable, direct and unavoidable 
impact, based on objective, identified and written public health or safety standards,· 
policies, or conditions as they existed on the date the application was deemed complete. 
 
10-72.040 Electric vehicle charging station requirements. 
 

A. All electric vehicle charging stations shall meet all applicable health and safety 
standards and regulations imposed by the City, the Orange County Fire Authority, 
and the State of California necessary to ensure that the electric vehicle charging 
station will not have a specific, adverse impact upon the public health or safety. 
  

B. All electric vehicle charging stations shall meet all applicable safety and 
performance standards established by the California Electrical Code, the Society 
of Automotive Engineers, the National Electrical Manufacturers Association, and 
accredited testing laboratories such as Underwriters Laboratories and, where 
applicable, rules of the Public Utilities Commission regarding safety and reliability. 
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10-72.050 Applications and documents. 

 
A. All documents required for the submission of an expedited electric vehicle charging 

station application, including the checklist of all requirements with which electric 
vehicle charging stations shall comply to be eligible for expedited review, shall be 
made available on the City’s website. 

 
B. Electronic submittal of the required application and documents via email, the City’s 

website, or facsimile shall be made available to all electric vehicle charging station 
permit applicants. 

 
C. An applicant’s electronic signature shall be accepted on all forms, applications, 

and other documents in lieu of a wet signature. 
 
D. The Building Official, with prior written approval of the City’s Community 

Development Director, shall develop and implement a checklist of all requirements 
with which electric vehicle charging stations shall comply with in order to be eligible 
for expedited review. The checklist shall include, but may not be limited to, the 
recommendations contained in the most current version of the “Plug-In Electric 
Vehicle Infrastructure Permitting Checklist” of the “Zero-Emission Vehicles in 
California: Community Readiness Guidebook” published by the Office of Planning 
and Research. The City reserves its right to modify the checklist and standards 
found in the Guidebook due to unique climactic, geological, seismological, or 
topographical conditions. 

 
 
 
10-72.60 Application submittal and expedited review process. 
 
The Building Department shall implement the following administrative, nondiscretionary 
review process to expedite the approval of an application to install an electric vehicle 
charging station. 
 

A. An application that satisfies the information requirements in the City’s checklist 
shall be deemed complete and be promptly processed.  Upon confirmation by the 
Building Official that the application and supporting documents meet the 
requirements of the City’s checklist, and is consistent with all applicable laws and 
health and safety standards, the Building Official shall, consistent with Government 
Code Section 65850.7, as may be amended from time to time, administratively 
approve the application and issue all necessary permits.  

 
B. If an application for an electric vehicle charging station is deemed incomplete, a 
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written correction notice detailing all deficiencies in the application and any 
additional information or documentation required to be eligible for expedited 
permitting shall be sent to the applicant for resubmission.  

  
C. The Building Official may require an applicant to apply for an electric vehicle 

charging station use permit if the Building Official finds, based on substantial 
evidence, that the electric vehicle charging station could have a specific, adverse 
impact upon the public health and safety.  Such decisions may be appealed to the 
City Planning Agency in accordance with Chapter 9-96 (Hearings and Appeals) of 
this Code. 

 
D. Any conditions imposed on an application to install an electric vehicle charging 

station use permit shall be designed to mitigate the specific, adverse impact upon 
the public health or safety at the lowest possible cost.   
 

E. The Building Official may not deny an application for an electric vehicle charging 
station use permit unless it makes written findings based upon substantial 
evidence in the record that the proposed installation would have a specific, adverse 
impact upon the public health or safety, and there is no feasible method to 
satisfactorily mitigate or avoid the specific, adverse impact.  Such findings shall 
include the basis for the rejection of potential feasible alternatives for preventing 
the adverse impact. Such decisions may be appealed to the City Planning Agency 
in accordance with Chapter 9-96 (Hearings and Appeals) of this Code. 

 
F. Approval of an application for an electric vehicle charging station shall not be 

based or conditioned on the approval of an association, as defined in Section 4080 
of the Civil Code, that manages a common interest development. 

 
SECTION 4.  The  City  Council  of  the  City  of  Laguna  Hills  hereby  adopts the 
checklist attached hereto as Exhibit “A”, setting forth all of the requirements with which 
electric vehicle charging stations shall comply to be eligible for expedited review in 
accordance with AB 1236, which checklist may be amended from time to time by the 
Building Official upon written approval of the Community Development Director for the 
City of Laguna Hills. 
 
SECTION 5.   If any section, subsection, subdivision, sentence, clause, phrase, or 
portion of this Ordinance is, for any reason, held to be invalid or unconstitutional by the 
decision of any court of competent jurisdiction, such decision shall not affect the validity 
of the remaining portions of this Ordinance.  The City Council hereby declares that it 
would have adopted this Ordinance and each section, subsection, subdivision, sentence, 
clause, phrase, or portion thereof, irrespective of the fact that any one or more section, 
subsection, subdivision,  sentence,  clause,  phrase,  or  portion  thereof  be  declared  
invalid  or unconstitutional. 
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SECTION 6.  The City Clerk shall certify to the adoption of this Ordinance and 
cause the same to be posted at the duly designated posting places within the City and 
published once within fifteen days after passage and adoption as may be required by law; 
or, in the alternative, the City Clerk may cause to be published a summary of this 
Ordinance and a certified copy of the text of this Ordinance shall be posted in the Office 
of the City Clerk five days prior to the date of adoption of this Ordinance; and, within 
fifteen days after adoption, the City Clerk shall cause to be published, the aforementioned 
summary and shall post a certified copy of this Ordinance, together with the vote for and 
against the same, in the Office of the City Clerk. 
   

PASSED, APPROVED, AND ADOPTED this 14th day of November 2017. 
 
 
 
 
 ________________________________
 DON SEDGWICK, MAYOR  
 
 

ATTEST: 

 

 

______________________________________ 
MELISSA AU-YEUNG, CITY CLERK 
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STATE OF CALIFORNIA ) 
COUNTY OF ORANGE )  ss 
CITY OF LAGUNA HILLS ) 

 

I, Melissa Au-Yeung, City Clerk of the City of Laguna Hills, California, DO 
HEREBY CERTIFY that the foregoing Ordinance No. 2017-X was duly introduced and 
placed upon its first reading at a Regular Meeting of the City Council on the 10th day of 
October 2017, and that thereafter, said Ordinance was duly adopted and passed at a 
Regular Meeting of the City Council held on the 14th day of November 2017, by the 
following vote, to wit: 

 

AYES:  
 

NOES:  

ABSENT:  

ABSTAIN:  

 

(SEAL) 

 

 _____________________________________ 
 MELISSA AU-YEUNG, CITY CLERK 
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STATE OF CALIFORNIA ) 
COUNTY OF ORANGE ) ss    AFFIDAVIT OF POSTING 
CITY OF LAGUNA HILLS )    AND PUBLICATION 
  
 

MELISSA AU-YEUNG, being first duly sworn, deposes and says: 

That she is the duly appointed and qualified City Clerk of the City of Laguna 
Hills; 

That in compliance with State Laws of the State of California, ORDINANCE 
NO. 2017-X, being: 

AN ORDINANCE OF THE CITY OF LAGUNA HILLS, 
CALIFORNIA, ADDING CHAPTER 10-72 (ELECTRIC 
VEHICLE CHARGING STATION PERMITS) TO TITLE 10 
(BUILDINGS AND CONSTRUCTION) OF THE LAGUNA 
HILLS MUNICIPAL CODE TO PROVIDE AN EXPEDITED, 
STREAMLINED PERMITTING PROCESS FOR ELECTRIC 
VEHICLE CHARGING STATIONS IN ACCORDANCE WITH 
AB 1236 AND SECTION 65850.7 OF THE CALIFORNIA 
GOVERNMENT CODE, INCLUDING AN EXEMPTION 
FROM THE CALIFORNIA ENVIRONMENTAL QUALITY ACT 
(CEQA) PER CEQA GUIDELINES SECTIONS 15060(C)(2) 
AND (C)(3) 

on the 20th day of October 2017, was published in summary in the Saddleback Valley 
News, and on the 24th day of November 2017, was published in summary in the 
Saddleback Valley News; and was, in compliance with City Resolution No. 2004-05-25-
2, on the 13th day of October 2017, and the 16th day of November 2017, caused to be 
posted in three places in the City of Laguna Hills, to wit: 

 
Laguna Hills City Hall 
Laguna Hills Community Center 
La Paz Center 

 
 

 _________________________________ 
 MELISSA AU-YEUNG, CITY CLERK 
 Laguna Hills, California 
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City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: October 10, 2017 

TO: Mayor and Council Members 

FROM: David Chantarangsu 
 Community Development Director 

ISSUE: Adoption of an Ordinance to Streamline Permits for Electric Vehicle 
Charging Stations 

 

 

RECOMMENDATION: That  the  City  Council introduce for First Reading,  read  by  title  
only,  and  waive  further  reading,  an Ordinance entitled:  “An Ordinance of the City 
of Laguna Hills, California, adding Chapter 10-72 (Electric Vehicle Charging Station 
Permits) to Title 10 (Buildings and Construction) of the Laguna Hills Municipal Code 
to provide an expedited, streamlined permitting process for Electric Vehicle Charging 
Stations in accordance with AB 1236 and Section 65850.7 of the California 
Government Code, including an exemption from the California Environmental Quality 
Act (CEQA) per CEQA Guidelines Sections 15060(C)(2) and (C)(3).” 
 

 

SUMMARY: 
 
AB 1236  was  enacted  by  the  State  Legislature  (Legislature)  during  the  
2015/2016 Legislative  Session  for  the  purpose  of  implementing  consistent  
statewide  standards related to the permitting and inspection of electric vehicle 
charging stations.  Government Code Section 65850.7 requires the City to adopt an 
Ordinance (see Attachment 1) on or before September 30, 2017, to implement the 
state’s requirements. 
 
AB 1236 requires the City to modify its current permitting process to do the 
following: 
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Adoption of an Ordinance to Streamline Permits for Electric Vehicle Charging Stations 
October 10, 2017 
Page 2 

 Create an on-line permitting process for qualifying electric vehicle charging 
stations; and 

 Create a checklist to identify qualifying electric vehicle charging station 
applications; and 

 Publish the checklist and permitting documentation on the City’s website. 
 
Staff does not anticipate any issues in complying with the requirements. 
 
BACKGROUND:  
 
In 2015, the Legislature adopted Assembly Bill 1236 (Codified as Government Code 
Section 65850.7), which requires local jurisdictions with a population of less than 
200,000 residents to adopt an Ordinance on or before September 30, 2017, to create 
an expedited, streamlined permitting process for electric vehicle charging stations. 
 
The  attached  proposed Ordinance  is  intended  to  satisfy  the  new  state  
requirements  for  plan checking, permitting, and inspection of qualifying electric 
vehicle charging stations.  The proposed Ordinance codifies the requirements of 
Section 65850.7, which includes developing a checklist of all requirements with which 
electric vehicle charging station permit applications shall comply to be eligible for 
expedited review, allowing for electronic submittals, and authorizing the Building 
Official to administratively approve such applications.  Further, AB 1236 requires that 
cities consult with the local fire department when developing the required Ordinance.  
Staff has consulted with the Orange County Fire Authority who has expressed support 
for the proposed Ordinance. 
 
Staff notes that there is no penalty specified for failing to meet the new 
requirements; however, failure to meet the new obligations may hinder any 
applications the City makes in applying for state-sponsored grant funding related to 
energy conservation, and potentially other grant applications at the state’s choosing in 
the future. 
 
CEQA FINDINGS: 
 
The adoption of this Ordinance is not subject to the California Environmental Quality 
Act (CEQA) pursuant to California Code of Regulations, Title 14, Chapter 3, Sections 
15060 (c)(2) (the activity will not result in a direct or reasonably foreseeable indirect 
physical change in the environment) and 15060(c)(3) (the activity is not a project as 
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Adoption of an Ordinance to Streamline Permits for Electric Vehicle Charging Stations 
October 10, 2017 
Page 3 

defined in Section 15378) because it has no potential for resulting in physical 
change to the environment, directly or indirectly. 

ATTACHMENTS: 

 AB 1236 Proposed Ordinance 

 Exhibit A - Checklist for Expedited, Streamlined Permitting 
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ORDINANCE NO.  2017- 
 

AN ORDINANCE OF THE CITY OF LAGUNA HILLS, 
CALIFORNIA, ADDING CHAPTER 10-72 (ELECTRIC 
VEHICLE CHARGING STATION PERMITS) TO TITLE 10 
(BUILDINGS AND CONSTRUCTION) OF THE LAGUNA 
HILLS MUNICIPAL CODE TO PROVIDE AN EXPEDITED, 
STREAMLINED PERMITTING PROCESS FOR ELECTRIC 
VEHICLE CHARGING STATIONS IN ACCORDANCE WITH 
AB 1236 AND SECTION 65850.7 OF THE CALIFORNIA 
GOVERNMENT CODE, INCLUDING AN EXEMPTION 
FROM THE CALIFORNIA ENVIRONMENTAL QUALITY ACT 
(CEQA) PER CEQA GUIDELINES SECTIONS 15060(C)(2) 
AND (C)(3)  
 

THE CITY COUNCIL OF THE CITY OF LAGUNA HILLS, CALIFORNIA, 
HEREBY FINDS AND DETERMINES AS FOLLOWS: 

 
WHEREAS, on October 8, 2015, Governor Brown approved Assembly Bill 

1236 ("AB 1236") amending Section 65850.7 of the California Government Code, to 
promote and encourage the use of electric vehicle charging stations and to limit obstacles 
to their use; and 
   

WHEREAS, AB 1236 requires every city and county with a population of 
less than 200,000 to adopt an expedited, streamlined permitting process for electric  
vehicle charging stations by September 30, 2017; and 

 
WHEREAS, the City Council seeks to implement AB 1236 through the 

creation of an expedited, streamlined permitting process for electric vehicle charging 
stations; and 

 
WHEREAS, the City Council finds that it is in the interest of the health, 

welfare and safety of the public to provide an expedited, streamlined permitting process 
to encourage the effective development of electric vehicle charging stations; and 

 
WHEREAS, the City Council finds that this Ordinance will have the effect of 

encouraging the installation of electric vehicle charging stations and minimizing barriers, 
obstacles, and costs of obtaining permits for their installation.   
   
  THE CITY COUNCIL OF THE CITY OF LAGUNA HILLS, CALIFORNIA, 
DOES HEREBY ORDAIN AS FOLLOWS: 
 
SECTION 1.          The above recitals are true and correct, and are incorporated herein 
by reference. 
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SECTION 2.          The  City  Council  of  the  City  of  Laguna  Hills  hereby  finds  and 
determines that this Ordinance is not subject to the California Environmental Quality Act 
(CEQA) pursuant to California Code of Regulations, Title 14, Chapter 3, Sections 15060 
(c)(2) (the activity will not result in a direct or reasonably foreseeable indirect physical 
change in the environment) and 15060(c)(3) (the activity is not a project as defined in 
Section 15378) because it has no potential for resulting in physical change to the 
environment, directly or indirectly. 

 
SECTION 3.   Chapter 10-72 (Electric Vehicle Charging Station Permits) is hereby 
added to Title 10 (Buildings and Construction) of the Laguna Hills Municipal Code to read 
as follows: 
 

Chapter 10-72 
ELECTRIC VEHICLE CHARGING STATION PERMITS 

 
Sections: 
 

10-72.010 Intent and purpose. 

10-72.020 Applicability.  

 10-72.030 Definitions. 

 10-72.040 Electric vehicle charging station requirements. 

 10-72.050 Applications and documents. 

  10-72.060 Application submittal and expedited review process. 
 
 

10-72.010 Intent and purpose. 
The intent and purpose of this chapter is to adopt an expedited, streamlined electric 
vehicle charging station permitting process that complies with Government Code Section 
65850.7 to achieve timely and cost-effective installations of electric vehicle charging 
stations.  This chapter is designed to encourage the installation and use of electric vehicle 
charging stations by removing barriers, minimizing costs to property owners and the City, 
and expanding the ability of property owners to install such systems.  This chapter allows 
the City to achieve these goals while protecting the public health and safety. 
 

10-72.020 Applicability. 
This chapter applies to the permitting of all electric vehicle charging stations in the City. 
Electric vehicle charging stations legally established or permitted prior to the effective 
date of this chapter are not subject to the requirements of this chapter unless physical 
modifications or alterations are undertaken that materially change the size, type, or 
components of an electric vehicle charging station in such a way as to require new 
permitting.  Routine operation and maintenance or like-kind replacements of an electric 
vehicle charging station with no structural alterations shall not require a permit.  
 
10-72.030 Definitions. 
 
As used in this chapter: 
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1267386.1 

 
“Building Department” means the Building and Safety Division of the Community 
Development Department for the City of Laguna Hills.  
 
“Building Official” means the Building Official for the City of Laguna Hills. 
 
“City” means the City of Laguna Hills. 
 
“Electric vehicle charging station” or “charging station” means any level of electric vehicle 
supply equipment station that is designed and built in compliance with Article 625 of the 
California Electrical Code, as it reads as of October 8, 2015, and delivers electricity from 
a source outside an electric vehicle into a plug-in electric vehicle. 
 
“Electronic submittal” means the utilization of one or more of the following: 
 

1.  Email. 
2.  The Internet. 
3.  Facsimile 

 
“Expedited permitting” and/or “expedited review” means the process outlined in Section 
10-72.060 Application submittal and expedited review process. 

 
“Feasible method to satisfactorily mitigate or avoid a specific, adverse impact” includes, 
but is not limited to, any cost-effective method, condition, or mitigation imposed by the 
City on another similarly situated application in a prior successful application for a permit 
for an electric vehicle charging station. 

 
“Specific, adverse  impact” means a significant, quantifiable, direct and unavoidable 
impact, based on objective, identified and written public health or safety standards,· 
policies, or conditions as they existed on the date the application was deemed complete. 
 
10-72.040 Electric vehicle charging station requirements. 
 

A. All electric vehicle charging stations shall meet all applicable health and safety 
standards and regulations imposed by the City, the Orange County Fire Authority, 
and the State of California necessary to ensure that the electric vehicle charging 
station will not have a specific, adverse impact upon the public health or safety.. 
  

B. All electric vehicle charging stations shall meet all applicable safety and 
performance standards established by the California Electrical Code, the Society 
of Automotive Engineers, the National Electrical Manufacturers Association, and 
accredited testing laboratories such as Underwriters Laboratories and, where 
applicable, rules of the Public Utilities Commission regarding safety and reliability. 
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10-72.050 Applications and documents. 

 
A. All documents required for the submission of an expedited electric vehicle charging 

station application, including the checklist of all requirements with which electric 
vehicle charging stations shall comply to be eligible for expedited review, shall be 
made available on the City’s website. 

 
B. Electronic submittal of the required application and documents via email, the City’s 

website, or facsimile shall be made available to all electric vehicle charging station 
permit applicants. 

 
C. An applicant’s electronic signature shall be accepted on all forms, applications, 

and other documents in lieu of a wet signature. 
 
D. The Building Official, with prior written approval of the City’s Community 

Development Director, shall develop and implement a checklist of all requirements 
with which electric vehicle charging stations shall comply with in order to be eligible 
for expedited review. The checklist shall include, but may not be limited to, the 
recommendations contained in the most current version of the “Plug-In Electric 
Vehicle Infrastructure Permitting Checklist” of the “Zero-Emission Vehicles in 
California: Community Readiness Guidebook” published by the Office of Planning 
and Research. The City reserves its right to modify the checklist and standards 
found in the Guidebook due to unique climactic, geological, seismological, or 
topographical conditions. 

 
 
 
10-72.60 Application submittal and expedited review process. 
 
The Building Department shall implement the following administrative, nondiscretionary 
review process to expedite the approval of an application to install an electric vehicle 
charging station. 
 

A. An application that satisfies the information requirements in the City’s checklist 
shall be deemed complete and be promptly processed.  Upon confirmation by the 
Building Official that the application and supporting documents meet the 
requirements of the City’s checklist, and is consistent with all applicable laws and 
health and safety standards, the Building Official shall, consistent with Government 
Code Section 65850.7, as may be amended from time to time, administratively 
approve the application and issue all necessary permits.  

 
B. If an application for an electric vehicle charging station is deemed incomplete, a 

written correction notice detailing all deficiencies in the application and any 
additional information or documentation required to be eligible for expedited 
permitting shall be sent to the applicant for resubmission.  
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C. The Building Official may require an applicant to apply for an electric vehicle 
charging station use permit if the Building Official finds, based on substantial 
evidence, that the electric vehicle charging station could have a specific, adverse 
impact upon the public health and safety.  Such decisions may be appealed to the 
City Planning Agency in accordance with Chapter 9-96 (Hearings and Appeals) of 
this Code. 

 
D. Any conditions imposed on an application to install an electric vehicle charging 

station use permit shall be designed to mitigate the specific, adverse impact upon 
the public health or safety at the lowest possible cost.   
 

E. The Building Official may not deny an application for an electric vehicle charging 
station use permit unless it makes written findings based upon substantial 
evidence in the record that the proposed installation would have a specific, adverse 
impact upon the public health or safety, and there is no feasible method to 
satisfactorily mitigate or avoid the specific, adverse impact.  Such findings shall 
include the basis for the rejection of potential feasible alternatives for preventing 
the adverse impact. Such decisions may be appealed to the City Planning Agency 
in accordance with Chapter 9-96 (Hearings and Appeals) of this Code. 

 
F. Approval of an application for an electric vehicle charging station shall not be 

based or conditioned on the approval of an association, as defined in Section 4080 
of the Civil Code, that manages a common interest development. 

 
 

 

SECTION 4.  The  City  Council  of  the  City  of  Laguna  Hills  hereby  adopts the 
checklist attached hereto as Exhibit “A”, setting forth all of the requirements with which 
electric vehicle charging stations shall comply to be eligible for expedited review in 
accordance with AB 1236, which checklist may be amended from time to time by the 
Building Official upon written approval of the Community Development Director for the 
City of Laguna Hills. 
 
SECTION 5.   If any section, subsection, subdivision, sentence, clause, phrase, or 
portion of this Ordinance is, for any reason, held to be invalid or unconstitutional by the 
decision of any court of competent jurisdiction, such decision shall not affect the validity 
of the remaining portions of this Ordinance.  The City Council hereby declares that it 
would have adopted this Ordinance and each section, subsection, subdivision, sentence, 
clause, phrase, or portion thereof, irrespective of the fact that any one or more section, 
subsection, subdivision,  sentence,  clause,  phrase,  or  portion  thereof  be  declared  
invalid  or unconstitutional. 
 
SECTION 6.  The City Clerk shall certify to the adoption of this Ordinance and 
cause the same to be posted at the duly designated posting places within the City and 
published once within fifteen days after passage and adoption as may be required by law; 
or, in the alternative, the City Clerk may cause to be published a summary of this 
Ordinance and a certified copy of the text of this Ordinance shall be posted in the Office 
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of the City Clerk five days prior to the date of adoption of this Ordinance; and, within 
fifteen days after adoption, the City Clerk shall cause to be published, the aforementioned 
summary and shall post a certified copy of this Ordinance, together with the vote for and 
against the same, in the Office of the City Clerk. 

 
   
PASSED, APPROVED, AND ADOPTED THIS 10th DAY OF October 2017. 
 
 
 
 
 
 ________________________________
 DON SEDGWICK, MAYOR  
 
 
 

ATTEST: 

 

______________________________________ 
MELISSA AU-YEUNG, CITY CLERK 

6.2.1.a

Packet Pg. 102

A
tt

ac
h

m
en

t:
 A

B
 1

23
6 

P
ro

p
o

se
d

 O
rd

in
an

ce
  (

13
90

 :
 A

d
o

p
ti

o
n

 o
f 

an
 O

rd
in

an
ce

 t
o

 S
tr

ea
m

lin
e 

P
er

m
it

s 
fo

r 
E

le
ct

ri
c 

V
eh

ic
le

 C
h

ar
g

in
g

 S
ta

ti
o

n
s)

3.7.c

Packet Pg. 109

A
tt

ac
h

m
en

t:
 O

ct
o

b
er

 1
0,

 2
01

7 
In

tr
o

d
u

ct
io

n
 t

o
 O

rd
in

an
ce

 S
ta

ff
 R

ep
o

rt
 a

n
d

 A
tt

ac
h

m
en

ts
-E

V
 C

h
ar

g
in

g
 S

ta
ti

o
n

s 
 (

14
07

 :
 S

ec
o

n
d

 R
ea

d
in

g
 &



1267386.1 

STATE OF CALIFORNIA ) 
COUNTY OF ORANGE )  ss 
CITY OF LAGUNA HILLS ) 

 

I, Melissa Au-Yeung, City Clerk of the City of Laguna Hills, California, DO 
HEREBY CERTIFY that the foregoing Ordinance No. 2017- was duly introduced and 
placed upon its first reading at a Regular Meeting of the City Council on the 10th day of 
October 2017, and that thereafter, said Ordinance was duly adopted and passed at a 
Regular Meeting of the City Council held on the _________ day of 
_____________________ 2017, by the following vote, to wit: 

AYES: 

NOES: 

ABSENT: 

ABSTAIN: 

 

 

(SEAL) 

 

 

 _____________________________________ 
 MELISSA AU-YEUNG, CITY CLERK 
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City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: November 14, 2017 

TO: Mayor and Council Members 

FROM: Melissa Au-Yeung 
 Assistant to the City Manager/City Clerk 

ISSUE: Second Reading and Adoption of an Ordinance Approving Specific Plan 
Amendment No. 11-16-3681 Amending Sections of the Urban Village 
Specific Plan Pertaining to the Right-Of-Way, Parkway, and Sidewalk 
Standards for Avenida De La Carlota Between El Toro Road and Los Alisos 
Boulevard 

 

 

RECOMMENDATION: That the City Council adopt an Ordinance entitled:  "An 
Ordinance of the City of Laguna Hills, California, approving Specific Plan Amendment 
No. 11-16-3681, an amendment to sections of the Urban Village Specific Plan 
amending the right-of-way, parkway, and sidewalk standards for Avenida de la Carlota 
between El Toro Road and Los Alisos Boulevard." 
 

 

SUMMARY: 

This Ordinance will approve Specific Plan Amendment No. 11-16-3681, amending the 
Urban Village Specific Plan (UVSP) to adjust the design standards for the Avenida de la 
Carlota right-of-way between El Toro Road and Los Alisos Boulevard.  Specifically, the 
Ordinance would alter the design plan for the Avenida de la Carlota right-of-way from a 
continuous width of 80 feet to a varying width, ranging from 72 feet to 88 feet, as well 
as expand the sidewalk/parkway dimension from 8 feet to 12 feet. 
 
A copy of the proposed Ordinance and the Staff Report for the introduction of the 
Ordinance, including attachments, are included as attachments to this report.  The City 
Council introduced the Ordinance by a vote of 4-0-1 (Council Member Kogerman 
absent).  It is in order to adopt the Ordinance.  
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Second Reading & Adoption of Ordinance Approving Specific Plan Amendment No. 11-
16-3681 
November 14, 2017 
Page 2 

  

ATTACHMENTS: 

 Proposed Ordinance 

 Proposed Ordinance Exhibit A 

 October 10, 2017 Introduction to Ordinance Staff Report and Attachments-SPA 
11-16-3681 
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ORDINANCE NO. 2017-11-14- 

AN ORDINANCE OF THE CITY OF LAGUNA HILLS, 
CALIFORNIA, APPROVING SPECIFIC PLAN AMENDMENT 
NO. 11-16-3681, AN AMENDMENT TO SECTIONS OF THE 
URBAN VILLAGE SPECIFIC PLAN AMENDING THE RIGHT-
OF-WAY, PARKWAY, AND SIDEWALK STANDARDS FOR 
AVENIDA DE LA CARLOTA BETWEEN EL TORO ROAD 
AND LOS ALISOS BOULEVARD 

 

THE CITY COUNCIL OF THE CITY OF LAGUNA HILLS, CALIFORNIA, 
DOES HEREBY ORDAIN AS FOLLOWS: 

   WHEREAS, the City of Laguna Hills adopted the Urban Village Specific 
Plan (UVSP) on November 26, 2002, by the adoption of Ordinance No. 2002-8; and 

WHEREAS, on October 10, 2017, the City Council adopted a Resolution 
approving General Plan Amendment No. 11-16-3681 to amend the Laguna Hills General 
Plan Mobility Element to amend the right-of-way standards for Avenida de la Carlota, 
between El Toro Road and Los Alisos Blvd a Secondary Arterial, from a typical right-of-
way of 80 feet to a range of 72 feet to 88 feet, while also altering parkway and sidewalk 
standards; and 

  WHEREAS, the City of Laguna Hills proposes to amend the UVSP to be 
consistent with the aforementioned General Plan Amendment, amending the right-of-way 
sections for Avenida de la Carlota between El Toro Road and Los Alisos Boulevard, 
creating a new parkway and widening the sidewalk while including sufficient right-of-way 
for four lanes of vehicular travel; and 

WHEREAS, the proposed changes to the Avenida de la Carlota right-of-
way will not require an amendment to the Orange County Master Plan of Arterial 
Highways, since the vehicular capacity of the roadway will not be affected by the subject 
amendment; and 

WHEREAS, the City Council of the City of Laguna Hills has held a duly 
noticed public hearing and considered public comments and written and oral information 
and testimony presented by City staff, community residents, and other interested parties 
at a public hearing held on October 10, 2017.    

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 
HILLS, CALIFORNIA, DOES HEREBY ORDAIN AS FOLLOWS: 

SECTION 1. The above recitals are true and correct, and are incorporated herein 
by reference. 
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SECTION 2. The City Council of the City of Laguna Hills hereby finds and 
determines that the project is statutorily exempt from CEQA under Public Resources 
Code section 21080.37 (Alteration of Existing Roadway; Application of Division). Section 
21080.37 exempts from CEQA "any project or an activity to repair, maintain, or make 
minor alterations to an existing roadway" if the following conditions are satisfied: 

1. The project is carried out by a city or county with a population of less than 
100,000 persons to improve public safety; 

2. The project does not cross a waterway; 

3. The project involves negligible or no expansion of an existing use beyond 
that existing at the time of the lead agency's determination; 

4. The roadway is not a state roadway; 

5. The site of the project does not contain wetlands or riparian areas or have 
significant value as a wildlife habitat, the project does not harm any species 
protected by the Endangered Species Act of 1973, the Native Plant 
Protection Act, or the California Endangered Species Act, and the project 
does not cause the destruction or removal of any species protected by local 
ordinance;  

6. The project does not impact cultural resources; 

7. The roadway does not affect scenic resources as provided in section 
21084(c).  

The project will be carried out by the City of Laguna Hills, which has a population of less 
than 100,000 persons, to improve public safety by reconfiguring and improving an existing 
City roadway and expanding the adjacent sidewalk/parkway. The project will reconfigure 
the right-of-way of an approximately 2,000 foot stretch of the existing Avenida de la 
Carlota right-of-way between El Toro Road and Los Alisos Boulevard. The project site will 
include the existing Avenida de la Carlota roadway, the existing sidewalk/parkway, and 
portions of the Laguna Hills Mall parking lot. The project will alter the roadway right-of-
way from the current single width of 80 feet to a varying width ranging from 72 to 88 feet. 
The project will also expand the sidewalk/parkway dimension from 8 feet to 12 feet. Where 
practicable and possible, the 12 foot sidewalk/parkway will be constructed on both sides 
of the roadway. Where the right-of-way adjoins the I-5 Freeway, the 12 foot right-of-way 
will be located only on the Laguna Hills Mall side of the roadway. Under the reconfigured 
right-of-way, there will still be a total of four lanes dedicated to vehicular travel, along with 
left turn lanes. At certain locations, travel lane width will be reduced in order to 
accommodate the four lanes. As the number of vehicle lanes will remain unchanged and 
the sidewalk/parkway will only be expanded from 8 to 12 feet, the project involves 
negligible expansion of the existing use of the Avenida de la Carlota right-of-way.  

The project site consists of an area that has already been graded and developed for urban 
use, including a roadway and parking lot adjacent to the Laguna Hills Mall. That is, the 
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project site does not contain open space or undeveloped land. The project site does not 
contain any waterways, wetlands, or riparian areas. As the project site consists of an area 
that has been developed for urban use, the project site does not have significant value 
as a wildlife habitat and the project will not harm or remove any protected plant or animal 
species. Further, as the project site has previously been graded, the project will not impact 
cultural resources. Finally, the project site does not include a highway designated as an 
official state scenic highway and the project will not affect scenic resources as provided 
in section 21084(c) (including “historic buildings, rock outcroppings, or similar resources, 
within a highway designated as an official state scenic highway.”) Based on the above, 
the statutory exemption set forth in section 21080.37 applies to the project.  

The project is also exempt from CEQA under the Class 1 categorical exemption set forth 
in California Code of Regulations section 15301. Section 15301 exempts from CEQA the 
"minor alteration of existing public or private structures, facilities . . . or topographical 
features, involving negligible or no expansion of use beyond that existing at the time of 
the lead agency’s determination” including “(c) Existing highways and streets, sidewalks, 
gutters, bicycle and pedestrian trails, and similar facilities (this includes road grading for 
the purpose of public safety)."  

As noted above, the project will not change the number of lanes dedicated to vehicular 
travel or left turn lanes. Rather, the project will alter the roadway right-of-way from the 
current single width of 80 feet to a varying width ranging from 72 to 88 feet and will expand 
the sidewalk/parkway dimension from 8 feet to 12 feet. The project will not increase the 
vehicle capacity of the roadway or otherwise expand the current use of the right-of-way 
beyond increasing the sidewalk/parkway by four feet. Section 15301(c) specifically 
contemplates the exemption of minor alterations to existing streets, sidewalks, and 
pedestrian trails, and therefore applies to the project. 

SECTION 3. The following findings for approving Specific Plan Amendment No. 11-
16-3681 are hereby made in accordance with Section 9-92.080(A) of the Laguna Hills 
Municipal Code: 

(1) That the amendment is consistent with the intent of the goals and policies of the 
General Plan as a whole, and is not inconsistent with any element thereof. 

The proposed amendment to the UVSP is consistent with the intent, goals, and 
policies of the General Plan, in particular as they pertain to the General Plan 
Mobility Element.  With proximity of the proposed redeveloped Five Lagunas 
project to existing and proposed residential units, the City’s General Plan 
encourages concepts that promote a walkable city along with concepts related to 
beautiful streets, and increasing pedestrian safety. This amendment to the UVSP 
will further those concepts and objectives. Adding a new parkway and widening 
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the sidewalk will link residential units to the mall, promoting a pedestrian friendly 
environment, helping to promote a walkable community.   

(2) That the amendment is necessary to prescribe reasonable controls and standards 
for affected land uses to insure compatibility and integrity of those uses with other 
established uses. 

The proposed amendment to the UVSP will strengthen the pedestrian link between 
existing and proposed residential units and the redeveloped Five Lagunas project, 
while not compromising the vehicular capacity of Avenida de la Carlota. Therefore, 
there are reasonable controls in place such that the proposed amendments will aid 
in creating a more walkable community and increase pedestrian safety while not 
impacting the vehicular capacity of the roadway. The proposed amendment is 
compatible with and complements the proposed redevelopment plans for the mall 
as well as adjoining residential units. 

(3) That the amendment is necessary to provide reasonable property development 
rights while protecting environmentally sensitive land uses and species. 

The proposed amendment to the UVSP will not materially affect the development 
rights of adjoining properties. Avenida de la Carlota currently exists as a 
Secondary Arterial roadway with four vehicular lanes and a sidewalk. Changes to 
the roadway will maintain four vehicular travel lanes while enhancing pedestrian 
travel and increasing landscaping along the roadway. Pedestrian linkage between 
residential units and commercial uses will be increased. Since the roadway 
currently exists and proposed changes will not reduce vehicular capacity, the 
proposed changes to the right-of-way will have no environmental effect to sensitive 
land uses or species.     

(4) That the amendment is necessary to correct discrepancies in standards or policies 
within the plan area or land use category. 

The proposed amendment to the UVSP will alter the existing pedestrian 
environment in the subject area in an effort to effect a change that will strengthen 
pedestrian linkage between proposed and existing residential units and the Five 
Lagunas project. The existing pedestrian environment is not conducive to a safe 
or walkable streetscape, so retaining these current standard will not promote or 
achieve the desired change. Only through these amendments can the city correct 
these standards and achieve the goals identified in the city’s General Plan. 

(5) That the amendment is necessary to protect the general health, safety, or general 
welfare of the community as a whole. 

The intent of this amendment to the UVSP is to alter the pedestrian environment 
and promote walkability and pedestrian safety along the subject stretch of Avenida 
de la Carlota, in accordance with stated goals and policies in the Mobility Element. 
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The combination of creating a parkway and widening the sidewalk along with 
landscaping should aid in promoting pedestrian safety and would aid in protecting 
the general health, safety, and general welfare of the community. 

SECTION 4  Based on the findings set forth herein, the City Council hereby 
approves and adopts Specific Plan Amendment No. 11-16-3681, a copy of which is 
attached hereto as Exhibit “A” and is incorporated herein by reference, amending the 
Urban Village Specific Plan. Changes are shown in “underline/strikeout” format.  The City 
Clerk is hereby authorized and directed to update the appropriate sections of the Laguna 
Hills Urban Village Specific Plan in accordance with Exhibit “A” attached hereto. 

SECTION 5.  This Ordinance shall not take effect until and unless General Plan 
Amendment No. 11-16-3681 takes effect. 

SECTION 6  This Ordinance shall take effect on the 31st day following the 
adoption of this Ordinance by the City Council. 

SECTION 7  Upon the effective date of this Ordinance, the provisions hereof shall 
supersede any inconsistent or conflicting provisions of the Laguna Hills Municipal Code 
and/or the Laguna Hills Urban Village Specific Plan. 

SECTION 8  If any section, subsection, subdivision, sentence, clause, phrase, or 
portion of this Ordinance is, for any reason, held to be invalid or unconstitutional by the 
decision of any court of competent jurisdiction, such decision shall not affect the validity 
of the remaining portions of this Ordinance.  The City Council hereby declares that it 
would have adopted this Ordinance and each section, subsection, subdivision, sentence, 
clause, phrase, or portion thereof, irrespective of the fact that any one or more section, 
subsection, subdivision, sentence, clause, phrase, or portion thereof be declared invalid 
or unconstitutional. 

SECTION 9  The City Clerk shall certify to the adoption of this Ordinance and 
cause the same to be posted at the duly designated posting places within the City and 
published once within fifteen days after passage and adoption as may be required by law; 
or, in the alternative, the City Clerk may cause to be published a summary of this 
Ordinance and a certified copy of the text of this Ordinance shall be posted in the Office 
of the City Clerk five days prior to the date of adoption of this Ordinance; and, within fifteen 
days after adoption, the City Clerk shall cause to be published, the aforementioned 
summary and shall post a certified copy of this Ordinance, together with the vote for and 
against the same, in the Office of the City Clerk. 
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PASSED, APPROVED, AND ADOPTED this 14th day of November 2017. 

 
 
 
 
 ____________________________________ 
 DON SEDGWICK, MAYOR 
 
 
ATTEST: 
 

 

 
______________________________________ 
MELISSA AU-YEUNG, CITY CLERK 
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STATE OF CALIFORNIA ) 
COUNTY OF ORANGE ) ss 
CITY OF LAGUNA HILLS ) 
 

I, Melissa Au-Yeung, City Clerk of the City of Laguna Hills, California, DO 
HEREBY CERTIFY that the foregoing Ordinance No. 2017-X was duly introduced and 
placed upon its first reading at a Regular Meeting of the City Council on the 10th day of 
October 2017, and that thereafter, said Ordinance was duly adopted and passed at a 
Regular Meeting of the City Council held on the 14th day of November 2017, by the 
following vote, to wit: 

 

AYES:  

 

NOES:  

ABSENT:  

ABSTAIN:  

 

(SEAL) 

 

 _____________________________________ 
 MELISSA AU-YEUNG, CITY CLERK 

Laguna Hills, California 
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STATE OF CALIFORNIA ) 
COUNTY OF ORANGE ) ss    AFFIDAVIT OF POSTING 
CITY OF LAGUNA HILLS )    AND PUBLICATION 
  

 

MELISSA AU-YEUNG, being first duly sworn, deposes and says: 

That she is the duly appointed and qualified City Clerk of the City of Laguna 
Hills; 

That in compliance with State Laws of the State of California, ORDINANCE 
NO. 2017-X, being: 

AN ORDINANCE OF THE CITY OF LAGUNA HILLS, 
CALIFORNIA, APPROVING SPECIFIC PLAN AMENDMENT 
NO. 11-16-3681, AN AMENDMENT TO SECTIONS OF THE 
URBAN VILLAGE SPECIFIC PLAN AMENDING THE RIGHT-
OF-WAY, PARKWAY, AND SIDEWALK STANDARDS FOR 
AVENIDA DE LA CARLOTA BETWEEN EL TORO ROAD 
AND LOS ALISOS BOULEVARD 

on the 20th day of October 2017, was published in summary in the Saddleback Valley 
News, and on the 24th day of November 2017, was published in summary in the 
Saddleback Valley News; and was, in compliance with City Resolution No. 2004-05-25-
2, on the 13th day of October 2017, and the 16th day of November 2017, caused to be 
posted in three places in the City of Laguna Hills, to wit: 

 

Laguna Hills City Hall 
Laguna Hills Community Center 
La Paz Center 

 

 

 _________________________________ 
 MELISSA AU-YEUNG, CITY CLERK 
 Laguna Hills, California 
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Exhibit “A” 
 

SPA-11-16-3681 
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Specific Plan Amendment No. 11-16-3681 
Urban Village Specific Plan 

 

 
Page 11:  

2. Perimeter Streets (Figure 9 & 9.1) 

The perimeter streets (Avenida de la Carlota, Los Alisos, and Paseo de Valencia) 
surrounding the Urban Village will have a consistent look so that the boundaries are 
clearly delineated. A landscaped area of 8’-0” min. behind sidewalk will be required. There 
are two design concepts that will be utilized within the parkway, to allow flexibility 
depending upon the location of existing buildings, trees or other structures. 

The first alternative provides for planting of the theme trees within this parkway at 30’-0” 
on center with 30” high stone walls curving around them with pilasters capping the ends 
of the wall. Coloring ground cover will be placed in front of the stone wall to accent the 
theme trees. Stone pilasters with lights will be placed in between the theme trees at 30’-
0” on center. A thick dense ground cover will be planted in between the theme trees. 

The second alternative parkway design will consist of a curing 30” high screen (to help 
screen parking lots) made up of both a stone wall and a hedge. Stone pilasters with lights 
will be placed at equal intervals as this wall touches the sidewalk. Coloring groundcover 
will be placed in front of the wall section (as shown in Figure 9) to give visual interest and 
continuity to the overall perimeter of the Urban Village. 

Regarding the right-of-way cross section for Avenida de la Carlota between El Toro Road 
and Los Alisos Blvd., the overall concept is to enhance the walkability and safety of the 
roadway for pedestrians by creating a parkway with street trees adjacent to the sidewalk. 
Additionally, a wider sidewalk for this street will encourage pedestrian use between newly 
constructed residential units and commercial uses in the area. These design features are 
in line with goals and policies of the City’s General Plan and Complete Streets concepts 
that promote walking as an option for both recreation and commuting and as an 
alternative to the automobile. Specific design features for the parkway and sidewalk are 
detailed in General Characteristics. 

General Characteristics 

 10’-0” min. landscape setback from behind sidewalk 
 A 4’-0” sidewalk is required within the parkways behind the curb 
 For Avenida de la Carolta, a 6’-0” landscape parkway and a 6’-0” sidewalk will be 

used between El Toro Road and Los Alisos Blvd. For the area of roadway adjacent 
to the I-5 Freeway, the landscape parkway and sidewalk will be built on the 
westerly side of the road only. 

 All landscape material should be the same along these perimeter edges. 

Key: Strikethrough text indicates that text is deleted. 
Underline text indicates text that has been inserted. 
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Page 29:  

 The various streets within the interior of the Village should have their own style of 
tree and landscaping to help differentiate them form each other. See figure 35. 

 Perimeter landscaping should have one consistent look completely around the 
Urban Village. Evergreen plant material should be used to maintain color and mass 
in this zone year round. The 6 foot parkway along Avenida de la Carlota will include 
a street tree planted at regular intervals and using suggested examples shown in 
this section. Ground cover will utilize drought tolerant species that are evergreen 
and complement landscaping used in the development landscape setback. A water 
saving irrigation system should be employed to save water and reduce run-off. See 
Figure 36. 

Page 50: 

PHASING PROGRAM 

 Implementation of the Perimeter Street Edge condition improvements (Figure 9 & 
9.1) should closely follow the El Toro Road improvements so as to create the 
identity for the area. Because implementation of the Perimeter Street Edge 
Condition improvements will include improvements to the private property 
landscaped setback areas along the perimeter streets, the City will need to work 
with the property owners to implement those improvements. 
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 AVENIDA DE LA CARLOTA ROAD DIMENSIONS 
Typical Cross Section* 

Between El Toro Road and Los Alisos Blvd. 
 

 

Section E-2.1 

Perimeter Streets 

Figure 9.1 

 

      14’            12’           11’           12’           15’   

Easterly Curb Line 

(reference point) 

Westerly Curb Line  
New 

Landscape 

Parkway  

Sidewalk  
Development 

Landscape 

setback  

Proposed 

Public Right-

Of-Way  

       6’             6’            varies**   

 

  

  

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

*Roadway section flares to wider dimensions at intersections with El Toro Road and with Los Alisos Blvd. 

**Refer to Figure 9 for edge treatments A and B 
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+/- 64’ varies 
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Not to Scale 
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City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: October 10, 2017 

TO: Mayor and Council Members 

FROM: David Chantarangsu 
 Community Development Director 

ISSUE: General Plan Amendment/Specific Plan Amendment 11-16-3681, an 
Amendment to the General Plan Mobility Element and Urban Village 
Specific Plan Related to the Avenida De La Carlota Right-Of-Way 
Between El Toro Road and Los Alisos Boulevard 

 

 

RECOMMENDATION: That the City Council: (1) Conduct a Public Hearing; (2) Find and 
determine that the Project is Statutorily Exempt from CEQA under Public Resources 
Code Section 21080.37 (Alteration of Existing Roadway) and Categorically Exempt 
from CEQA per Section 15301 (Existing Facilities) of the CEQA Guidelines; (3) Adopt a 
Resolution entitled:  “A Resolution of the City Council of the City of Laguna Hills, 
California, approving General Plan Amendment No. 11-16-3681, an amendment to the 
General Plan Mobility Element amending the right-of-way, parkway, and sidewalk 
standards for Avenida de la Carlota between El Toro Road and Los Alisos Boulevard;” 
and (4) Introduce for First Reading, read by title only, and waive further reading of an 
Ordinance entitled:  "An Ordinance of the City of Laguna Hills, California, approving 
Specific Plan Amendment No. 11-16-3681, an amendment to sections of the Urban 
Village Specific Plan amending the right-of-way, parkway, and sidewalk standards for 
Avenida de la Carlota between El Toro Road and Los Alisos Boulevard.” 
 

 

SUMMARY: 
 
The City maintains design criteria for its streets that identify standards such as desired 
street width, number of lanes, and amenities such as sidewalks and landscaping.  The 
proposed Resolution and Ordinance would amend the General Plan Mobility Element 
and Urban Village Specific Plan (UVSP) to adjust the design standards for the Avenida de 
la Carlota right-of-way along the Interstate 5 freeway, between El Toro Road and 
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Los Alisos Boulevard.  Specifically, the proposed amendments would: 
 

 Alter the design plan for the Avenida de la Carlota right-of-way as follows:  
o Current:  Continuous width of 80 feet 
o Proposed: Varying width, ranging from 72 feet to 88 feet 

  

 Expand the sidewalk/parkway dimension from 8 feet to 12 feet 
 

The result of the proposal will better reflect the changing land uses and development 
environment in the area while promoting the General Plan, Specific Plan, and Complete 
Streets concepts of pedestrian safety, beautification, and walkability within the Village 
Commercial Zoning District by increasing the sidewalk and landscaped parkway width of 
Avenida de la Carlota. 
 
AUTHORITY: 
  
Adoption of an amendment to the General Plan is a legislative act of the City Council 
subject to consideration and approval of a Resolution after a public hearing 
(LHMC § 9-06.050).  Adoption of an amendment to a Specific Plan is a legislative act of 
the City Council subject to consideration and approval of an Ordinance after a public 
hearing (LHMC § 9-08.040). 
 
BACKGROUND: 
  
In 2002, the City Council adopted the UVSP.  The Specific Plan encompasses the entire 
Village Commercial Zoning District (as shown below), and regulates development in the 
area by designating aesthetic improvements and encouraging a variety of public, 
regional commercial, recreational, and high density residential uses.   
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In 2009, the City completed a comprehensive update to the City’s General Plan which 
establishes goals and policies for the City’s long-term physical, social, and economic 
growth.  Included with this update was the Mobility Element, a master circulation plan 
that covers multiple forms of travel including vehicles, public transit, bicycles, and 
pedestrians. 
  
Both the UVSP and the 2009 General Plan Update encourage the concept of creating a 
pedestrian-friendly environment with increased pedestrian safety within the Village 
Commercial Zoning District.  For public streets that connect residential uses to 
commercial areas that translates to landscaped and protected parkways, and wider 
sidewalks that provide adequate space for groups of pedestrians to walk safely.  
Currently, Avenida de la Carlota between El Toro Road and Los Alisos Boulevard is 
classified as a Secondary Arterial roadway (80-foot right-of-way) with four vehicular 
lanes of travel and four-foot wide sidewalks abutting the roadway.  While the roadway 
meets vehicular circulation requirements, the narrow sidewalk next to a busy roadway 
does not provide for an optimal pedestrian-friendly environment. 
 
The upcoming expansion of the Interstate 5 freeway, which is anticipated to commence 
in 2020, will impact Avenida de la Carlota.  This impact creates an opportunity for the 
City to provide direction to the California Department of Transportation (Caltrans) 
regarding the reconstruction of the roadway.  With new residential units 
(Reata Apartments) within close proximity to the Five Lagunas project, which is under 
construction, the intent of the proposed change is to have the reconstructed roadway 
incorporate a softer edge between the pedestrian and the roadway, and to encourage it 
as a pedestrian link between the residential and commercial areas. 
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In order to adjust the roadway configuration to achieve this pedestrian-friendly 
environment, a General Plan Amendment and Specific Plan Amendment are required to 
adjust the Avenida de la Carlota right-of-way. 
 
PROPOSAL: 
  
The proposed General Plan and Specific Plan Amendments would adjust the Avenida de 
la Carlota right-of-way adjacent to the Interstate 5 freeway, between El Toro Road and 
Los Alisos Boulevard.  The proposed changes are summarized as follows: 
 

 General Plan Amendment 
o Page M-6 of the Mobility Element describes the parameters that make up 

the Secondary Arterial roadway.  The description of Avenida de la Carlota 
would be revised to read as follows:  

 “For the section of Avenida de la Carlota between El Toro Road and 
Los Alisos Boulevard, the typical right-of-way can vary between 72 
feet to 88 feet.  The right-of-way will include a total of 4 traffic 
lanes (including a left-turn lane) with up to 64 feet of roadway 
along with either two 12-foot landscape parkway/sidewalk or a 
single 12-foot landscape/sidewalk.  The single 12-foot 
landscape/sidewalk will adjoin the westerly side of the street.” 

 The amendments to the Mobility Element are depicted in Exhibit A 
to the proposed Resolution amending the City’s General Plan 
(Attachment 1). 
 

 Urban Village Specific Plan Amendment 
o Page 11 of the UVSP 

 Perimeter Streets section will have new language describing the 
overall concept to enhance walkability and safety for pedestrians.   

 General Characteristics section is amended to specifically describe 
the changes to the sidewalk and the addition of a new landscaped 
parkway. 

o Page 29 of the UVSP 
 Changes call for planting of street trees on a regular interval as well 

as ground cover.  
 
The amendments are depicted in Exhibit A to the proposed Ordinance amending the 
Urban Village Specific Plan (Attachment 2). 
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CONCLUSION: 
  
The proposed amendments to the General Plan and Urban Village Specific Plan will 
further the objectives in the Mobility Element and concepts expressed in the UVSP.  The 
incorporation of a wider sidewalk, along with an improved landscaped parkway with 
shade trees, will enhance the pedestrian-friendly experience envisioned for the Village 
Commercial zoning district and be consistent with Complete Streets concepts.  Thus, 
staff is recommending approval and adoption of the proposed Resolution and 
Ordinance. 
 
TRIBAL CONSULTATION (SB18): 
  
As per SB18 (2004) consultation requirements, information regarding the proposed 
Specific Plan Amendment was forwarded to those tribes referenced on the Tribal 
Consultation List provided by the Native American Heritage Commission.  No tribes 
requested information or consultation.  The requirements of SB18 have been satisfied. 
  
PUBLIC NOTICE: 
  
This project was advertised in an adjudicated newspaper of general circulation on 
September 29, 2017.  To date, no comments have been received.  Any written 
comments received will be handed out at the City Council Public Hearing. 
 
CEQA FINDINGS: 
  
The project is statutorily exempt from CEQA under Public Resources Code Section 
21080.37 (Alteration of Existing Roadway).  Section 21080.37 exempts from CEQA "any 
project or an activity to repair, maintain, or make minor alterations to an existing 
roadway" if the following conditions are satisfied: 
 

1. The project is carried out by a city or county with a population of less than 
100,000 persons to improve public safety; 

2. The project does not cross a waterway; 
3. The project involves negligible or no expansion of an existing use beyond that 

existing at the time of the lead agency's determination; 
4. The roadway is not a state roadway; 
5. The site of the project does not contain wetlands or riparian areas or have 

significant value as a wildlife habitat, the project does not harm any species 
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protected by the Endangered Species Act of 1973, the Native Plant Protection 
Act, or the California Endangered Species Act, and the project does not cause the 
destruction or removal of any species protected by local ordinance;  

6. The project does not impact cultural resources; 
7. The roadway does not affect scenic resources as provided in Section 21084(c). 

  
The project will be carried out by the City of Laguna Hills, which has a population of less 
than 100,000 persons, to improve public safety by reconfiguring and improving an 
existing City roadway and expanding the adjacent sidewalk/parkway.  The project will 
reconfigure the right-of-way of an approximately 2,000 foot stretch of the existing 
Avenida de la Carlota right-of-way between El Toro Road and Los Alisos Boulevard.  The 
project site will include the existing Avenida de la Carlota roadway, the existing 
sidewalk/parkway, and portions of the Laguna Hills Mall parking lot.  The project will 
alter the roadway right-of-way from the current single width of 80 feet to a varying 
width ranging from 72 feet to 88 feet.  The project will also expand the 
sidewalk/parkway dimension from 8 feet to 12 feet.  Where practicable and possible, 
the 12-foot sidewalk/parkway will be constructed on both sides of the roadway.  Where 
the right-of-way adjoins the Interstate 5 freeway, the 12-foot right-of-way will be 
located only on the Laguna Hills Mall side of the roadway.  Under the reconfigured right-
of-way, there will still be a total of four lanes dedicated to vehicular travel, along with 
left turn lanes.  At certain locations, travel lane width will be reduced in order to 
accommodate the four lanes.  As the number of vehicle lanes will remain unchanged 
and the sidewalk/parkway will only be expanded from 8 feet to 12 feet, the project 
involves negligible expansion of the existing use of the Avenida de la Carlota right-of-
way. 
  
The project site consists of an area that has already been graded and developed for 
urban use including a roadway and parking lot adjacent to the Laguna Hills Mall.  That is, 
the project site does not contain open space or undeveloped land.  The project site does 
not contain any waterways, wetlands, or riparian areas.  As the project site consists of 
an area that has been developed for urban use, the project site does not have significant 
value as a wildlife habitat and the project will not harm or remove any protected plant 
or animal species.  Further, as the project site has previously been graded, the project 
will not impact cultural resources.  Finally, the project site does not include a highway 
designated as an official state scenic highway and the project will not affect scenic 
resources as provided in section 21084(c) (including “historic buildings, rock 
outcroppings, or similar resources, within a highway designated as an official state 
scenic highway”).  Based on the above, the statutory exemption set forth in Section 
21080.37 applies to the project. 
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The project is also exempt from CEQA under the Class 1 categorical exemption set forth 
in California Code of Regulations section 15301.  Section 15301 exempts from CEQA the 
"minor alteration of existing public or private structures, facilities . . . or topographical 
features, involving negligible or no expansion of use beyond that existing at the time of 
the lead agency’s determination” including “(c) Existing highways and streets, sidewalks, 
gutters, bicycle and pedestrian trails, and similar facilities (this includes road grading for 
the purpose of public safety)." 
  
As noted above, the project will not change the number of lanes dedicated to vehicular 
travel or left turn lanes.  Rather, the project will alter the roadway right-of-way from the 
current single width of 80 feet to a varying width ranging from 72 feet to 88 feet and will 
expand the sidewalk/parkway dimension from 8 feet to 12 feet. The project will not 
increase the vehicle capacity of the roadway or otherwise expand the current use of the 
right-of-way beyond increasing the sidewalk/parkway by four feet.  Section 15301(c) 
specifically contemplates the exemption of minor alterations to existing streets, 
sidewalks, and pedestrian trails, and therefore applies to the project. 

ATTACHMENTS: 

 Attachment 1 – Proposed Resolution (General Plan Amendment) 

 Attachment 2 – Proposed Ordinance (Specific Plan Amendment) 
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Attachment 1 
 

GPA-11-16-3681 
Resolution of Approval 
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1268676.1 

RESOLUTION NO. 2017 - 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
LAGUNA HILLS, CALIFORNIA, APPROVING GENERAL 
PLAN AMENDMENT NO. 11-16-3681, AN AMENDMENT TO 
THE GENERAL PLAN MOBILITY ELEMENT AMENDING 
THE RIGHT-OF-WAY, PARKWAY, AND SIDEWALK 
STANDARDS FOR AVENIDA DE LA CARLOTA BETWEEN 
EL TORO ROAD AND LOS ALISOS BOULEVARD 

THE CITY COUNCIL OF THE CITY OF LAGUNA HILLS, CALIFORNIA, 
HEREBY FINDS, DETERMINES, DECLARES, AND RESOLVES AS FOLLOWS: 

WHEREAS, pursuant to Government Code Section 65300 et seq., cities 
and counties in California are required to adopt a comprehensive, long-term General Plan 
for development; and 

WHEREAS, the City Council adopted the 2009 Comprehensive General 
Plan Update for the City of Laguna Hills on July 14, 2009; and 

WHEREAS, the City is required to prepare a Circulation (Mobility) Element 
that addresses all modes of travel, including automobiles, transit, pedestrian, and bicycle 
traffic; and 

WHEREAS, in the City’s General Plan Mobility Element, Avenida de la 
Carlota is identified as a Secondary Arterial roadway that runs from Lake Forest Drive to 
Los Alisos Boulevard; the roadway segment under review runs from El Toro Road to Los 
Alisos Boulevard and will be affected by upcoming reconstruction of the Interstate 5 
freeway, creating an opportunity to employ alternative street, parkway, and sidewalk 
standards that will enhance the pedestrian environment; and 

WHEREAS, the City proposes to amend the Laguna Hills General Plan 
Mobility Element to amend the right-of-way standards for Avenida de la Carlota, between 
El Toro Road and Los Alisos Boulevard from a typical right-of-way of 80 feet to a range 
of 72 to 88 feet, while also altering parkway and sidewalk standards; and  

WHEREAS, the proposed changes to the Avenida de la Carlota right-of-
way will not require an amendment to the Orange County Master Plan of Arterial 
Highways, since the vehicular capacity of the roadway will not be affected by the subject 
amendment; and 

WHEREAS, the proposed amendments do not constitute a “substantial 
amendment” to the City’s existing General Plan triggering “Referral of Plans” as described 
by Section 65352 of the Government Code; and 

WHEREAS, the City Council of the City of Laguna Hills has held a duly 
noticed public hearing and considered public comments and written and oral information 
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Resolution No. 2017- 
 

1268676.1 
2

and testimony presented by City staff, community residents, and other interested parties 
at a public hearing held on October 10, 2017.    

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 
HILLS, CALIFORNIA, DOES HEREBY RESOLVE, DECLARE, DETERMINE, AND 
ORDER AS FOLLOWS: 

SECTION 1. The above recitals are true and correct, and are incorporated herein 
by reference. 

SECTION 2. The City Council of the City of Laguna Hills hereby finds and 
determines that the project is statutorily exempt from CEQA under Public Resources 
Code section 21080.37 (Alteration of Existing Roadway; Application of Division). Section 
21080.37 exempts from CEQA "any project or an activity to repair, maintain, or make 
minor alterations to an existing roadway" if the following conditions are satisfied: 

1. The project is carried out by a city or county with a population of less than 
100,000 persons to improve public safety; 

2. The project does not cross a waterway; 

3. The project involves negligible or no expansion of an existing use beyond 
that existing at the time of the lead agency's determination; 

4. The roadway is not a state roadway; 

5. The site of the project does not contain wetlands or riparian areas or have 
significant value as a wildlife habitat, the project does not harm any species 
protected by the Endangered Species Act of 1973, the Native Plant 
Protection Act, or the California Endangered Species Act, and the project 
does not cause the destruction or removal of any species protected by local 
ordinance;  

6. The project does not impact cultural resources; 

7. The roadway does not affect scenic resources as provided in section 
21084(c).  

The project will be carried out by the City of Laguna Hills, which has a population of less 
than 100,000 persons, to improve public safety by reconfiguring and improving an existing 
City roadway and expanding the adjacent sidewalk/parkway. The project will reconfigure 
the right-of-way of an approximately 2,000 foot stretch of the existing Avenida de la 
Carlota right-of-way between El Toro Road and Los Alisos Boulevard. The project site will 
include the existing Avenida de la Carlota roadway, the existing sidewalk/parkway, and 
portions of the Laguna Hills Mall parking lot. The project will alter the roadway right-of-
way from the current single width of 80 feet to a varying width ranging from 72 to 88 feet. 
The project will also expand the sidewalk/parkway dimension from 8 feet to 12 feet. Where 
practicable and possible, the 12 foot sidewalk/parkway will be constructed on both sides 
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1268676.1 
3

of the roadway. Where the right-of-way adjoins the I-5 Freeway, the 12 foot right-of-way 
will be located only on the Laguna Hills Mall side of the roadway. Under the reconfigured 
right-of-way, there will still be a total of four lanes dedicated to vehicular travel, along with 
left turn lanes. At certain locations, travel lane width will be reduced in order to 
accommodate the four lanes. As the number of vehicle lanes will remain unchanged and 
the sidewalk/parkway will only be expanded from 8 to 12 feet, the project involves 
negligible expansion of the existing use of the Avenida de la Carlota right-of-way.  

The project site consists of an area that has already been graded and developed for urban 
use, including a roadway and parking lot adjacent to the Laguna Hills Mall. That is, the 
project site does not contain open space or undeveloped land. The project site does not 
contain any waterways, wetlands, or riparian areas. As the project site consists of an area 
that has been developed for urban use, the project site does not have significant value 
as a wildlife habitat and the project will not harm or remove any protected plant or animal 
species. Further, as the project site has previously been graded, the project will not impact 
cultural resources. Finally, the project site does not include a highway designated as an 
official state scenic highway and the project will not affect scenic resources as provided 
in section 21084(c) (including “historic buildings, rock outcroppings, or similar resources, 
within a highway designated as an official state scenic highway.”) Based on the above, 
the statutory exemption set forth in section 21080.37 applies to the project.  

The project is also exempt from CEQA under the Class 1 categorical exemption set forth 
in California Code of Regulations section 15301. Section 15301 exempts from CEQA the 
"minor alteration of existing public or private structures, facilities . . . or topographical 
features, involving negligible or no expansion of use beyond that existing at the time of 
the lead agency’s determination” including “(c) Existing highways and streets, sidewalks, 
gutters, bicycle and pedestrian trails, and similar facilities (this includes road grading for 
the purpose of public safety)."  

As noted above, the project will not change the number of lanes dedicated to vehicular 
travel or left turn lanes. Rather, the project will alter the roadway right-of-way from the 
current single width of 80 feet to a varying width ranging from 72 to 88 feet and will expand 
the sidewalk/parkway dimension from 8 feet to 12 feet. The project will not increase the 
vehicle capacity of the roadway or otherwise expand the current use of the right-of-way 
beyond increasing the sidewalk/parkway by four feet. Section 15301(c) specifically 
contemplates the exemption of minor alterations to existing streets, sidewalks, and 
pedestrian trails, and therefore applies to the project. 

SECTION 3. The following findings for approving General Plan Amendment No. 
11-16-3681 are hereby made in accordance with Section 9-92.080(A) of the Laguna Hills 
Municipal Code: 

(1) That the amendment is consistent with the intent of the goals and policies of the 
General Plan as a whole, and is not inconsistent with any element thereof. 

The proposed General Plan Amendment is consistent with the intent of the goals 
and policies of the General Plan, particularly as they pertain to the General Plan 
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Mobility Element.  Goals and policies are contained within the Mobility Element 
that promote the concepts of traffic calming, pedestrian safety, and beautiful 
streets. The proposed change to Avenida de la Carlota will expand the parkway 
and sidewalk area while still maintaining the secondary arterial minimum of four 
vehicular travel lanes.  Street trees will be planted along the parkway, creating a 
more walkable street and increasing pedestrian safety. Increasing the width of the 
sidewalk promotes pedestrian activity, linking newly constructed residential units 
with commercial uses, helping to promote a walkable community. 

(2) That the amendment is necessary to prescribe reasonable controls and standards 
for affected land uses to insure compatibility and integrity of those uses with other 
established uses. 

The proposed General Plan Amendment will strengthen the compatible and 
integrity of adjoining uses, creating a pedestrian link between residential and 
commercial uses as contemplated in the Mobility Element. Proposed changes in 
the right-of-way will not affect the capacity of the roadway, but strengthen 
pedestrian linkage. 

(3) That the general plan amendment is necessary to provide reasonable property 
development rights while protecting environmentally sensitive land uses and 
species. 

The proposed General Plan Amendment will not materially affect the development 
rights of adjoining properties. Avenida de la Carlota currently exists as a 
Secondary Arterial roadway with four vehicular travel lanes and a sidewalk. 
Changes to the roadway will maintain four vehicular travel lanes while enhancing 
pedestrian travel and increasing landscaping along the roadway. Pedestrian 
linkage between residential units and commercial uses will be increased. Since the 
roadway currently exists and proposed changes will not reduce vehicular capacity, 
the proposed changes to the right-of-way will have no environmental effect to 
sensitive land uses or species. 

(4) That the amendment is necessary to correct discrepancies in standards or policies 
within the plan area or land use category. 

The proposed General Plan Amendment builds upon the Mobility Element 
concepts of walkability, pedestrian safety and beautiful streets. Changes in 
standards will serve to implement specific Goals such as M-3 (Walking and 
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5

Cycling) and Goal M-4 (Enhance the City’s streetscapes and beautify the overall 
driving experience on Laguna Hills).     

(5) That the amendment is necessary to protect the general health, safety, or general 
welfare of the community as a whole. 

The intent of this General Plan Amendment is to specifically address walkability 
and pedestrian safety along the identified stretch of Avenida de la Carlota, in 
accordance with stated goals and policies in the Mobility Element. The combination 
of creating a parkway with streets and landscaping and widening the width of the 
sidewalk should aid in promoting pedestrian safety and would aid in protecting the 
general health, safety, and general welfare of the community 

 
SECTION 4  Based on the findings set forth herein, the City Council hereby 
approves and adopts General Plan Amendment No. 11-16-3681, a copy of which is 
attached hereto as Exhibit “A” and is incorporated herein by reference, amending the 
Laguna Hills General Plan Mobility Element.  General Plan Amendment No. 11-16-3681 
is to be depicted in both graphic and text form within the Laguna Hills Mobility Element. 
Changes are shown in “underline/strikeout” format.  The City Clerk is hereby authorized 
and directed to update the appropriate sections of the Laguna Hills General Plan Mobility 
Element in accordance with Exhibit “A” attached hereto. 

SECTION 5  This Resolution shall take effect on the 31st day following the 
adoption by the City Council. 

PASSED, APPROVED, AND ADOPTED this _______ day of 
______________ 2017. 

 
 
 ____________________________________ 
 DON SEDGWICK, MAYOR 
 
ATTEST: 
 

 

 
______________________________________ 
MELISSA AU-YEUNG, CITY CLERK 
 
 
STATE OF CALIFORNIA ) 
COUNTY OF ORANGE ) ss 
CITY OF LAGUNA HILLS ) 
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I, Melissa Au-Yeung, City Clerk of the City of Laguna Hills, California, DO 
HEREBY CERTIFY that the foregoing Ordinance No. __________ was duly introduced 
and placed upon its first reading at a Regular Meeting of the City Council on the 
_________ day of ____________________ 2017, and that thereafter, said Ordinance 
was duly adopted and passed at a Regular Meeting of the City Council held on the 
_________ day of _____________________ 2017, by the following vote, to wit: 

AYES: 

NOES: 

ABSENT: 

ABSTAIN: 

 

(SEAL) 

 

 _____________________________________ 
    MELISSA AU-YEUNG, CITY CLERK 
 Laguna Hills, California 
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Exhibit “A” 
 

GPA-11-16-3681 
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City of Laguna Hills General Plan  Mobility

M-6

Secondary Arterials
Secondary arterials are 4 lane undivided (no median) roadways, with a 
typical right-of-way of 80 feet.  A secondary arterial serves as a collector, 
distributing traffic between local streets and major and primary arterials.  
Although some secondary arterials serve as through routes, most provide 
more direct access to surrounding land uses than major or primary 
arterials.  A secondary arterial is designed to accommodate approximately 
10,000 to 20,000 vehicle trips per day at LOS C.

Secondary arterials in the City include:

Avenida de la Carlota Note: For the section of Avenida de la Carlota 
between El Toro Road and Los Alisos Blvd, the typical right-of-way 
can vary between 72 to 88 feet. The right-of-way will include a total of 
4 traffic lanes (including a left turn lane) with up to 64 feet of 
roadway along with either two 12 foot landscape parkway/sidewalk or 
a single 12 foot landscape parkway/sidewalk. The single 12 foot 
landscape parkway/sidewalk will adjoin the westerly side of the street.

•

Cabot Road (south of Oso Parkway)•

Paseo de Valencia (La Paz Road to Cabot Road)•

Collector (Commuter) Arterials
Collector or commuter arterials are 2 lane undivided, unrestricted access 
roadways, with a typical right-of-way width of 56 feet.  A collector 
or commuter arterial functions primarily as a commuter facility but 
differs from a local collector street in its ability to handle through traffic 
movements between two arterials.  A collector or commuter arterial is 
provided to accommodate up to approximately 10,000 vehicle trips per 
day at LOS C.

Collector arterials in the City include:

Santa Vittoria Drive•

Mill Creek Drive•

Aliso Hills Drive•
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Attachment 2 
 

SPA-11-16-3681 
Ordinance of Approval 
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1268679.1 

ORDINANCE NO. 2017 - 

AN ORDINANCE OF THE CITY OF LAGUNA HILLS, 
CALIFORNIA, APPROVING SPECIFIC PLAN AMENDMENT 
NO. 11-16-3681, AN AMENDMENT TO SECTIONS OF THE 
URBAN VILLAGE SPECIFIC PLAN AMENDING THE RIGHT-
OF-WAY, PARKWAY, AND SIDEWALK STANDARDS FOR 
AVENIDA DE LA CARLOTA BETWEEN EL TORO ROAD 
AND LOS ALISOS BOULEVARD 

THE CITY COUNCIL OF THE CITY OF LAGUNA HILLS, CALIFORNIA, 
DOES HEREBY ORDAIN AS FOLLOWS: 

   WHEREAS, the City of Laguna Hills adopted the Urban Village Specific 
Plan (UVSP) on November 26, 2002 by the adoption of Ordinance No. 2002-8; and 

WHEREAS, on October 10, 2017, the City Council adopted a Resolution 
approving General Plan Amendment No. 11-16-3681 to amend the Laguna Hills General 
Plan Mobility Element to amend the right-of-way standards for Avenida de la Carlota, 
between El Toro Road and Los Alisos Blvd a Secondary Arterial, from a typical right-of-
way of 80 feet to a range of 72 to 88 feet, while also altering parkway and sidewalk 
standards; and 

  WHEREAS, the City of Laguna Hills proposes to amend the UVSP to be 
consistent with the aforementioned General Plan Amendment, amending the right-of-way 
sections for Avenida de la Carlota between El Toro Road and Los Alisos Boulevard, 
creating a new parkway and widening the sidewalk while including sufficient right-of-way 
for four lanes of vehicular travel; and 

WHEREAS, the proposed changes to the Avenida de la Carlota right-of-
way will not require an amendment to the Orange County Master Plan of Arterial 
Highways, since the vehicular capacity of the roadway will not be affected by the subject 
amendment; and 

WHEREAS, the City Council of the City of Laguna Hills has held a duly 
noticed public hearing and considered public comments and written and oral information 
and testimony presented by City staff, community residents, and other interested parties 
at a public hearing held on October 10, 2017.    

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 
HILLS, CALIFORNIA, DOES HEREBY ORDAIN AS FOLLOWS: 

SECTION 1. The above recitals are true and correct, and are incorporated herein 
by reference. 

SECTION 2. The City Council of the City of Laguna Hills hereby finds and 
determines that the project is statutorily exempt from CEQA under Public Resources 
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2

Code section 21080.37 (Alteration of Existing Roadway; Application of Division). Section 
21080.37 exempts from CEQA "any project or an activity to repair, maintain, or make 
minor alterations to an existing roadway" if the following conditions are satisfied: 

1. The project is carried out by a city or county with a population of less than 
100,000 persons to improve public safety; 

2. The project does not cross a waterway; 

3. The project involves negligible or no expansion of an existing use beyond 
that existing at the time of the lead agency's determination; 

4. The roadway is not a state roadway; 

5. The site of the project does not contain wetlands or riparian areas or have 
significant value as a wildlife habitat, the project does not harm any species 
protected by the Endangered Species Act of 1973, the Native Plant 
Protection Act, or the California Endangered Species Act, and the project 
does not cause the destruction or removal of any species protected by local 
ordinance;  

6. The project does not impact cultural resources; 

7. The roadway does not affect scenic resources as provided in section 
21084(c).  

The project will be carried out by the City of Laguna Hills, which has a population of less 
than 100,000 persons, to improve public safety by reconfiguring and improving an existing 
City roadway and expanding the adjacent sidewalk/parkway. The project will reconfigure 
the right-of-way of an approximately 2,000 foot stretch of the existing Avenida de la 
Carlota right-of-way between El Toro Road and Los Alisos Boulevard. The project site will 
include the existing Avenida de la Carlota roadway, the existing sidewalk/parkway, and 
portions of the Laguna Hills Mall parking lot. The project will alter the roadway right-of-
way from the current single width of 80 feet to a varying width ranging from 72 to 88 feet. 
The project will also expand the sidewalk/parkway dimension from 8 feet to 12 feet. Where 
practicable and possible, the 12 foot sidewalk/parkway will be constructed on both sides 
of the roadway. Where the right-of-way adjoins the I-5 Freeway, the 12 foot right-of-way 
will be located only on the Laguna Hills Mall side of the roadway. Under the reconfigured 
right-of-way, there will still be a total of four lanes dedicated to vehicular travel, along with 
left turn lanes. At certain locations, travel lane width will be reduced in order to 
accommodate the four lanes. As the number of vehicle lanes will remain unchanged and 
the sidewalk/parkway will only be expanded from 8 to 12 feet, the project involves 
negligible expansion of the existing use of the Avenida de la Carlota right-of-way.  

The project site consists of an area that has already been graded and developed for urban 
use, including a roadway and parking lot adjacent to the Laguna Hills Mall. That is, the 
project site does not contain open space or undeveloped land. The project site does not 
contain any waterways, wetlands, or riparian areas. As the project site consists of an area 
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that has been developed for urban use, the project site does not have significant value 
as a wildlife habitat and the project will not harm or remove any protected plant or animal 
species. Further, as the project site has previously been graded, the project will not impact 
cultural resources. Finally, the project site does not include a highway designated as an 
official state scenic highway and the project will not affect scenic resources as provided 
in section 21084(c) (including “historic buildings, rock outcroppings, or similar resources, 
within a highway designated as an official state scenic highway.”) Based on the above, 
the statutory exemption set forth in section 21080.37 applies to the project.  

The project is also exempt from CEQA under the Class 1 categorical exemption set forth 
in California Code of Regulations section 15301. Section 15301 exempts from CEQA the 
"minor alteration of existing public or private structures, facilities . . . or topographical 
features, involving negligible or no expansion of use beyond that existing at the time of 
the lead agency’s determination” including “(c) Existing highways and streets, sidewalks, 
gutters, bicycle and pedestrian trails, and similar facilities (this includes road grading for 
the purpose of public safety)."  

As noted above, the project will not change the number of lanes dedicated to vehicular 
travel or left turn lanes. Rather, the project will alter the roadway right-of-way from the 
current single width of 80 feet to a varying width ranging from 72 to 88 feet and will expand 
the sidewalk/parkway dimension from 8 feet to 12 feet. The project will not increase the 
vehicle capacity of the roadway or otherwise expand the current use of the right-of-way 
beyond increasing the sidewalk/parkway by four feet. Section 15301(c) specifically 
contemplates the exemption of minor alterations to existing streets, sidewalks, and 
pedestrian trails, and therefore applies to the project. 

SECTION 3. The following findings for approving Specific Plan Amendment No. 11-
16-3681 are hereby made in accordance with Section 9-92.080(A) of the Laguna Hills 
Municipal Code: 

(1) That the amendment is consistent with the intent of the goals and policies of the 
General Plan as a whole, and is not inconsistent with any element thereof. 

The proposed amendment to the UVSP is consistent with the intent, goals, and 
policies of the General Plan, in particular as they pertain to the General Plan 
Mobility Element.  With proximity of the proposed redeveloped Five Lagunas 
project to existing and proposed residential units, the City’s General Plan 
encourages concepts that promote a walkable city along with concepts related to 
beautiful streets, and increasing pedestrian safety. This amendment to the UVSP 
will further those concepts and objectives. Adding a new parkway and widening 
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the sidewalk will link residential units to the mall, promoting a pedestrian friendly 
environment, helping to promote a walkable community.   

(2) That the amendment is necessary to prescribe reasonable controls and standards 
for affected land uses to insure compatibility and integrity of those uses with other 
established uses. 

The proposed amendment to the UVSP will strengthen the pedestrian link between 
existing and proposed residential units and the redeveloped Five Lagunas project, 
while not compromising the vehicular capacity of Avenida de la Carlota. Therefore, 
there are reasonable controls in place such that the proposed amendments will aid 
in creating a more walkable community and increase pedestrian safety while not 
impacting the vehicular capacity of the roadway. The proposed amendment is 
compatible with and complements the proposed redevelopment plans for the mall 
as well as adjoining residential units. 

(3) That the amendment is necessary to provide reasonable property development 
rights while protecting environmentally sensitive land uses and species. 

The proposed amendment to the UVSP will not materially affect the development 
rights of adjoining properties. Avenida de la Carlota currently exists as a 
Secondary Arterial roadway with four vehicular lanes and a sidewalk. Changes to 
the roadway will maintain four vehicular travel lanes while enhancing pedestrian 
travel and increasing landscaping along the roadway. Pedestrian linkage between 
residential units and commercial uses will be increased. Since the roadway 
currently exists and proposed changes will not reduce vehicular capacity, the 
proposed changes to the right-of-way will have no environmental effect to sensitive 
land uses or species.     

(4) That the amendment is necessary to correct discrepancies in standards or policies 
within the plan area or land use category. 

The proposed amendment to the UVSP will alter the existing pedestrian 
environment in the subject area in an effort to effect a change that will strengthen 
pedestrian linkage between proposed and existing residential units and the Five 
Lagunas project. The existing pedestrian environment is not conducive to a safe 
or walkable streetscape, so retaining these current standard will not promote or 
achieve the desired change. Only through these amendments can the city correct 
these standards and achieve the goals identified in the city’s General Plan. 

(5) That the amendment is necessary to protect the general health, safety, or general 
welfare of the community as a whole. 

The intent of this amendment to the UVSP is to alter the pedestrian environment 
and promote walkability and pedestrian safety along the subject stretch of Avenida 
de la Carlota, in accordance with stated goals and policies in the Mobility Element. 
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Ordinance No. 2017- 
 

1268679.1 
5

The combination of creating a parkway and widening the sidewalk along with 
landscaping should aid in promoting pedestrian safety and would aid in protecting 
the general health, safety, and general welfare of the community. 

SECTION 4  Based on the findings set forth herein, the City Council hereby 
approves and adopts Specific Plan Amendment No. 11-16-3681, a copy of which is 
attached hereto as Exhibit “A” and is incorporated herein by reference, amending the 
Urban Village Specific Plan. Changes are shown in “underline/strikeout” format.  The City 
Clerk is hereby authorized and directed to update the appropriate sections of the Laguna 
Hills Urban Village Specific Plan in accordance with Exhibit “A” attached hereto. 

SECTION 5.  This Ordinance shall not take effect until and unless General Plan 
Amendment No. 11-16-3681 takes effect. 

SECTION 6  This Ordinance shall take effect on the 31st day following the 
adoption of this Ordinance by the City Council. 

SECTION 7  Upon the effective date of this Ordinance, the provisions hereof shall 
supersede any inconsistent or conflicting provisions of the Laguna Hills Municipal Code 
and/or the Laguna Hills Urban Village Specific Plan. 

SECTION 8  If any section, subsection, subdivision, sentence, clause, phrase, or 
portion of this Ordinance is, for any reason, held to be invalid or unconstitutional by the 
decision of any court of competent jurisdiction, such decision shall not affect the validity 
of the remaining portions of this Ordinance.  The City Council hereby declares that it 
would have adopted this Ordinance and each section, subsection, subdivision, sentence, 
clause, phrase, or portion thereof, irrespective of the fact that any one or more section, 
subsection, subdivision, sentence, clause, phrase, or portion thereof be declared invalid 
or unconstitutional. 

SECTION 9  The City Clerk shall certify to the adoption of this Ordinance and 
cause the same to be posted at the duly designated posting places within the City and 
published once within fifteen days after passage and adoption as may be required by law; 
or, in the alternative, the City Clerk may cause to be published a summary of this 
Ordinance and a certified copy of the text of this Ordinance shall be posted in the Office 
of the City Clerk five days prior to the date of adoption of this Ordinance; and, within fifteen 
days after adoption, the City Clerk shall cause to be published, the aforementioned 
summary and shall post a certified copy of this Ordinance, together with the vote for and 
against the same, in the Office of the City Clerk. 

PASSED, APPROVED, AND ADOPTED this _______ day of 
______________ 2017. 

 
 
 ____________________________________ 
 DON SEDGWICK, MAYOR 
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Ordinance No. 2017- 
 

1268679.1 
6

ATTEST: 
 

 

 
______________________________________ 
MELISSA AU-YEUNG, CITY CLERK 
 
 
STATE OF CALIFORNIA ) 
COUNTY OF ORANGE ) ss 
CITY OF LAGUNA HILLS ) 
 

I, Melissa Au-Yeung, City Clerk of the City of Laguna Hills, California, DO 
HEREBY CERTIFY that the foregoing Ordinance No. __________ was duly introduced 
and placed upon its first reading at a Regular Meeting of the City Council on the 
_________ day of ____________________ 2017, and that thereafter, said Ordinance 
was duly adopted and passed at a Regular Meeting of the City Council held on the 
_________ day of _____________________ 2017, by the following vote, to wit: 

AYES: 

NOES: 

ABSENT: 

ABSTAIN: 

 

(SEAL) 

 

 _____________________________________ 
    MELISSA AU-YEUNG, CITY CLERK 
 Laguna Hills, California 
 
 

 

 
STATE OF CALIFORNIA ) 
COUNTY OF ORANGE ) ss    AFFIDAVIT OF POSTING 
CITY OF LAGUNA HILLS )    AND PUBLICATION 
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Ordinance No. 2017- 
 

1268679.1 
7

 

MELISSA AU-YEUNG, being first duly sworn, deposes and says: 

That she is the duly appointed and qualified City Clerk of the City of Laguna 
Hills; 

That in compliance with State Laws of the State of California, ORDINANCE 
NO. ___________, being: 

AN ORDINANCE OF THE CITY OF LAGUNA HILLS, 
CALIFORNIA, APPROVING SPECIFIC PLAN AMENDMENT 
NO. 11-16-3681, AN AMENDMENT TO SECTIONS OF THE 
URBAN VILLAGE SPECIFIC PLAN AMENDING THE RIGHT-
OF-WAY, PARKWAY, AND SIDEWALK STANDARDS FOR 
AVENIDA DE LA CARLOTA BETWEEN EL TORO ROAD 
AND LOS ALISOS BOULEVARD 

on the __________ day of _________________ 2017, was published in the Saddleback 
Valley News; and was, in compliance with City Resolution No. 2004-05-25-2, on the 
___________ day of ______________________ 2017, caused to be posted in three 
places in the City of Laguna Hills, to wit: 

 

Laguna Hills City Hall 
Laguna Hills Community Center 
La Paz Center 

 

 

 _________________________________ 
 MELISSA AU-YEUNG, CITY CLERK 
 Laguna Hills, California 
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Exhibit “A” 
 

SPA-11-16-3681 
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Specific Plan Amendment No. 11-16-3681 
Urban Village Specific Plan 

 

 
Page 11:  

2. Perimeter Streets (Figure 9 & 9.1) 

The perimeter streets (Avenida de la Carlota, Los Alisos, and Paseo de Valencia) 
surrounding the Urban Village will have a consistent look so that the boundaries are 
clearly delineated. A landscaped area of 8’-0” min. behind sidewalk will be required. There 
are two design concepts that will be utilized within the parkway, to allow flexibility 
depending upon the location of existing buildings, trees or other structures. 

The first alternative provides for planting of the theme trees within this parkway at 30’-0” 
on center with 30” high stone walls curving around them with pilasters capping the ends 
of the wall. Coloring ground cover will be placed in front of the stone wall to accent the 
theme trees. Stone pilasters with lights will be placed in between the theme trees at 30’-
0” on center. A thick dense ground cover will be planted in between the theme trees. 

The second alternative parkway design will consist of a curing 30” high screen (to help 
screen parking lots) made up of both a stone wall and a hedge. Stone pilasters with lights 
will be placed at equal intervals as this wall touches the sidewalk. Coloring groundcover 
will be placed in front of the wall section (as shown in Figure 9) to give visual interest and 
continuity to the overall perimeter of the Urban Village. 

Regarding the right-of-way cross section for Avenida de la Carlota between El Toro Road 
and Los Alisos Blvd., the overall concept is to enhance the walkability and safety of the 
roadway for pedestrians by creating a parkway with street trees adjacent to the sidewalk. 
Additionally, a wider sidewalk for this street will encourage pedestrian use between newly 
constructed residential units and commercial uses in the area. These design features are 
in line with goals and policies of the City’s General Plan and Complete Streets concepts 
that promote walking as an option for both recreation and commuting and as an 
alternative to the automobile. Specific design features for the parkway and sidewalk are 
detailed in General Characteristics. 

General Characteristics 

 10’-0” min. landscape setback from behind sidewalk 
 A 4’-0” sidewalk is required within the parkways behind the curb 
 For Avenida de la Carolta, a 6’-0” landscape parkway and a 6’-0” sidewalk will be 

used between El Toro Road and Los Alisos Blvd. For the area of roadway adjacent 
to the I-5 Freeway, the landscape parkway and sidewalk will be built on the 
westerly side of the road only. 

 All landscape material should be the same along these perimeter edges. 

Key: Strikethrough text indicates that text is deleted. 
Underline text indicates text that has been inserted. 
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Page 29:  

 The various streets within the interior of the Village should have their own style of 
tree and landscaping to help differentiate them form each other. See figure 35. 

 Perimeter landscaping should have one consistent look completely around the 
Urban Village. Evergreen plant material should be used to maintain color and mass 
in this zone year round. The 6 foot parkway along Avenida de la Carlota will include 
a street tree planted at regular intervals and using suggested examples shown in 
this section. Ground cover will utilize drought tolerant species that are evergreen 
and complement landscaping used in the development landscape setback. A water 
saving irrigation system should be employed to save water and reduce run-off. See 
Figure 36. 

Page 50: 

PHASING PROGRAM 

 Implementation of the Perimeter Street Edge condition improvements (Figure 9 & 
9.1) should closely follow the El Toro Road improvements so as to create the 
identity for the area. Because implementation of the Perimeter Street Edge 
Condition improvements will include improvements to the private property 
landscaped setback areas along the perimeter streets, the City will need to work 
with the property owners to implement those improvements. 
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 AVENIDA DE LA CARLOTA ROAD DIMENSIONS 
Typical Cross Section* 

Between El Toro Road and Los Alisos Blvd. 
 

 

Section E-2.1 

Perimeter Streets 

Figure 9.1 

 

      14’            12’           11’           12’           15’   

Easterly Curb Line 

(reference point) 

Westerly Curb Line  
New 

Landscape 

Parkway  

Sidewalk  
Development 

Landscape 

setback  

Proposed 

Public Right-

Of-Way  

       6’             6’            varies**   

 

  

  

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

*Roadway section flares to wider dimensions at intersections with El Toro Road and with Los Alisos Blvd. 

**Refer to Figure 9 for edge treatments A and B 

SECTION 

+/- 64’ varies 

6’ 6’ 
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PLAN VIEW 

Not to Scale 
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City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: November 14, 2017 

TO: Mayor and Council Members 

FROM: Melissa Au-Yeung 
 Assistant to the City Manager/City Clerk 

ISSUE: Community Assistance Funding for the Laguna Hills Chamber of 
Commerce 

 

 

RECOMMENDATION: That the City Council adopt a Resolution entitled:  "A Resolution 
of the City Council of the City of Laguna Hills, California, authorizing Community 
Assistance Funding for the Laguna Hills Chamber of Commerce, a California 501 (C)(3) 
Nonprofit Public Benefit Corporation." 
 

 

SUMMARY: 

At the September 12, 2017, City Council meeting, the City Council approved the 
membership of the City of Laguna Hills as a Platinum Level Sponsor of the Laguna Hills 
Chamber of Commerce and directed staff to prepare an authorizing Resolution for a 
one-time community assistance funding in the amount of $5,000. 
  
The community assistance funding will provide the City of Laguna Hills with membership 
to the Laguna Hills Chamber of Commerce as a Platinum Level Sponsor, which includes 
the following membership benefits: 
 

 City representative to serve as ex-officio member of the Chamber Board of 
Directors 
 

 Annual luncheon for the Mayor’s State of the City Address 
 

 Recognition as a Platinum Level Sponsor on the Laguna Hills Chamber of 
Commerce website and on all email communications to Chamber members 
 

3.9
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Community Assistance Funding for Laguna Hills Chamber of Commerce 
November 14, 2017 
Page 2 

 Verbal recognition and logo signage as Platinum Level Sponsor at all live Chamber 
events 

 

 Four complimentary invitations to all live Chamber events 
 

 E-Newsletter ad with a link to the City of Laguna Hills website 
 

 Featured articles in the E-Newsletter provided by the City of Laguna Hills to 
promote City events and initiatives 

 

 Monthly recognition as a Platinum Level Sponsor on all Chamber social media 
pages 

 

 Chamber Plaque, member badges, and a listing in the Chamber’s Member 
Directory 
 

A draft Resolution authorizing the City to provide one-time community assistance 
funding in the amount of $5,000 for Fiscal Year 2017/2018 is attached to this Staff 
Report for City Council consideration. 
  

FISCAL IMPACT:  
 
The one-time community assistance funding for membership to the Laguna Hills 
Chamber of Commerce as a Platinum Level Sponsor in the amount of $5,000 would be 
funded by the City’s General Fund. 

ATTACHMENTS: 

 Resolution - Laguna Hills Chamber of Commerce Funding 

3.9
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RESOLUTION NO.  2017-11-14-X 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
LAGUNA HILLS, CALIFORNIA, AUTHORIZING 
COMMUNITY ASSISTANCE FUNDING FOR THE LAGUNA 
HILLS CHAMBER OF COMMERCE, A CALIFORNIA 
501(C)(3) NONPROFIT PUBLIC BENEFIT CORPORATION 

 
The City Council of the City of Laguna Hills, California, hereby finds, 

determines, declares, and resolves as follows: 

WHEREAS, at the discretion of the City Council, the City may provide 
community assistance funding to certain community groups and nonprofit organizations 
that provide community service, support, and/or programming efforts intended to 
enhance the quality of life of the City's residents, provided the City Council finds and 
determines that the expenditure of such community assistance funding fulfills a public 
purpose and provides a direct public benefit within the City of Laguna Hills; and 

WHEREAS, at the September 12, 2017, City Council meeting, and 
following a public presentation, the City Council voted to approve and directed staff to 
prepare an authorizing Resolution for community assistance funding for the Laguna 
Hills Chamber of Commerce, a California 501(c)(3) nonprofit public benefit corporation; 
and 

WHEREAS, the Laguna Hills Chamber of Commerce assists its members 
to enhance and grow their business to produce economic growth in Laguna Hills; and  

WHEREAS, the Laguna Hills Chamber of Commerce was formed: to 
provide opportunities and benefits for Chamber Members to help strengthen their 
business; to promote and assist businesses in Laguna Hills by creating a climate where 
they can operate in a productive and profitable manner; to educate, inform and 
encourage residents to shop and dine in Laguna Hills; and to increase the economic 
base of Laguna Hills while preserving its historic resources, quality of life, and the 
interest of its members; and 

WHEREAS, through the adoption of this Resolution, a majority of the City 
Council desires to make public purpose findings in order to authorize the expenditure of 
community assistance funding to the Laguna Hills Chamber of Commerce in recognition 
and in support of the programming, events, and services the Laguna Hills Chamber of 
Commerce provides to enhance the quality of life within the City of Laguna Hills and the 
surrounding community. 

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 
HILLS, CALIFORNIA, DOES RESOLVE, DECLARE, DETERMINE, AND ORDER AS 
FOLLOWS: 

3.9.a
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Resolution No. 2017-11-14-X 
 

 
   

2 

SECTION 1. The foregoing recitals are true and correct and are incorporated 
herein by reference. 

SECTION 2. The City Council hereby authorizes and directs that the City provide 
community assistance funding in the amount of $5,000 for Fiscal Year 2017/2018 to the 
Laguna Hills Chamber of Commerce, a California 501(c)(3) nonprofit public benefit 
corporation. 

SECTION 3. The City Council hereby finds and determines that the expenditure 
of community assistance funding in the Fiscal Year 2017/2018 Operating Budget to the 
Laguna Hills Chamber of Commerce, as authorized herein, fulfills a public purpose and 
provides a direct public benefit to the residents of the City of Laguna and surrounding 
community. 

PASSED, APPROVED, AND ADOPTED this 14th day of November 2017. 

 

 ____________________________________ 
 DON SEDGWICK, MAYOR 
 
ATTEST: 
 
 
______________________________________ 
MELISSA AU-YEUNG, CITY CLERK 
 
 
STATE OF CALIFORNIA ) 
COUNTY OF ORANGE )  ss 
CITY OF LAGUNA HILLS ) 
 

I, Melissa Au-Yeung, City Clerk of the City of Laguna Hills, California, DO 
HEREBY CERTIFY that the foregoing is a true and correct copy of Resolution No. 
2017-11-14-X adopted by the City Council of the City of Laguna Hills, California, at a 
Regular Meeting thereof held on the 14th day of November 2017, by the following vote: 

AYES: 
 
 
NOES: 
 
ABSENT: 
 
ABSTAIN: 
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Resolution No. 2017-11-14-X 
 

 
   

3 

(SEAL) 
 

 _____________________________________ 
 MELISSA AU-YEUNG, CITY CLERK   
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City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: November 14, 2017 

TO: Mayor and Council Members 

FROM: Roland Chacon 
 Police Chief 

ISSUE: Parking Citation Processing Agency Services Agreement with Data Ticket, 
Inc. 

 

 

RECOMMENDATION: That the City Council:         
          
 
(1) Waive competitive informal and formal bidding requirements and procedures set 
forth in the City of Laguna Hills Municipal Code (LHMC) Section 3-08.080 and Section 
3-08.090 with regard to approval of the proposed Parking Citation Processing Agency 
Services Agreement with Data Ticket, Inc., as it is hereby found and determined, 
pursuant to LHMC Sections 3-08.110(G), (I) and (J), that the decision to use and rely on 
the 2015 County of Orange competitive selection process for parking citation 
processing services is appropriate based on the analysis and facts provided herein by 
City staff; and 
 
(2) Approve a proposed Parking Citation Processing Agency Services Agreement with 
Data Ticket, Inc. for parking citation processing services for an initial five-year term, 
commencing on November 14, 2017, and ending on November 14, 2022.  The City will 
have the unilateral option, at its sole discretion, to automatically renew the proposed 
Agreement for no more than one additional three-year term; and 
 
(3) Authorize the City Manager to execute the proposed Parking Citation Processing 
Agency Services Agreement with Data Ticket, Inc. 
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Data Ticket, Inc. Parking Citation Agreement 
November 14, 2017 
Page 2 

  

  

SUMMARY: 

On June 23, 1998, the City entered into an Agreement with Data Ticket, Inc. for parking 
citation processing, a service for which most cities contract due to the necessary 
personnel, equipment, training, and specialized expertise required to perform the 
services.  The original evergreen Agreement is outdated and it is necessary to 
incorporate new contractual standards and practices. 
   
The Orange County Sheriff’s Department (OCSD) continues to issue parking citations for 
the City and will perform the administrative review functions as stated in the proposed 
updated Agreement.  Many OCSD contract-partner cities utilize Data Ticket, Inc. for the 
processing of parking citations.  Data Ticket, Inc. will continue to provide these services, 
as well as provide the City with the data necessary to comply with all reporting 
requirements. 
 
As an alternative, staff researched issuing a Request for Proposal (RFP) for parking 
citation processing services.  Staff contacted two other companies that provide the 
same or similar types of services and requested an informal rate quote.  The Phoenix 
Group and Turbo Data Systems provided quotes to the City.  Staff also reviewed the 
County of Orange’s 2015 contract for parking citation processing with Data Ticket, Inc.  
This Agreement extends the rates to those cities that contract with the County, and it 
was determined that Data Ticket, Inc. had actually been charging the City of Laguna Hills 
the lower rates as listed in the County’s Agreement instead of the higher rates included 
in the City’s 1998 Agreement with Data Ticket, Inc.  Therefore, the County’s 2015 
Agreement with Data Ticket, Inc. provided the most favorable rate structure for the City. 
 
As a result of this research, staff requested that Data Ticket, Inc. provide a new 
Proposal/Scope of Work and corresponding rates consistent with the rate structure 
included in the 2015 County of Orange contract.  Data Ticket, Inc. submitted a citation 
processing proposal that offered the same or lower rates provided to the County of 
Orange.  For instance, the proposed Agreement to the City includes a lower rate for the 
collection process using the Franchise Tax Board’s Interagency Intercept program and 
there is no monthly bank account service fee. 
 
The City’s Procurement Code requires informal bidding for purchases greater than 
$25,000, up to and including $50,000, and formal bidding for purchases over $50,000.  
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Data Ticket, Inc. Parking Citation Agreement 
November 14, 2017 
Page 3 

However, the bidding requirements and procedures set forth in Sections 3-08.080 and 
3-08.090 of the LHMC (Procurement Code) may be waived at the discretion of the 
Purchasing Officer or City Council when any of the exemptions listed in Section 3-08.110 
apply.  In this case, the rates provided in the proposed Agreement are available to the 
City based on a prior competitive selection process performed in September 2015 by 
the County of Orange.  The County’s 2015 contract with Data Ticket, Inc. specifically 
extends such terms to several Orange County cities, including the City of Laguna Hills.  
Over the last 17 years, Data Ticket, Inc. has established that they bring a particular 
expertise, performance history, and reputation that makes them uniquely qualified for 
these services.  Based on these reasons, it can be determined that going out for an RFP 
is not in the best interest of the City, as the informal quotes provided by the two other 
firms were higher than the rates currently contained in the County of Orange 2015 
Agreement.  Therefore, exemptions (G), (I), and (J) of Section 3-08.110 apply as 
discussed below. 
 
Section 3-08.110 (G) provides for an exemption when goods and supplies, equipment, or 
non-professional services are available from a vendor who has been selected as the 
lowest bidder through a procurement with another government entity using 
competitive bidding procedures substantially the same as or similar to those normally 
utilized by the City for the acquisition of such goods and supplies, equipment, or 
services, and when the price offered to the City is substantially equivalent to that 
offered to the other public agency.  The County of Orange went through a competitive 
selection process in September 2015, and the City is receiving the same, and in some 
cases even lower, rates than are provided to the County of Orange by Data Ticket, Inc. 
 
Section 3-08.110 (I) provides for an exemption when in the opinion of the Purchasing 
Officer or City Council it is determined that an unusual or unique situation exists, in that 
due to experience, specialized qualifications, the unique nature of the goods and 
supplies, equipment, or nonprofessional services, particular expertise, performance 
history, and/or reputation, a particular vendor is uniquely qualified for a particular task 
or project, which makes application of the requirements for competitive solicitation 
under this chapter contrary to either the intended purpose of the project or the public 
interest.  Historically, Data Ticket, Inc. has provided parking citation processing services 
to the County of Orange as well as many other Orange County cities at cost effective 
rates.  Data Ticket, Inc. will also continue to provide the particular expertise and 
knowledge consistent with the parking citation service industry.  In addition, the City 
contracts with OCSD for law enforcement services who provides the parking citation 
function for the City as well as the County’s unincorporated areas surrounding the City. 
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Data Ticket, Inc. Parking Citation Agreement 
November 14, 2017 
Page 4 

Therefore, having the same vendor provides for continuity in service and process, as 
well as affording the City competitive rates. 
 
Section 3-08.110 (J) provides for an exemption when in the opinion of the City Council, it 
is determined that compliance with the procurement policies, procedures and/or 
requirements is not in the best interest of the City.  Based on the reasons set forth 
above, such as the City is able to capture the lower rates by exercising the ability to use 
and rely on the 2015 County of Orange competitive selection process, Data Ticket, Inc.’s 
history with the City in providing low cost and particular expertise as well as continuity 
in the parking citation processing service establishes that the proposed Agreement from 
Data Ticket, Inc. is in the best interest of the City. 
  
ALTERNATIVES:  
 
The City Council may choose to not approve the proposed Agreement with Data 
Ticket, Inc. and direct staff to issue an RFP for a citation processing services; however, 
this is not recommended as the selection process performed by the County of Orange 
resulted in the most competitive rates available, and it is likely that a proposal 
procurement process will result in higher rates. 
  

FISCAL IMPACT:  
 
The City is required to deposit funds from the processing of parking citations with the 
County of Orange who subsequently distributes the funds to the required County and 
State agency funds.  Data Ticket, Inc. processes this deposit on behalf of the City and the 
amount is based on the number of parking citations processed.  This cost to the City was 
approximately $27,033.25 in Fiscal Year 2016/2017. 
   
There is a separate cost paid directly to Data Ticket, Inc. for their processing of parking 
citations, and this cost is based on the fees provided within the Agreement.  Based on 
the invoices provided by Data Ticket, Inc. for the period of July 1, 2016, through June 30, 
2017, the annual cost to the City was approximately $7,165.67.  The total combined 
annual cost for processing citations is on average $34,198.92.  It is important to note 
that the total annual cost for parking citation processing will fluctuate annually, and the 
cost is offset by parking citation revenues.  The proposed Agreement with Data Ticket, 
Inc. does not include a provision for a CPI or annual rate increase.  

ATTACHMENTS: 
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 Proposed Parking Citation Processing Agency Services Agreement with Data 
Ticket, Inc. 
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PARKING CITATION PROCESSING AGENCY SERVICES AGREEMENT 
Data Ticket, Inc. 

(Parking Citation Processing and Management Services) 
 
 

THIS CONSULTING SERVICES AGREEMENT (hereinafter “Agreement”) is made 
and entered into, to be effective this 14th day of November 2017, by and between the CITY OF 
LAGUNA HILLS, a municipal corporation organized and existing under the laws of the State of 
California  (hereinafter referred to as “City”), and DATA TICKET, INC., a California 
corporation (hereinafter referred to as “Consultant”). City and Consultant are sometimes 
hereinafter individually referred to as “Party” and are hereinafter collectively referred to as the 
“Parties.” 
 

RECITALS 
 

A. City has determined that there is a need to retain the services of an experienced 
and qualified parking citation processing agency to provide parking citation processing and 
management services to City, as the City’s designated processing agency, for the administration 
and processing of parking citations issued within the City’s jurisdiction (the “Project”). 
 
 B. Consultant has submitted to City a formal written proposal, dated October 18, 
2017, to provide parking citation processing and management services to City for the Project 
pursuant to the terms of this Agreement. 
 

C. Consultant represents and maintains that it is uniquely qualified by virtue of its 
experience, training, education, reputation, and expertise to provide these services to City for the 
Project and has agreed to provide such services as provided herein.  City does not have the 
personnel, equipment, training, or specialized expertise able to perform the work or services 
contracted for herein. 

 
D. City desires to retain Consultant to provide parking citation processing and 

management services to City for the administration and processing of parking citations issued 
within the City’s jurisdiction for the Project. 
 

NOW, THEREFORE, in consideration of the promises and mutual obligations, 
covenants, and conditions contained herein, and other valuable consideration, the receipt and 
sufficiency of which are hereby acknowledged, the Parties agree as follows: 
 

AGREEMENT 
 

1. SERVICES OF CONSULTANT 
 
 1.1 Scope of Services and Standard of Performance.  In compliance with all terms 
and conditions of this Agreement, Consultant agrees to provide and perform the parking citation 
processing agency and management services to City for the Project as set forth in the 
Consultant’s Proposal/Scope of Work, dated October 18, 2017, in accordance with the City’s 
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Administrative Regulation No. 27, dated April 11, 2017, (“A.R. No. 27”) entitled “Policy for 
Review and Appeal of Parking Citations,” which administrative regulation is hereby adopted by 
the City Council and may be amended from time to time, and which are both attached hereto as 
Exhibit “A” and Exhibit “B” (hereinafter collectively referred to as the “Scope of Services,” the 
“Services” or “Work”).  Consultant shall process all parking citations on behalf of the City in 
accordance with the established schedule of fines and penalties adopted by resolution of the City 
Council, which may be amended from time to time.  As a material inducement to the City 
entering into this Agreement, Consultant acknowledges and understands that the Services and 
Work contracted for under this Agreement require specialized skills and abilities and that, 
consistent with this understanding, Consultant’s Services and Work shall be performed in a 
skillful and competent manner and shall be held to a standard of quality and workmanship 
prevalent in the industry for such Services and Work and with the standards recognized as being 
employed by processing agency service providers in the same discipline in the State of 
California.  Consultant represents and warrants that it is skilled in the services/trade discipline 
necessary to perform the Services and Work and that it holds the necessary skills and abilities to 
satisfy the standard of work as set forth in this Agreement.  Consultant represents and warrants 
that it and all of its employees, subconsultants and subcontractors providing any Work or 
Services under this Agreement shall have sufficient skill and experience to perform the Work or 
Services assigned to them.  All Services and Work shall be completed to the reasonable 
satisfaction of the City. 
 
 1.2 Contract Documents.  The Agreement between the Parties shall consist of the 
following: (1) this Agreement; (2) the Consultant’s signed, original October 18, 2017 proposal to 
provide Parking Citation Processing Services submitted to the City (“Consultant’s Proposal”), 
and (3) City’s Administrative Regulation No. 27, dated April 11, 2017, (“A.R. No. 27”) entitled 
“Policy for Review and Appeal of Parking Citations,” which shall all be referred to collectively 
hereinafter as the “Contract Documents.”  The Consultant’s Proposal, attached hereto as Exhibit 
“A,” is hereby incorporated by reference and is made a part of this Agreement.  The City’s 
Administrative Regulation No. 27, dated April 11, 2017, (“A.R. No. 27”) entitled “Policy for 
Review and Appeal of Parking Citations,” which administrative regulation may be amended 
from time to time, attached hereto as Exhibit “B,” is hereby incorporated by reference and is 
made a part of this Agreement.  All provisions of the Contract Documents shall be binding on the 
Parties.  Should any conflict or inconsistency exist in the Contract Documents, the conflict or 
inconsistency shall be resolved by applying the provisions in the highest priority document, 
which shall be determined in the following order of priority: (1st)  the terms and conditions of 
this Agreement; (2nd) the regulations established in the City’s Administrative Regulation No. 27, 
dated April 11, 2017, (“A.R. No. 27”) entitled “Policy for Review and Appeal of Parking 
Citations” (Exhibit “B”); and, (3rd) the provisions of the Consultant’s Proposal (Exhibit “A”). 
 
 1.3 Compliance with Law.  Consultant shall comply at all times during the term of 
this Agreement with all applicable federal, state, and local laws, statutes, and ordinances and all 
lawful orders, rules, and regulations promulgated thereunder, including without limitation all 
applicable fair labor standards and Cal/OSHA requirements.  Consultant shall keep itself fully 
informed of and in compliance with all local, state, and federal laws, rules, and regulations in any 
manner affecting the performance of the Work and Services, including all Cal/OSHA 
requirements, and shall give all notices required by law.  Consultant shall be liable for all 
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violations of such laws and regulations in connection with performing the Work and Services.  If 
Consultant performs any Work or Services in violation of such laws, rules, and regulations, 
Consultant shall be solely responsible for all penalties and costs arising therefrom.  Consultant 
shall defend, indemnify, and hold City, its officials, officers, employees, agents and volunteers, 
free and harmless from any claim or liability arising out of any failure or alleged failure to 
comply with such laws, rules, or regulations. 
 
 1.4 Licenses, Permits, Fees, and Assessments.  Prior to performing any Services or 
Work hereunder Consultant shall obtain all licenses, permits, qualifications, and approvals of 
whatever nature that are legally required to practice its profession and perform the Work and 
Services required by this Agreement.  Consultant represents and warrants to City that Consultant 
shall, at its sole cost and expense, keep in effect at all times during the term of this Agreement 
and any extension, any license, permit, qualification, or approval that is legally required for 
Consultant to perform the Work and Services under this Agreement.  Consultant shall have the 
sole obligation to pay for any fees, assessments, and taxes, plus applicable penalties and interest, 
which may be imposed by law and arise from or are necessary for the Consultant's performance 
of the Work and Services required by this Agreement, and shall defend, indemnify, and hold the 
City, its officials, officers, employees, agents and volunteers, free and harmless from and against 
any claim or liability arising out of any failure or alleged failure to obtain such license, permits, 
and approvals of whatever nature that are legally required to perform the Work or Services. 
 
 1.5 Familiarity with Work.  By executing this Agreement, Consultant represents and 
warrants that it (a) has thoroughly investigated and considered the Scope of Work or Services to 
be performed, (b) has carefully considered how the Services should be performed and has 
carefully examined the location or locations at or with respect to where such Services or Work is 
to be performed, and (c) fully understands the facilities, difficulties, and restrictions attending 
performance of the Services under this Agreement. 
 
 1.6 Care of Work.  Consultant shall adopt reasonable methods during the term of the 
Agreement to furnish continuous protection to the Work and the equipment, materials, papers, 
documents, plans, studies, and/or other components thereof to prevent losses or damages, and 
shall be responsible for all such damages, to persons or property, until acceptance of the Work by 
the City, except such losses or damages as may be caused by City's own negligence. 
 
 1.7 Further Responsibilities of Parties.  Both Parties agree to use reasonable care 
and diligence to perform their respective obligations under this Agreement.  Both Parties agree to 
act in good faith to execute all instruments, prepare all documents, and take all actions as may be 
reasonably necessary to carry out the purposes of this Agreement. 
 
 1.8 Additional Services.  City shall have the right at any time during the performance 
of the Services, without invalidating this Agreement, to order extra work beyond that specified in 
the Scope of Services (Exhibit “A”) or make changes by altering, adding to, or deducting from 
such Work.  No such extra work may be undertaken unless a written order is first given by the 
City to the Consultant, incorporating therein any adjustment in (i) the Maximum Contract 
Amount, as defined below, if any, and/or (ii) the time to perform this Agreement, which 
adjustments are subject to the written approval of the Consultant.  It is expressly understood by 
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Consultant that the provisions of this section shall not apply to the Work and Services 
specifically set forth in the Scope of Services or reasonably contemplated therein, regardless of 
whether the time or materials required to complete any Work or Service identified in the Scope 
of Services exceeds any time or material amounts or estimates provided therein. 
 

1.9 Reserved. 
 
1.10 Non-Exclusive Agreement.  Consultant acknowledges that City may enter into 

agreements with other contractors, consultants, or vendors for services similar to the services that 
are the subject of this Agreement.  Consultant further acknowledges that City may have its own 
employees perform services similar to the services that are the subject of this Agreement. 
 
2. COMPENSATION 
 
 2.1 Rates and Services Charges.  For the Services and Work rendered pursuant to 
this Agreement, Consultant shall be compensated by City for the services performed in 
accordance with the rates and service charges set forth in the Schedule of Compensation/Cost 
Proposal, which is attached hereto as Exhibit “A” and is incorporated herein by reference.  The 
method of compensation shall be as set forth in Exhibit “A”.  The rates and service charges set 
forth in the Schedule of Compensation/Cost Proposal (Exhibit “A”) shall remain fixed during the 
Initial Term of this Agreement, with no CPI adjustments, as well as during any authorized 
renewal period. 
 
 2.2. Method of Payment.  Unless some other method of payment is specified in the 
Schedule of Compensation/Fees (Exhibit “A”), in any month in which Consultant wishes to 
receive payment, no later than the tenth (10th) working day of such month, Consultant shall 
submit to the City, in a form approved by the City’s Finance Manager, an invoice for services 
rendered prior to the date of the invoice.  Such requests shall be based upon the amount and 
value of the services performed by Consultant and accompanied by such reporting data including 
an itemized breakdown of all costs incurred and tasks performed during the period covered by 
the invoice, as may be required by the City.  City shall use reasonable efforts to make payments 
to Consultant within forty-five (45) days after receipt of the invoice or a soon thereafter as is 
reasonably practical. 
 

2.3 Changes in Scope.  In the event any change or changes in the Scope of Services 
is requested by the City, the Parties shall execute a written amendment to this Agreement, setting 
forth with particularity all terms of such amendment, including, but not limited to, any additional 
professional fees.  An amendment may be entered into: (a) to provide for revisions or 
modifications to documents or other work product or work when documents or other work 
product or work is required by the enactment or revision of law subsequent to the preparation of 
any documents, other work product, or work; and/or (b) to provide for additional services not 
included in this Agreement or not customarily furnished in accordance with generally accepted 
practice in Consultant’s profession. 
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2.4 Appropriations.  This Agreement is subject to and contingent upon funds being 
appropriated therefore by the Laguna Hills City Council for each fiscal year covered by the 
Agreement.  If such appropriations are not made, this Agreement shall automatically terminate 
without penalty to the City. 

3. SCHEDULE OF PERFORMANCE 
 
 3.1 Time of Essence.  Time is of the essence in the performance of this Agreement.  
The time for completion of the services to be performed by Consultant is an essential condition 
of this Agreement.  Consultant shall prosecute regularly and diligently the Work of this 
Agreement according to the agreed upon Schedule of Performance. 
 
 3.2 Schedule of Performance.  Consultant shall commence the Services pursuant to 
this Agreement upon receipt of a written notice to proceed and shall perform all Services within 
the time period(s) established in the Schedule of Performance, if any, which is attached hereto as 
Exhibit “A” and is incorporated herein by reference.  When requested by Consultant, extensions 
to the time period(s) specified in the Schedule of Performance may be approved in writing by the 
Contract Officer; however, the City shall not be obligated to grant such an extension. 
 
 3.3 Force Majeure.  The time period(s) specified in the Schedule of Performance for 
performance of the Services rendered pursuant to this Agreement shall be extended because of 
any delays due to unforeseeable causes beyond the control and without the fault or negligence of 
the Consultant (financial inability excepted), including, but not limited to, acts of God or of the 
public enemy, unusually severe weather, fires, earthquakes, floods, epidemics, quarantine 
restrictions, riots, strikes, freight embargoes, wars, and/or acts of any governmental agency, 
including the City, if Consultant, within ten (10) days of the commencement of such delay, 
notifies the City Manager in writing of the causes of the delay.  The City Manager shall ascertain 
the facts and the extent of delay, and extend the time for performing the Services for the period 
of the enforced delay when and if in the judgment of the City Manager such delay is justified.  
The City Manager's determination shall be final and conclusive upon the Parties to this 
Agreement.  In no event shall Consultant be entitled to recover damages against the City for any 
delay in the performance of this Agreement, however caused, Consultant's sole remedy being 
extension of the Agreement pursuant to this section. 

 
3.4 Term.  Unless earlier terminated as provided elsewhere in this Agreement, this 

Agreement shall continue in full force and effect from the Effective Date for an initial term of 
five (5) years (“Initial Term”), commencing on November 14, 2017, and ending on November 
14, 2022.  The City shall have the unilateral option, at its sole discretion, to automatically renew 
this Agreement for no more than one additional three (3) year term (“Renewal Option”). 

 
4. COORDINATION OF WORK 
 
 4.1 Representative of Consultant.  The following principal of Consultant is hereby 
designated as being the principal and representative of Consultant authorized to act in its behalf 
with respect to the Services to be performed under this Agreement and make all decisions in 
connection therewith: Brooke Westcott, Chief Operating Officer.  It is expressly understood 
that the experience, knowledge, education, capability, expertise, and reputation of the foregoing 
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principal is a substantial inducement for City to enter into this Agreement.  Therefore, the 
foregoing principal shall be responsible during the term of this Agreement for directing all 
activities of Consultant and devoting sufficient time to personally supervise the Work or Services 
performed hereunder.  The foregoing principal may not be changed by Consultant without prior 
written approval of the Contract Officer. 
 

4.2 Contract Officer.  The Contract Officer shall be such person as may be 
designated by the City Manager of City, and is subject to change by the City Manager.  It shall 
be the Consultant's responsibility to ensure that the Contract Officer is kept fully informed of the 
progress of the performance of the Services, and the Consultant shall refer any decisions which 
must be made by City to the Contract Officer.  Unless otherwise specified herein, any approval 
of City required hereunder shall mean the approval of the Contract Officer.  The Contract Officer 
shall have authority to sign all documents on behalf of the City required hereunder to carry out 
the terms of this Agreement. 
 
 4.3 Prohibition Against Subcontracting or Assignments.  The experience, 
knowledge, capability, expertise, and reputation of Consultant, its principals and employees, 
were a substantial inducement for City to enter into this Agreement.  Therefore, Consultant shall 
not assign the performance of this Agreement, nor any part thereof, nor any monies due 
hereunder, voluntarily or by operation of law, without the prior written consent of City. 
Consultant shall not contract with any other entity to perform the Services required without prior 
written consent of City.  If Consultant is permitted to subcontract any part of this Agreement by 
City, Consultant shall be responsible to City for the acts and omissions of its subcontractor(s) in 
the same manner as it is for persons directly employed.  Nothing contained in this Agreement 
shall create any contractual relationships between any subcontractor and City.  All persons 
engaged in the Work will be considered employees of Consultant.  City will deal directly with 
and will make all payments to Consultant. 
 
 4.4 Independent Contractor. 
 
  A. The legal relationship between the Parties is that of an independent 
contractor, and nothing herein shall be deemed to make Consultant a City employee.  During the 
performance of this Agreement, Consultant and its officers, employees, and agents shall act in an 
independent capacity and shall not act as City officers or employees.  Consultant will determine 
the means, methods and details of performing the Sevices subject to the requirements of this 
Agreement.  The personnel performing the Services under this Agreement on behalf of 
Consultant shall at all times be under Consultant’s exclusive direction and control.  Neither City 
nor any of its officials, officers, employees, agents or volunteers shall have control over the 
conduct of Consultant or any of its officers, employees, or agents, except as set forth in this 
Agreement.  Consultant, its officers, employees or agents, shall not maintain a permanent office 
or fixed business location at City’s offices.  City shall have no voice in the selection, discharge, 
supervision, or control of Consultant’s officers, employees, representatives or agents or in fixing 
their number, compensation, or hours of service.  Consultant shall pay all wages, salaries, and 
other amounts due its employees in connection with the performance of Services under this 
Agreement and shall be responsible for all reports and obligations respecting them, including but 
not limited to social security income tax withholding, unemployment compensation, workers’ 
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compensation, and other similar matters.  City shall not in any way or for any purpose be deemed 
to be a partner of Consultant in its business or otherwise a joint venturer or a member of any 
joint enterprise with Consultant. 

 
  B. Consultant shall not incur or have the power to incur any debt, obligation, 
or liability against City, or bind City in any manner. 

 
  C. No City benefits shall be available to Consultant, its officers, employees, 
or agents, in connection with the performance of any Work or Services under this Agreement.  
Except for professional fees paid to Consultant as provided for in this Agreement, City shall not 
pay salaries, wages, or other compensation to Consultant for the performance of any Work or 
Services under this Agreement.  City shall not be liable for compensation or indemnification to 
Consultant, its officers, employees, or agents, for injury or sickness arising out of performing any 
Work or Services hereunder.  If for any reason any court or governmental agency determines that 
the City has financial obligations, other than pursuant to Section 2 and Subsection 1.8 herein, of 
any nature relating to salary, taxes, or benefits of Consultant’s officers, employees, 
representatives, agents, or subconsultants or subcontractors, Consultant shall defend, indemnify, 
and hold harmless City from and against all such financial obligations. 
 
 4.5 PERS Eligibility Indemnification.  
 
  A. In the event that Consultant or any employee, agent, or subcontractor of 
Consultant providing any Work or Services under this Agreement claims or is determined by a 
court of competent jurisdiction or the California Public Employee Retirement System (PERS) to 
be eligible for enrollment in PERS as an employee of the City, Consultant shall indemnify, 
defend, and hold harmless City for the payment of any employee and/or employer contributions 
for PERS benefits on behalf of Consultant or its employees, agents or subcontractors, as well as 
for the payment of any penalties and interest on such contributions, which would otherwise be 
the responsibility of the City. 
 
  B. Notwithstanding any other agency, state or federal policy, rule, regulation, 
law or ordinance to the contrary, Consultant and any of its employees, agents, and subcontractors 
providing any Work or Services under this Agreement shall not qualify for or become entitled to, 
and hereby agree to waive any claims to, any compensation, benefit, or any incident of 
employment by City, including but not limited to eligibility to enroll in PERS as an employee of 
City and entitlement to any contribution to be paid by City for employer contribution and/or 
employee contributions for PERS benefits. 
 
5. INSURANCE 
 
 5.1 Compliance with Insurance Requirements.  Consultant shall obtain, maintain, 
and keep in full force and effect during the term of this Agreement, at its sole cost and expense, 
and in a form and content satisfactory to City, all insurance required under this section.  
Consultant shall not commence any Work or Services under this Agreement unless and until it 
has provided evidence satisfactory to City that it has secured all insurance required under this 
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section.  If Consultant’s existing insurance policies do not meet the insurance requirements set 
forth herein, Consultant agrees to amend, supplement or endorse the policies to do so. 
 
 5.2 Types of Insurance Required.  As a condition precedent to the effectiveness of 
this Agreement, and without limiting the indemnity provisions set forth in this Agreement, 
Consultant shall obtain and maintain in full force and effect during the term of this Agreement, 
including any extension thereof, the following policies of insurance: 
 
  A. Commercial General Liability Insurance.    Consultant shall obtain and 
maintain, in full force and effect throughout the term of this Agreement, a policy of Commercial 
General Liability Insurance written on an occurrence basis with limits of at least one million 
dollars ($1,000,000.00) per occurrence, two million dollars ($2,000,000.00) in the general 
aggregate, and one million dollars ($1,000,000.00) for products and completed operations.  
Defense costs shall be paid in addition to the limits.  The policy shall contain no endorsements or 
provisions limiting coverage for (1) contractual liability; (2) cross liability exclusion for claims 
or suits by one insured against another; or (3) contain any other exclusion contrary to the 
Agreement. 
 
  B. Automobile Liability Insurance.  Consultant shall obtain and maintain, in 
full force and effect throughout the term of this Agreement, a policy of Automobile Liability 
Insurance written on a per occurrence basis with limits of at least one million dollars 
($1,000,000.00) combined limit for each occurrence covering bodily injury and property 
damage.  The policy shall specifically include coverage for owned, non-owned, leased, and hired 
automobiles. 
 
  C. Workers’ Compensation Insurance.  Consultant shall obtain and maintain, 
in full force and effect throughout the term of this Agreement, a policy of Workers’ 
Compensation Insurance in at least the minimum statutory amounts, and in compliance with all 
other statutory requirements, as required by the State of California.  Consultant agrees to waive 
and obtain endorsements from its workers’ compensation insurer waiving all subrogation rights 
under its workers’ compensation insurance policy against the City, its officials, officers, 
employees, agents and volunteers, and to require each of its subconsultants and subcontractors, if 
any, to do likewise under their workers’ compensation insurance policies.  Consultant shall 
obtain and maintain, in full force and effect throughout the term of this Agreement, a policy of 
Employer’s Liability Insurance written on a per occurrence basis with limits of at least one 
million dollars ($1,000,000.00) per accident for bodily injury or disease. 
 
 5.3 Acceptability of Insurers.  Insurance required by this section shall be issued by a 
licensed company authorized to transact business in the state by the Department of Insurance for 
the State of California with a current rating of A-:VII or better (if an admitted carrier), or a 
current rating of A:X or better (if offered by a non-admitted insurer listed on the State of 
California List of Approved Surplus Lines Insurers (LASLI), by the latest edition of A.M. Best’s 
Key Rating Guide, except that the City will accept workers’ compensation insurance from the 
State Compensation Fund.  In the event the City determines that the Work or Services to be 
performed under this Agreement creates an increased or decreased risk of loss to the City, the 
Consultant agrees that the minimum limits of the insurance policies may be changed accordingly 

3.10.a

Packet Pg. 176

A
tt

ac
h

m
en

t:
 P

ro
p

o
se

d
 P

ar
ki

n
g

 C
it

at
io

n
 P

ro
ce

ss
in

g
 A

g
en

cy
 S

er
vi

ce
s 

A
g

re
em

en
t 

w
it

h
 D

at
a 

T
ic

ke
t,

 In
c.

  (
14

11
 :

 D
at

a 
T

ic
ke

t,
 In

c.
 P

ar
ki

n
g

 C
it

at
io

n



 
6909-CSA11142017 

1277439.1 

9

upon receipt of written notice from the City.  Consultant shall immediately substitute any insurer 
whose A.M. Best rating drops below the levels specified herein. 
 
 5.4 Insurance Endorsements.  Required insurance policies shall not be in 
compliance if they include any limiting provision or endorsement that has not been submitted to 
the City for written approval.  Required insurance policies shall contain the following provisions, 
or Consultant shall provide endorsements on forms approved by the City to add the following 
provisions to the insurance policies: 
 
  A. The policy or policies of insurance required by this section for 
Commercial General Liability and Automobile Liability Insurance shall be endorsed to provide 
the following: 
 1. Additional Insured: The City, its officials, officers, employees, agents 
and volunteers, shall be additional insureds with regard to liability and defense of suits or claims 
arising out of the performance of the Agreement; and 
 
 2. Additional Insured Endorsements: Additional insured endorsements 
shall not (1) be restricted to “ongoing operations”, (2) exclude “contractual liability”, (3) restrict 
coverage to “sole” liability of Consultant, or (4) contain any other exclusions contrary to the 
Agreement; and, the coverage shall contain no special limitations on the scope of protection 
afforded to additional insureds. 
 
 3. Notice:  The policy or policies of insurance required by this section for 
Commercial General Liability and Automobile Liability Insurance shall be endorsed to state that 
coverage shall not be suspended, voided, cancelled, or modified, or reduced in coverage or in 
limits, except after thirty (30) days prior written notice by First Class U.S. Mail, postage-prepaid, 
has been provided to the City.  Notwithstanding the foregoing, if coverage is to be suspended, 
voided, or cancelled because of Consultant’s failure to pay the insurance premium, the notice 
provided to City shall be by ten (10) days prior written notice. 
 
  B. For all policies of Commercial General Liability Insurance, Consultant 
shall provide endorsements for ongoing operations and completed operations to effectuate this 
requirement. 
 
 5.5 Deductibles and Self-Insured Retentions.  Any deductible or self-insured 
retention must be approved in writing by the City in advance and shall protect the City, its 
officials, officers, employees, agents and volunteers, in the same manner and to the same extent 
as they would have been protected had the policy or policies not contained a deductible or self-
insured retention. 
 
 5.6 Primary and Non-Contributing Insurance.  All policies of Commercial 
General Liability Insurance and Automobile Liability Insurance shall be primary and any other 
insurance, deductible, or self-insurance maintained by the City, its officials, officers, employees, 
agents or volunteers, shall not contribute with this primary insurance.  Policies shall contain or 
be endorsed to contain such provisions. 
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 5.7 Waiver of Subrogation.  All policies of Commercial General Liability and 
Automobile Liability Insurance shall contain or be endorsed to waive subrogation against the 
City, its officials, officers, employees, agents and volunteers, or shall specifically allow 
Consultant or others providing insurance evidence in compliance with the requirements set forth 
in this section to waive their right to recovery prior to a loss.  Consultant hereby agrees to waive 
its own right of recovery against the City, its officials, officers, employees, agents and 
volunteers, and Consultant hereby agrees to require similar written express waivers and 
insurance clauses from each of its subconsultants or subcontractors. 
 
 5.8 Evidence of Coverage.  Concurrently with the execution of the Agreement, 
Consultant shall deliver certificates of insurance together with original endorsements affecting 
each of the insurance policies required by this section.  Required insurance policies shall not be 
in compliance if they include any limiting provision or endorsement that has not been submitted 
to the City for written approval.  The certificates of insurance and original endorsements for each 
insurance policy shall be signed by a person authorized by that insurer to bind coverage on its 
behalf.  At least fifteen (15) days prior to the expiration of any such policy, evidence of 
insurance showing that such insurance coverage has been renewed or extended shall be filed with 
the City.  If such coverage is cancelled or reduced and not replaced immediately so as to avoid a 
lapse in the required coverage, Consultant shall, within ten (10) days after receipt of written 
notice of such cancellation or reduction of coverage, file with the City evidence of insurance 
showing that the required insurance has been reinstated or has been provided through another 
insurance company or companies. Consultant shall promptly furnish, at City’s request, copies of 
actual policies including all declaration pages, endorsements, exclusions and any other policy 
documents City requires to verify coverage. 
 
 5.9 Requirements Not Limiting.  Requirement of specific coverage or minimum 
limits contained in this section are not intended as a limitation on coverage, limits, or other 
requirements, or a waiver of any coverage normally provided by any insurance.  Nothing in this 
section shall be construed as limiting in any way the indemnification provision contained in this 
Agreement, or the extent to which Consultant may be held responsible for payments of damages 
to persons or property. 
 
 5.10 Enforcement of Agreement (Non-Estoppel).  Consultant acknowledges and 
agrees that actual or alleged failure on the part of the City to inform Consultant of any non-
compliance with any of the insurance requirements set forth in this section imposes no additional 
obligation on the City nor does it waive any rights hereunder. 
 
 5.11 Insurance for Subconsultants.  Consultant shall either: (1) include all 
subconsultants or subcontractors engaged in any Work or Services for Consultant relating to this 
Agreement as additional named insureds under the Consultant’s insurance policies; or (2) 
Consultant shall be responsible for causing its subconsultants or subcontractors to procure and 
maintain the appropriate insurance in compliance with the terms of the insurance requirements 
set forth in this section, including adding the City, its officials, officers, employees, agents and 
volunteers, as additional insureds to their respective policies.  All policies of Commercial 
General Liability Insurance provided by Consultant’s subconsultants or subcontractors 
performing any Work or Services related to this Agreement shall be endorsed to name the City, 
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its officials, officers, employees, agents and volunteers, as additional insureds.  Consultant shall 
not allow any subconsultant or subcontractor to commence any Work or Services relating to this 
Agreement unless and until it has provided evidence satisfactory to City that the subconsultant or 
subcontractor has secured all insurance required under this section. 
 
 5.12 Other Insurance Requirements.  The following terms and conditions shall apply 
to the insurance policies required of Consultant pursuant to this Agreement: 
 
 A. Consultant shall provide immediate written notice to City if (1) any of the 
insurance policies required herein are terminated, cancelled or suspended, (2) the limits of any of 
the insurance coverages required herein are reduced, or (3) the deductible or self-insured 
retention is increased. 
 
 B. All insurance coverage and limits provided by Consultant and available or 
applicable to this Agreement are intended to apply to each insured, including additional insureds, 
against whom a claim is made or suit is brought to the full extent of the policies.  Nothing 
contained in this Agreement or any other agreement relating to the City or its operations shall 
limit the application of such insurance coverage. 
 
 C. None of the insurance coverages required herein will be in compliance 
with the requirements of this section if they include any limiting endorsement which 
substantially impairs the coverages set forth herein (e.g., elimination of contractual liability or 
reduction of discovery period), unless the endorsement has first been submitted to the City and 
approved in writing. 
 
 D. Certificates of insurance will not be accepted in lieu of required 
endorsements, and submittal of certificates without required endorsements may delay 
commencement of the Project.  It is Consultant’s obligation to ensure timely compliance with all 
insurance submittal requirements as provided herein. 
 
 E. Consultant agrees to ensure that subconsultants and subcontractors, if any, 
and any other parties involved with the Project who are brought onto or involved in the Project 
by Consultant, provide the same minimum insurance coverage required of Consultant.  
Consultant agrees to monitor and review all such coverage and assumes all responsibility for 
ensuring that such coverage is provided in conformity with the requirements of this section.  
Consultant agrees that upon request, all agreements with subcontractors and others engaged in 
the Project will be submitted to the City for review. 
 
 F. Consultant agrees to provide immediate written notice to City of any 
claim, demand or loss against Consultant arising out of the Work or Services performed under 
this Agreement and for any other claim, demand or loss which may reduce the insurance 
available to pay claims, demands or losses arising out of this Agreement. 
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6. INDEMNIFICATION 
 

To the fullest extent permitted by law, Consultant shall defend (at Consultant’s sole cost 
and expense with legal counsel reasonably acceptable to City), indemnify, protect, and hold 
harmless City, its officials, officers, employees, agents and volunteers (collectively the 
“Indemnified Parties”), from and against any and all liabilities, actions, suits, claims, demands, 
losses, costs, judgments, arbitration awards, settlements, damages, demands, orders, penalties, 
and expenses including legal costs and attorney fees (collectively “Claims”), including but not 
limited to Claims arising from injuries to or death of persons (Consultant’s employees included), 
for damage to property, including property owned by City, or from any violation of any federal, 
state, or local law or ordinance, which Claims arise out of, pertain to, or are related to 
Consultant’s performance under this Agreement.  Under no circumstances shall the insurance 
requirements and limits set forth in this Agreement be construed to limit Consultant’s 
indemnification obligation or other liability hereunder. 
 
7. REPORTS AND RECORDS 

 
7.1 Accounting Records.  Consultant shall keep complete, accurate, and detailed 

accounts of all time, costs, expenses, and expenditures pertaining in any way to this Agreement.  
Consultant shall keep such books and records as shall be necessary to properly perform the 
Services required by this Agreement and to enable the Contract Officer to evaluate the 
performance of such Services.  The Contract Officer shall have full and free access to such books 
and records at all reasonable times, including the right to inspect, copy, audit, and make records 
and transcripts from such records. 

 
7.2 Reports.  Consultant shall periodically prepare and submit to the Contract Officer 

such reports concerning the performance of the Services required by this Agreement as the 
Contract Officer shall require. 

 
 7.3 Ownership of Documents.  All drawings, specifications, reports, records, 
documents, memoranda, correspondence, computations, and other materials prepared by 
Consultant, its employees, subconsultants, subcontractors, and agents in the performance of this 
Agreement shall be the property of City and shall be promptly delivered to City upon request of 
the Contract Officer or upon the termination of this Agreement, and Consultant shall have no 
claim for further employment or additional compensation as a result of the exercise by City of its 
full rights of ownership of the documents and materials hereunder. 
 

7.4 Release of Documents.  All drawings, specifications, reports, records, 
documents, and other materials prepared by Consultant in the performance of services under this 
Agreement shall not be released publicly without the prior written approval of the Contract 
Officer.  All information gained by Consultant in the performance of this Agreement shall be 
considered confidential and shall not be released by Consultant without City’s prior written 
authorization. 

7.5 Audit and Inspection of Records.  After receipt of reasonable notice and during 
the regular business hours of City, Consultant shall provide City, or other agents of City, such 

3.10.a

Packet Pg. 180

A
tt

ac
h

m
en

t:
 P

ro
p

o
se

d
 P

ar
ki

n
g

 C
it

at
io

n
 P

ro
ce

ss
in

g
 A

g
en

cy
 S

er
vi

ce
s 

A
g

re
em

en
t 

w
it

h
 D

at
a 

T
ic

ke
t,

 In
c.

  (
14

11
 :

 D
at

a 
T

ic
ke

t,
 In

c.
 P

ar
ki

n
g

 C
it

at
io

n



 
6909-CSA11142017 

1277439.1 

13

access to Consultant’s books, records, payroll documents, and facilities as City deems necessary 
to examine, copy, audit, and inspect all accounting books, records, work data, documents, and 
activities directly related to Consultant’s performance under this Agreement.  Consultant shall 
maintain such books, records, data, and documents in accordance with generally accepted 
accounting principles and shall clearly identify and make such items readily accessible to such 
parties during the term of this Agreement and for a period of three (3) years from the date of 
final payment by City hereunder. 
 
8. ENFORCEMENT OF AGREEMENT 
 
 8.1 California Law and Venue.  This Agreement shall be construed and interpreted 
both as to validity and as to performance of the Parties in accordance with the laws of the State 
of California.  Legal actions concerning any dispute, claim, or matter arising out of or in relation 
to this Agreement shall be instituted in the Superior Court of the County of Orange, State of 
California, or any other appropriate court in such County, and Consultant covenants and agrees 
to submit to the personal jurisdiction of such court in the event of such action. 

 
8.2 Interpretation.  This Agreement shall be construed as a whole according to its 

fair language and common meaning to achieve the objectives and purposes of the Parties.  The 
terms of this Agreement are contractual and the result of negotiation between the Parties. 
Accordingly, any rule of construction of contracts (including, without limitation, California Civil 
Code Section 1654) that ambiguities are to be construed against the drafting party, shall not be 
employed in the interpretation of this Agreement.  The caption headings of the various sections 
and paragraphs of this Agreement are for convenience and identification purposes only and shall 
not be deemed to limit, expand, or define the contents of the respective sections or paragraphs. 

 
8.3 Termination.  City may terminate this Agreement for any reason, with or without 

cause, upon giving Consultant thirty (30) days written notice. Upon such notice, City shall pay 
Consultant for Services performed through the date of termination.  Upon receipt of such notice, 
Consultant shall immediately cease all work under this Agreement, unless the notice provides 
otherwise.  Thereafter, Consultant shall have no further claims against the City under this 
Agreement.  Upon termination of the Agreement pursuant to this section, Consultant shall submit 
to the City an invoice for work and services performed prior to the date of termination.  In 
addition, Consultant reserves the right to terminate this Agreement at any time upon sixty (60) 
days written notice to the City, except that where termination is due to material default by the 
City, the period of notice may be such shorter time as the Consultant may determine. 

 
 8.4 Waiver.  No waiver of any provision of this Agreement shall be effective unless 
in writing and signed by a duly authorized representative of the Party against whom enforcement 
of a waiver is sought.  Any waiver by the Parties of any default or breach of any covenant, 
condition, or term contained in this Agreement, shall not be construed to be a waiver of any 
subsequent or other default or breach, nor shall failure by the Parties to require exact, full, and 
complete compliance with any of the covenants, conditions, or terms contained in this 
Agreement be construed as changing the terms of this Agreement in any manner or preventing 
the Parties from enforcing the full provisions hereof. 

 

3.10.a

Packet Pg. 181

A
tt

ac
h

m
en

t:
 P

ro
p

o
se

d
 P

ar
ki

n
g

 C
it

at
io

n
 P

ro
ce

ss
in

g
 A

g
en

cy
 S

er
vi

ce
s 

A
g

re
em

en
t 

w
it

h
 D

at
a 

T
ic

ke
t,

 In
c.

  (
14

11
 :

 D
at

a 
T

ic
ke

t,
 In

c.
 P

ar
ki

n
g

 C
it

at
io

n



 
6909-CSA11142017 

1277439.1 

14

8.5 Rights and Remedies Cumulative.  Except with respect to rights and remedies 
expressly declared to be exclusive in this Agreement, the rights and remedies of the Parties are 
cumulative and the exercise by either Party of one or more of such rights or remedies shall not 
preclude the exercise by it, at the same or different times, of any other rights or remedies for the 
same default or any other default by the other Party. 

 
8.6 Legal Action.  In addition to any other rights or remedies, either Party may take 

legal action, in law or in equity, to cure, correct or remedy any default, to recover damages for 
any default, to compel specific performance of this Agreement, to obtain declaratory or 
injunctive relief, or to obtain any other remedy consistent with the purposes of this Agreement. 

 
8.7 Attorneys’ Fees.  In the event any dispute between the Parties with respect to this 

Agreement results in litigation or any non-judicial proceeding, the prevailing Party shall be 
entitled, in addition to such other relief as may be granted, to recover from the non-prevailing 
Party all reasonable costs and expenses, including but not limited to reasonable attorneys’ fees, 
expert witness fees, court costs and all fees, costs, and expenses incurred in any appeal or in 
collection of any judgment entered in such proceeding.  To the extent authorized by law, in the 
event of a dismissal by the plaintiff or petitioner of the litigation or non-judicial proceeding 
within thirty (30) days of the date set for trial or hearing, the other Party shall be deemed to be 
the prevailing Party in such litigation or proceeding.  
 
9. CITY OFFICERS AND EMPLOYEES: NON-DISCRIMINATION 
 
 9.1 Non-liability of City Officers and Employees.  No officer or employee of the 
City shall be personally liable to the Consultant, or any successor-in-interest, in the event of any 
default or breach by the City or for any amount which may become due to the Consultant or to 
its successor, or for breach of any obligation of the terms of this Agreement. 
 
 9.2 Conflict of Interest.  No officer or employee of the City shall have any financial 
interest, direct or indirect, in this Agreement nor shall any such officer or employee participate in 
any decision relating to the Agreement which effects his or her financial interest or the financial 
interest of any corporation, partnership, or association in which they are, directly or indirectly, 
interested in violation of any state statute or regulation.  Consultant represents and warrants that 
it has not paid or given and will not pay or give any third party any money or other consideration 
in exchange for obtaining this Agreement. 
 

9.3 Covenant Against Discrimination.  In connection with its performance under 
this Agreement, Consultant shall not discriminate against any employee or applicant for 
employment because of race, disability, medical condition, religion, color, sex, sexual 
orientation, age, marital status, ancestry, or national origin. Consultant shall ensure that 
applicants are employed, and that employees are treated during their employment, without regard 
to their race, disability, medical condition, religion, color, sex, sexual orientation, age, marital 
status, ancestry, or national origin. Such actions shall include, but not be limited to, the 
following: employment, upgrading, demotion or transfer; recruitment or recruitment advertising; 
layoff or termination; rates of pay or other forms of compensation; and selection for training, 
including apprenticeship. 
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10. MISCELLANEOUS PROVISIONS 

10.1 Notices.  All notices or other communications required or permitted hereunder 
shall be in writing, and shall be personally delivered, sent by registered or certified mail, postage 
prepaid, return receipt requested, or delivered or sent by facsimile with attached evidence of 
completed transmission, and shall be deemed received upon the earlier of (i) the date of delivery 
to the address of the person to receive such notice if delivered personally or by messenger or 
overnight courier; (ii) five (5) business days after the date of posting by the United States Post 
Office if by mail; or (iii) when sent if given by facsimile.  Notices or other communications shall 
be addressed as follows: 
  
 To City:   City of Laguna Hills 
     Attention: City Manager 
     24035 El Toro Road 
     Laguna Hills, California 92653 
     Telephone: (949) 707-2600 
     Facsimile: (949) 707-2633 
  
 To Consultant:   Data Ticket, Inc. 

Attention: Brooke Westcott, Chief Operating Officer 
     2603 Main Street, Suite 300 
     Irvine, California 92614 
     Telephone: (866) 912-1919 
     Cell:  (916) 730-2014 
 
 10.2 Entire Agreement.  This Agreement constitutes the entire agreement between the 
Parties and supersedes all prior negotiations, arrangements, agreements, representations, and 
understandings, if any, made by or among the Parties with respect to the subject matter hereof.  
No amendments or other modifications of this Agreement shall be binding unless executed in 
writing by both Parties hereto, or their respective successors, assigns, or grantees. 
 
 10.3 Severability.  Whenever possible, each provision of this Agreement shall be 
interpreted in such a manner as to be effective and valid under applicable law, but if any 
provision of this Agreement shall be determined to be invalid by a final judgment or decree of a 
court of competent jurisdiction, such provision shall be ineffective only to the extent of such 
prohibition or invalidity, without invalidating the reminder of that provision, or the remaining 
provisions of this Agreement unless the invalid provision is so material that its invalidity 
deprives either Party of the basic benefit of their bargain or renders this Agreement meaningless. 
 

10.4 Successors in Interest. This Agreement shall be binding upon and inure to the 
benefit of the Parties’ successors and assignees.   

 
10.5 Third Party Beneficiary.  Nothing contained in this Agreement is intended to 

confer, nor shall this Agreement be construed as conferring, any rights, including, without 
limitation, any rights as a third-party beneficiary or otherwise, upon any entity or person not a 
party hereto. 
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10.6 Recitals.  The above-referenced Recitals are hereby incorporated into the 

Agreement as though fully set forth herein and each Party acknowledges and agrees that such 
Party is bound, for purposes of this Agreement, by the same. 
 
 10.7 Corporate Authority.  Each of the undersigned represents and warrants that (i) 
the Party for which he/she is executing this Agreement is duly authorized and existing, (ii) he/she 
is duly authorized to execute and deliver this Agreement on behalf of the Party for which he/she 
is signing, (iii) by so executing this Agreement, the Party for which he/she is signing is formally 
bound to the provisions of this Agreement, and (iv) the entering into this Agreement does not 
violate any provision of any other Agreement to which the Party for which he/she is signing is 
bound. 
 

[SIGNATURES ON NEXT PAGE] 
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IN WITNESS WHEREOF, the Parties have executed and entered into this Agreement as 
of the date first written above. 

 
 

   
  “CITY” 

City of Laguna Hills, 
a California municipal corporation 
 
 
 

  BRUCE E. CHANNING, 
City Manager 

   
ATTEST: 

 (SEAL) 

  

MELISSA AU-YEUNG, 
Assistant to the City Manager/City Clerk 

  

   
 
 

APPROVED AS TO FORM:   

GREGORY E. SIMONIAN, 
City Attorney 
 

 

  “CONSULTANT” 
Data Ticket, Inc., 
a California corporation 
 
 
By: 

        Marjorie A. Fleming, President 
 
 
By: 

        Brook Westcott, COO 
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EXHIBIT “A” 
 
 
 

 
CONSULTANT’S PROPOSAL/ SCOPE OF WORK 

FOR 
PARKING CITATION PROCESSING AGENCY SERVICES 

 
 

DATED: OCTOBER 18, 2017 
 
 
 
 

SCOPE OF SERVICES FOR PROJECT 
 

INCLUDING, 
 

RESUMES AND QUALIFICATIONS OF ASSIGNED DATA TICKET PERSONNEL, 
 

SCHEDULE OF PERFORMANCE 
 

AND 
 

SCHEDULE OF COMPENSATION/ COST PROPOSAL 
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CITY	OF													
LAGUNA	HILLS 

 
 

PARKING  
CITATION PROCESSING SERVICES 

 
 

 
 
 

October 18, 2017 
 
 

 
 
 
 

 
 
 

SUBMITTED BY 
 

DATA TICKET, INC. 
Brook Westcott, Chief Operating Officer 

Heather Nowlan, Director of Client Services 
2603 Main Street, Suite 300 

Irvine, CA 92614 
Phone: (949) 428-7241 

Fax: (949) 281-3195 
 
 
 

2017 
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Data Ticket, Inc.   City of Laguna Hills 
Irvine, CA Parking Citation Processing Services  
O: 949 752-6937; F: 949 281-3195  
  
 
 

TABLE OF CONTENTS 
 

DESCRIPTION   
 
 
COVER LETTER  

 
RESUMES & QUALIFICATIONS OF DATA TICKET’S PERSONNEL 

Project Management 
Data Ticket Staff Access 
 

REFERENCES  
 

PROPOSED SCOPE OF WORK 
 

COST PROPOSAL  
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City of Laguna Hills 
24035 El Toro Road 
Laguna Hills, California 92653 

October 18, 2017 
 
Dear Selection Committee: 
 
Data Ticket has been providing parking citation processing for over 28 years to cities, 
counties, districts and universities. Data Ticket has been providing the Parking Citation 
Processing Services described in this proposal to the City for over 19 years. In addition 
to parking citation processing services, we also provide administrative citation 
processing services and parking permit services to our nationwide clientele.    
 
We believe Data Ticket is the most forward-thinking parking citation processing vendor in 
the industry and we believe we are the right partner to continue providing these services 
to the City.  
 
Our business model is simple: We offer our software and our services to our clients at 
fair prices. We offer “living” software that is consistently enhanced to provide the most 
advanced features in the industry. We offer services to our clients and to the public to 
create a cohesive experience for the public regardless of communication points. We 
believe that consistency in messaging and transparency in processing and services is 
the key to an efficient, effective parking citation program.  
 
The individual authorized to negotiate and bind the firm contractually to all statements in 
this proposal is Brook Westcott, Chief Operating Officer.  
 
Questions regarding this proposal should be directed to Brook Westcott at Data Ticket’s 
corporate headquarters, where all work will be performed.  

2603 Main Street, Suite 300 | Irvine, CA 92614 | Office: 949-428-7240 
 
We believe after review of the enclosed proposal, you will agree that Data Ticket, Inc. is 
the most qualified partner to continue to provide the professional, focused service 
necessary for superior parking citation processing and collections.  
 
Best Regards, 

 
Brook Westcott 
Chief Operating Officer
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RESUMES & QUALIFICATIONS OF 
DATA TICKET’S PERSONNEL
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Data Ticket, Inc.   City of Laguna Hills 
Irvine, CA Parking Citation Processing Services  
O: 949 752-6937; F: 949 281-3195  
  

 

Project Management 
Data Ticket understands that our service and technology offerings are only as good as 
our Staff. It is our goal with each and every client to ensure we have a partnership based 
on solid, effective communication.  
 
We will continue to provide City Personnel with a fully dedicated Project Manager to 
facilitate the ongoing requirements of the City and to manage all aspects of the 
relationship. In addition to a Project Manager, we will provide a supplemental Project 
Manager. These two individuals will be available during normal business hours, Monday 
– Friday 8am – 5pm Pacific and City Personnel will have their cell numbers for after hour 
assistance. This is normal protocol for Data Ticket as we service clients on the east 
coast and in other states.  
 

Individual Assignment of Tasks 

Heather Nowlan, Director Client 
Services, Project Manager for the 
City of Laguna Hills 

User setup and maintenance 
On-going User Training 
Correspondence Review 
Daily Questions

Brook Westcott, Chief Operating 
Officer & Supplemental Project 
Manager for the City of Laguna 
Hills 

IT Oversight 
Enhancement Prioritization 
Accounting Oversight 
Performance Review 
Collection Rate Statistics / Financial Analysis  
Internal Oversight of Operational Processes

 
Heather Nowlan, Director of Client Services, will be the individual responsible for working 
directly with the City on a day to day basis. Specifically, she will be responsible for 
processing any requests the City may have, including providing each of the City’s 
Personnel with unique usernames and passwords that will provide access to the Citation 
Processing System at the appropriate, requested level. In addition, Heather will be 
responsible for providing all user training with regard to the Citation Processing System 
Software. This training will be performed in person, via the Internet and over the phone. 
Finally, Heather will be responsible for reviewing all noticing and correspondence to be 
sent on behalf of the City. 
 
Brook Westcott, Chief Operating Officer, will be responsible for ensuring the IT, 
Accounting, FTB, Noticing and DMV Functions work properly for the City. She will also 
be responsible for all financial analysis required by the City. In addition, Brook will be 
responsible for contractual oversight.
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Irvine, CA Parking Citation Processing Services  
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Both Brook and Heather stay active with their Parking Education by attending California 
Public Parking Association meetings and events as well as by attending the International 
Parking Institute’s meetings and events. Brook and Heather recently completed the 
California Public Parking seminar for Parking Fundamentals for Frontline Staff.  
 
In the even the City elects to utilize handheld ticket writers, Wanda Stone, Mobile 
Support Manager, will be responsible for providing training to all Officers at the City’s 
preferred location(s). Wanda will also be responsible for providing regular enhancements 
to our Mobile Software and she will be responsible for working directly with City 
Personnel to ensure the handhelds are being utilized accurately to provide the most 
benefit to the Officers and to the City.  
 
Brook Westcott, Chief Operating Officer 
Brook brings more than 14 years of parking citation experience in addition to 10 years of 
administration citation processing experience. Brook has been a key member of the Data 
Ticket team for the past 14 years, actively managing each client’s citation processing to 
ensure each implementation is successful. Brook’s expertise in Project Management 
includes planning, designing, testing and executing client conversion, IT enhancements, 
new IT development, data management and process re-engineering. Brook’s focus since 
joining Data Ticket has been to develop new processes to streamline the flow of data 
through the system in order to provide more detailed data to our clients via real-time, 
online reporting. Brook also focuses her time on significantly increasing the collection 
rates that Data Ticket provides for its clients. Her goal is to keep Data Ticket’s collection 
rates above the competition, while enhancing continually enhancing operational 
efficiencies.   

 
Brook is a graduate of Baylor University with a Bachelor of Business Administration in 
Business Management. Prior to joining Data Ticket, Brook was a Senior Manager at 
Accenture for 11 years. During her time there, she served as project manager for high-
profile projects in Spain, France, Italy, Chicago, New York, San Francisco, Minneapolis, 
Memphis and Orange County. Brook is responsible for overseeing the Information 
Technology, Accounting, Data Entry, Adjudication, and Operations Departments at Data 
Ticket.  
 
Heather Nowlan, Director Client Services  
Heather joined Data Ticket 7 years ago and is responsible for managing our clients’ 
needs via email, phone, and personal visits. She is responsible for assisting in the 
implementation of new clients, as well as for the retention of existing clients by ensuring 
Data Ticket staff understands our clients’ business rules and processing needs.  
 
Heather is a graduate of Texas Christian University and her experience includes more 
than 17 years of customer service in a fast paced, high energy, client-facing business. 
She brings a solid foundation to Data Ticket by utilizing effective communication skills 
with a detail-oriented service mentality. She has worked on numerous CRM (customer 
relationship management) programs in her prior experience and has been able to apply 
this knowledge directly to Data Ticket. Heather’s goal is to enhance the experience that 
our clients receive through personalized attention.
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Data Ticket, Inc.   City of Laguna Hills 
Irvine, CA Parking Citation Processing Services  
O: 949 752-6937; F: 949 281-3195  
  

 

Wanda Stone, Mobile Support Manager 
Wanda is a Microsoft Certified Applications Developer with a Henley Certificate in 
Supervisory Management 1995 from the Graduate Institute of Management and 
Technology, South Africa. She has been with Data Ticket for 9 years and serves as a 
Senior Programmer within out IT Department. Wanda is responsible for managing the IT 
staff that focus their time on development, as well as improving and maintaining our 
proprietary applications including our website and our electronic handheld units.  
 
Wanda has been primarily responsible for releasing a wireless handheld unit to our 
clients in 2009. This unit allows our clients to transmit citations wirelessly to our database 
so citizens can pay for and/or appeal instantaneously. Wanda is responsible for all 
handheld software development, integration into existing database and implementation.  
This includes all hardware and software research.  In addition, our IT Department has 
released a new look and feel for our website this year to provide a more user-friendly 
and sleeker image. Our IT Department also excels in developing and maintaining 
existing software solutions using VB.net, as well as for maintaining the Microsoft SQL 
Server and creating and maintaining databases. 
 
Data Ticket Staff Access 
In addition to the individuals dedicated to the City on the prior pages, Data Ticket will 
continue to provide the highest level of services to the City by providing access via 
phone, email and in person to all our Department Managers. We have adequately staffed 
each Department to accommodate each and every client’s needs. We do not share 
resources across Department; rather we have hired and maintain each Department such 
that there is no need to share resources; however personnel are cross-trained to ensure 
our entire staff is well versed in the entire citation processing lifecycle.  
 
City Personnel will have access to all Managers, as well as individuals within each 
Department. In addition, individual and group emails as well as direct phone lines will be 
provided to City Personnel to ensure Data Ticket is always accessible. Finally cell 
numbers for specific individuals will be provided to City Personnel should the need for 
after-hours assistance ever be required.  
 
On the following page, we have provided the City with a high level organization chart for 
Data Ticket. All of the individuals identified on the chart work in the Irvine, California 
office and each of the individuals identified in the organization chart provided below will 
be made available to City Personnel throughout the life of the contract.  
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In addition to the information provided on the prior pages, we have provided a summary 
of the individuals City Personnel will have access to throughout the life of the contract:  
 
Name Department Function Years of 

Experience
Marjorie Fleming President Overall contract management 23 Years
Brook Westcott Chief 

Operating 
Officer 

Contract management, IT oversight, 
Accounting oversight, enhancement 
management, City Council attendance – 
Project Manager

14 Years 

Heather Nowlan Client 
Services 

Implementation management, training 
coordination, report generation 

7 Years 

Kay Singh Operations & 
Adjudication 

Daily operational assistance, including 
citation adjustments, DMV access, real-
time DMV lookups, etc. Daily 
adjudication assistance, Hearing Office 
Scheduling and 1st Level Administrative 
Review dispositions

20 Years 

Duc Do Data Entry Daily data entry assistance 7 Years 
Mariane 
Hernandez 

Accounting Daily accounting / banking assistance  6 Years 

Wanda Stone Programming Daily assistance with the handheld 
solution chosen

9 Years 

Tim Markel Customer 
Service 

Daily customer service assistance  9 Years 

 
Finally, Data Ticket does not intend to use any contractors or sub-contractors to perform 
any of the responsibilities identified in the City’s RFP. 

 
 

Duc Do
Data Entry Supervisor

Kay Singh
Operations & Adjudication Manager

Tim Markel
Customer Service Manager

Diana Garcia
Director of Human Resources

Mariane Hernandez
Accounting Supervisor

Wanda Stone
IT Department

Brook Westcott
Chief Operations Officer

Serena Smith-Banas
Admin. Assistant

Heather Nowlan
Director of Client Services

Marjorie Fleming
President
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Below and on the following page we have provided 3 references for the City’s 
references. Should the City require additional references we would be happy to supply 
them.  
 
Reference #1 

Customer Name City of Santa Ana 

Project Description 

Data Ticket was recently awarded the contract to process the City’s parking citations, 
including: Daily & Delinquent citations, in state and out of state citations, CA and out of 
state registered owner retrieval, CA DMV Holds and releases, manual citation 
processing, citation issuance software, payment processing, FTB processing, credit 
card collections, online adjudication, adjudication correspondence, in-house, bi-lingual 
customer service, NSF processing, refund processing and chargeback processing. 

Project Start and End 
Dates 

February 2017 to current 

Contact Individual Enrique Esparza, Commander Traffic Division 

Telephone Number (714) 245-8210 

 
 
Reference #2 

Customer Name City of Seal Beach 

Project Description 

Daily & Delinquent in state and out of state citation processing, CA and out of state 
registered owner retrieval, CA DMV Holds and releases, Manual citation processing, 
Payment processing, Delinquent payment processing, FTB processing and FTB 
refunds, Credit Reporting collections, Online Appeals –First Level Support, Second 
Level Hearings, Third Level Court, Custom adjudication letters, Indigence forms for 
appeal processing, Payment plan processing, In-house, bi-lingual customer service , 
Handheld ticket writers, Full service – Customer service, Online Adjudication 
documents, Online credit card payment and settlement and a multi-faceted Permit 
Solution 

Project Start and End 
Dates 

Continuous since October 2015 

Contact Individual Vikki Beatley, Director of Finance / City Treasurer 

Telephone Number (562) 431-2527, ext 1311 
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Reference #3 

Customer Name City of Laguna Beach 

Project Description 

Data Ticket was awarded the contract outside the bid process to process the City’s 
parking citations, including: Daily & Delinquent citations, in state and out of state citations, 
CA and out of state registered owner retrieval, CA DMV Holds and releases, manual 
citation processing, citation issuance software, payment processing, FTB processing, 
credit card collections, online adjudication, adjudication correspondence, in-house, bi-
lingual customer service, NSF processing, and chargeback processing.  

Project Start and End 
Dates 

October 2013 to current 

Contact Individual Jim Beres, Civilian Services Administrator 

Telephone Number (949) 464-6669 
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Scope of Work – Recommendations the City is not Currently Utilizing 
Data Ticket is fully capable of continuing to meet the parking citation services the City requires and we exceed the service and 
technology level expectations of the City and the public.  Below we have provided a summarization of the technology and 
services we recommend the City utilize.  
 

Service / Technology  Data Ticket’s Recommendation Sample City of Laguna Hills - branded 
Parking Citation Public Experience

Automated Online 
Processing 

Our Solution is 100% web-based 
 
The Solution is accessible by City 
Personnel via unique usernames and 
passwords 
 
We recommend providing the public 
with a branded web interface to 
reflect the City’s branding for the 
payment and appeal of citations 
 
We recommend the Public is provided 
with as many search options as 
possible to find their citation(s)

Picture deleted as we are not permitted to label anything proprietary 
or confidential 
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Service / Technology  Data Ticket’s Recommendation Sample Android Handheld Device / GPS Mapping Feature
Handheld Ticket 
Writers 

We recommend the use of Android-
based handheld ticket writers that 
provide the most advanced 
features, including: 

- 12MP photos 
- Video Recording 
- Voice Recording 
- GPS Mapping 
- Cite by Voice  
- Real-time Connection to DMV 
- Real-time Communication with 

other handhelds while in the field 
- Real-time Scofflaw, Permit, VIP 

and other files 
- Real-time transmission of 

citations 
- Auto-population of vehicle fields 
- Integrated, customized camera 

feature 
- License Plate Picture to Text 

Translation 
- Digital Chalking

Picture deleted as we are not permitted to 
label anything proprietary or confidential 

Samsung Galaxy S8 & S8+

 

 
 
 
  
 

3.10.a

Packet Pg. 201

A
tt

ac
h

m
en

t:
 P

ro
p

o
se

d
 P

ar
ki

n
g

 C
it

at
io

n
 P

ro
ce

ss
in

g
 A

g
en

cy
 S

er
vi

ce
s 

A
g

re
em

en
t 

w
it

h
 D

at
a 

T
ic

ke
t,

 In
c.



Data Ticket, Inc.   City of Laguna Hills 
Irvine, CA    O: 949 752-6937; F: 949 281-3195 
Parking Citation Processing Services 
  

 

Handheld Ticket Writers -  
Data Ticket offers our Clients a range of handheld ticket writers to select from in order 
to meet the City’s needs. Below and on the following pages, we have provided 
descriptions of 2 of the most commonly used handheld devices offered to our Clients 

 
If City Personnel does not see the unit they would like to utilize, we are happy to work 
with the City to determine which unit(s) the City prefers and install our Handheld Citation 
Issuance Application on the preferred solution. Additionally, the City would not be 
confined to selecting a single handheld unit. A combination of units may be utilized 
across issuing Officers in order to accommodate each Officer’s needs. If 2 Officers like 
the N5 Print and 1 Officer likes the Android-based Unit, we will accommodate that.  
 

The units offered on the following pages are: 
 Samsung Galaxy S8 or Similar Android Device – This unit is being used more 

frequently by Officers because of its flexibility in offerings. The units typically act 
as phones, are capable of texting and are generally very easy to use as many 
Officers carry a similar device today. In addition, the screen is typically larger than 
the more ruggedized devices. These units, similar to the Motorola units, are two 
piece units that connect to a separate printer via a Bluetooth connection. 

 N5 Print – This unit is a single piece unit that incorporates a Samsung Android 
Device and a printer to provide those Clients looking for a single piece unit 
combined with the Android Operating System.  

 

Below, we have provided a brief comparison of the units provided so City Personnel can 
easily compare each unit against the other: 

Item Samsung Galaxy S8 or 
Similar Device 

N5 Print 

Dimensions: 
W 
L 
D 

2.67”
5.866”
.318”

4.73”
10.8”
2.65”

Screen Size 5.8” Diagonal 5.7” Diagonal 

Weight .341 lbs 1.66 lbs

Wirelessly 
Enabled 

With a cellular plan With a cellular plan

Printer Type External Integrated Thermal

Operating 
System 

Android 7.0 Nougat Android OS 5
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Item Samsung Galaxy S8 or 
Similar Device 

N5 Print 

Camera  
Front: 8MP Color

Rear:
12 MP - Color

Front: 2 MP Color
Rear:

16 MP - Color

Keyboard 
Virtual Keyboard with 

separate numbers / letters
Virtual Keyboard with 

separate numbers / letters

Operating 
Period 

~14 – 37 hours ~ 14 -32 hours

Charge Time 2 hours 5 hours

Drop Durability Not measured Not measured

Temperature 
Range 

-4 F to 122 F -4 F to 122 F

Bar Code 
Reader 

1D / 2D 1D / 2D

 
 

Samsung Galaxy or Similar Device N5 Print 

 

Printers Offered by Data Ticket for 2 Piece Units 

Data Ticket recommends the use of a 3” or 4” Bluetooth printer. The selection of a printer 
is similar to the selection of a handheld ticket writer. City Personnel may select a single 
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printer to use for all Officers or City Personnel may wish to use a variety of printers. Of 
course, we do recommend City Personnel use a single ticket width so a single ticket 
order will work, regardless of the printer selected.  

Below we have provided 2 of the popular models used by our Clients that elect a 2-piece 
unit: 

 3” or 4” TSC Printer – The TSC Alpha-3R and the Alpha-4L 4-inch direct thermal 
portable printers features a rugged design and reliable performance that will continue 
to operate long after other printers have failed. Both units are comfortable, light-
weight printers capable of working with any mobile printing application where you 
need citations printed wherever you are. With its optional cases, the printers are 
IP54-rated to resist dust and water and each printer endures to a 6 foot fall and keeps 
printing. These small and light printers can be worn comfortably for a full shift, without 
interfering with the Officer’s tasks.  

 

Handheld Printer Images 

  

3” TSC Printer 4” TSC Printer 

 

 

 

 

Citation Issuance Application 

All handheld software is developed, owned and fully supported by Data Ticket, Inc. 
Should you need to replace or repair a unit, we have dedicated handheld resources 
available to you for troubleshooting, repairs, upgrades, general question inquiry and 
technical support. 
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Data Ticket has provided the City with multiple options for handheld ticket writers that we 
believe meet or exceed the City’s requirements. Below and on the following pages is a 
short list of the features available in our citation issuance application:  

 Live, Wirelessly Enabled Software – Citation data is transferred wirelessly to our 
solution using either an automated transmission mode or a batch mode. No 
workstation or software is required to wirelessly transmit citations to our 
Solution.  

 Immediate Payment – Because the handheld can transmit citations in real-time, 
citation recipients can immediately pay on their cell phone, PDA, PC or other 
internet connected device.  

 Bar Code / OCR Scan Line Usage - Our handheld software utilizes the printing of 
barcodes and OCR scan lines to better integrate our client’s financial and or 
cashiering systems and eliminate data entry by cashiers. 

 Real-Time Scofflaw / Permit / VIP Alerts - Officers in the field can be notified by a 
visual and audible alert when a license plate is a scofflaw (habitual offender), has a 
valid permit or does not, or is on a VIP list.  

 Pre-population of Citation Data – Upon entering a meter number, the citation will 
automatically populate the location of the violation. Similarly, if a vehicle has been 
cited in the past, upon entry of the license plate number, the vehicle information will 
be pre-populated on the citation 

 Prior Citation Look-up – Upon entry of a license plate that has been cited in the 
past, the Officer will be alerted to the number of and types of violations issued in the 
past and the amount owed, if any. In addition, the citation information is used to pre-
populate the current citation, saving the Officer valuable time. 

 Electronic Chalking – Officers are able to perform electronic chalking that alerts 
them of a violator, automatically. 

 Integrated Video Recordings, Audio Recordings and Pictures – The android 
based software solution includes the ability to capture video, audio and pictures and 
transmits them at the time the citation is transmitted. These items are then displayed 
to City Personnel when viewing the citation online.   

 GPS – Wirelessly enabled citation writers have the ability to utilize the built-in GPS 
capabilities that provide for tracking of each device, as well as tracking and images of 
citation issuance areas.  

 Multiple Violation Issuance – If authorized by the City, Officers are able to issue up 
to 3 violations per citation. Should the City require the ability to issue more or fewer 
violations per citations, a simple configuration change will update the handhelds 
immediately. 

 Warning / Courtesy Notice Citations – The Solution provides Officers with the 
ability to issue warning or courtesy citations, as well as track those citations. 

 Issuance Mapping – Our Solution has the ability to track the issuance of citations 
and display that in map format to understand what types of violations are being 
issued and where they are being issued. An image of this feature is provided below.
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As you can see, the map displays violations by color and provides the ability to 
zoom in and out of a particular area, as well as to click in a citation and have it 
take the user directly to the citation in question.   

Picture deleted as we are not permitted to label anything proprietary or confidential 
 

Regardless of the handheld units the City decides to move forward with, the 
electronic transmission of the citation files occurs automatically. This capability 
means the City can transmit cites 24/7 and they will be automatically loaded 
into our Solution without ever having to be touched. This means the City’s 
electronic citations will be available on the web faster than with any other 
vendor can provide. 

 
 
Franchise Tax Board Collections – Interagency Interception Program Process 

 Data Ticket signs the Agency up to participate in the Interagency Intercept Program 
(either as a new or as a repeat participant).  This includes all paperwork and interface 
with the Agency on behalf of the Program and the Franchise Tax Board.  

 Once the paperwork is completed and submitted, Data Ticket will merge all debts 
under an individual name and social security number and send a final FTB 
required notice 

 This notice allows the citizen 30 days to pay the entire amount due, prior to 
placement of their debt with the Interagency Intercept Program.  During this time 
Data Ticket handles all payments, adjustments and responds to citizen questions 
and concerns. 

 If the debt is still unpaid after the 30 day period, Data Ticket will place the citation 
on the Interagency Intercept Program list for submission at the appropriate time 
(submission is normally in the month of December and file adjustments, additions 
and deletions continue throughout the next calendar year. 

 Prior to submission the Agency and Data Ticket agree to the age of the debts and 
the minimum amount of debts to be sent for each citizen.   

 Data Ticket verifies and attaches social security numbers to each record that is 
eligible for the program. 

 All citations attached to the same social security number will be grouped together 
for submission, with a total amount due showing. 

 When Data Ticket places a citation with the Interagency Intercept Program the 
amount of the fines plus any additional charges will be included on the total 
amount due by the citizen and may be paid in full or in part depending on the 
amounts available at the state for dispersal. 

 When the citizen submits an income tax return (but owes the Agency a debt) their 
return becomes eligible to have that debt (or a portion of it) deducted from that 
return and sent directly to the Agency. 
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 During this time Data Ticket adjust files, responds to citizen inquiries and 
concerns and in the case of attachments made in error, documents the issue, 
verifies the refund and notifies the Agency to issue the refund. 

 Data Ticket will receive a weekly notification from the Franchise Tax Board for 
amounts deducted from eligible citizen’s returns to be paid to the Agency.  Once 
received, the Agency will fax those reports to Data Ticket for entry into the 
system. 

 The month following any notification of deductions from citizen’s tax returns the 
Agency will receive a check for the aggregate amount withheld the prior month.  
The Agency will forward a copy of that check to Data Ticket for reconciliation 
against the weekly notifications previously sent.   
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Detailed Scope of Work – Currently Providing to the City 
On the prior pages, we provided the City with a high-level summary of the services we 
recommend the City utilize. Below and on the following pages, we have provided a 
detailed accounting of how we believe our services and technology will continue to serve 
the City and its Customers.  

Citation Processing –  
Data Entry of Handwritten/Manual Citations 
Data Ticket’s Mail Department accepts, data enters and updates manually written 
citations Monday – Friday from 8am -5pm, Pacific. Citations manually issued can be 
sent to Data Ticket via email, regular US Mail, FedEx or some other expedited mail 
delivery service. If received via paper, the citations will be opened, batched and 
provided to our on-site Data Entry Department. If manually written citations are 
emailed to Data Ticket, the citations will be opened and keyed immediately. Manually 
written citations are keyed and available on the Internet within 24-48 hours of receipt. 
In addition, electronically received citations are confirmed via an email from our Data 
Entry Department. Data Ticket will utilize the transmittal receipt provided by the 
issuing agency. 
 
Electronically Issued Citations 
Data Ticket will accept the City’s electronically issued citations via our Secure File 
Transfer Protocol or via a wireless connection, depending on the City’s preference. If 
the City elects not to use wireless transmission, electronic files can be sent as often 
as the City requires and do not require any human intervention on our side. Once a 
file has been received, it is automatically downloaded to the database and available 
for viewing on our website. This process is automated and can be performed 24/7. 
 
Reconciliation and Verification 
Data Ticket’s Mobile Support Department will run daily real-time reports that detail 
every citation in the system. In the event a missing citation is noted, we will email or 
call the appropriate contact at the City to resolve the issue.  
 
In the event any required citation data is missing from a manually issued citation, the 
City will be notified via email of the missing data so that a correction can be made. In 
the event a handheld does not download on a daily basis into our Solution, our 
Mobile Support Department will notify the appropriate City Contact to resolve any 
issue.   
 
Registered Owner Name Retrieval: 
Data Ticket is online with California DMV for registered owner information, and has 
been for the past 28 years. We are the only vendor in the industry who, within 1-2 
minutes of receipt of a citation, obtains CA registered owner information via an online 
connection with CA DMV. 
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In addition, Data Ticket has the ability to lookup registered owner information and 
place holds and releases manually. In the event the City requires a manual hold or 
release be placed, that will be processed the same business day the request is 
received.  

 
Data Ticket’s in-house Operations Department reviews all citations daily that are 
returned as a make/mismatch from DMV. In the event a Make Mismatch occurs, the 
citation is automatically placed on real-time report available to the City 24/7. In 
addition, Data Ticket supplies our Clients with real-time notification of all make 
mismatches via our online, real-time reports. Of course, these reports can also be 
generated at month-end if the City prefers.  

 
Our Operations Department reviews all “No Hits” to ensure the data provided on the 
citation is accurate. In addition, Data Ticket provides our Clients with a real-time 
report where they can view all citations for which a “No Hit” was received. Finally, 
Data Ticket attempts to obtain a registered owner once every 30 days from all DMVs 
to ensure we obtain a registered owner as soon as one is available. In addition, we 
will also resubmit citations upon request to determine if a registered owner is 
available. Finally, we treat citations written with a VIN in the same manner we treat 
citations issued with a Plate.  

 
Registered Owner Retrieval from Out-of-State DMV 
Data Ticket obtains registered owner information for out-of-state plates utilizing 
NLETs. NLETs functions much like a CLETs interface whereby Data Ticket has 
access to out-of-state registered owner information 24/7, compared with dependence 
on each individual state.   
 

Payment Collection and Processing –  
Utilizing our Solution provides the City with the ability to accept walk-ins, if that is 
desired. Data Ticket provides for the acceptance of payments via US Mail. 
Correspondence and payments accepted via our Newport Beach PO Box are picked 
up daily by 7:00am and delivered via bonded, insured courier to our office for 
processing.  

 
All incoming mail is sorted and batched by postmark or received date, depending on 
the City’s preference. In the event a postmark date is not available, we will utilize 
either the receipt date or the check date, depending on which date the City prefers. 
Utilizing the postmark date will automatically reverse penalties that may have applied 
from the postmark date to the receipt date.  

 
Payments received via US Mail are processed in-house and deposited within 24 
hours of receipt. As payments are made, the City will have access to real-time 
reports, available 24/7 and reflecting each payment. Daily and monthly, Data Ticket 
reconciles deposits made to ensure all payments have been properly accounted for. 
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All backup received with payment data is scanned and stored on our network for as long 
as the City is a Client. In addition, all bank deposit information will be stored on behalf of 
the City for as long as the City requires.  

 
Our Solution accepts Visa, MasterCard, Discover and American Express credit / debit 
cards via the Internet, our bi-lingual automated voice response system (IVR), via our 
live, bi-lingual Customer Service Representatives and via Client specific locations.  

 
Online payments are authorized and processed real-time via VISA, MasterCard, 
Discover and American Express and the Citizen is provided with a confirmation 
number that matches the real-time authorization number. Our website and IVR will be 
available to the City 24/7. We do not have any scheduled downtime during which our 
Solution is not available. Our live, bi-lingual Customer Service Representatives are 
available Monday – Friday from 8am – 5pm Pacific. Our Solution is PCI Compliant to 
provide the City and the public with the peace of mind that our Solution is hacker-safe 
and credit card information is kept in the highest regard. 
 
Payments received and processed via check, cash and money order are currently 
deposited into an escrow bank account. Through the escrow account, daily all checks 
and money orders are deposited directly into the escrow account using Remote 
Check Deposit (RCD). Weekly, Data Ticket’s Accounting Department reconcile the 
account and issue refunds to those individuals who are due a refund. Additionally, the 
account is reconciled at month-end using the funds in the account to pay the Data 
Ticket invoice, pay the City’s County / State surcharges, and issue a check or wire to 
the City for the net collections. Finally, credit / debit cards accepted are reconciled 
and disbursed at month-end.  
 

Online System –  
Access to our Solution is provided 24/7 via a unique username and password. City 
Personnel have the ability to manage user access or our Client Services Department 
can manage access to the Solution on behalf of the City. Data Ticket’s Citation 
Management Solution is 100% web-based. The entire system is accessible using a 
unique username and password.  

 
City Personnel with access to the Internet and a web browser may access the system 
using a unique username and password that will be provided during the 
implementation phase. In the event new individuals require access to the system or 
individuals with existing access need their access level modified, Data Ticket will 
update the access levels the same day the request is made at no cost to the City or 
the City may elect to have an individual provided with “Administrator” access to the 
Solution who can manage the City’s users. This feature is available through the 
“Maintenance” menu item on our website. 
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Access to our Citation Management Solution is granted by a citation number, notice 
number, vehicle license number and state, name, or VIN. Data displayed once a valid 
search criterion is used is: 
 

 All citation level information that was entered on the citation, including VIN 
 All photographs taken at the time of the citation issuance and transmitted to Data 

Ticket 
 Current status of the citation, provided in bolded text 
 DMV inquiry date and hold and release information and dates, including 

registered owner information, with address and registration expiration date 
 Delinquent notice history, including date sent, date due, address sent to, 

registered owner, make of the vehicle, and amount due 
 Adjudication history, including date the citation was placed on a review and 

hearing hold, date hearing was scheduled for, date hearing schedule letter was 
sent, judgment, date judgment was entered, date judgment letter was sent, 
disposition information, hearing officer name, complete appeal description, 
images attached as part of the adjudication process and a complete description of 
the reason for appeal if the appellant appealed online 

 Payment information, including payment type, payment received date, check date, 
check number, deposit date, payment location, amount paid, and returned check 
date or credit card charge-back date 

 Penalty history including penalty date, penalty amount 
 Registered owner information as provided by DMV, including registration date and 

any names listed on the registration, VIN, make and model 
 All phone notes as entered by our customer service representatives and any other 

personnel who have a username and password 
 The number of citations for each registered owner and the number of citation 

issued for each state / plate 
 Vehicle registration history 
 A complete audit trail of the citation, including a username and date for every 

transaction 
 Citation simulation for reproduction and printing at the City 
 Scanned images related to Adjudication, payment backup and other matters 

 
In the Citation Detail screen shot provided, real-time information is displayed to the 
user, including all the items mentioned above. In addition to those items, you will see 
many data fields are underlined. These fields are actually hyperlinked so that by 
clicking on them the user will be taken to a pop-up that details more information about 
the specific data. The following fields are hyperlinked: 
 

 This person: $0.00: When clicked, this field displays a pop-up box that lists all 
citations issued to this person, the date of the citation, the plate to which the 
citation was issued (which may be different from the plate on the current citation), 
and the amount owed on the citation.  
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 This plate: $0.00: When clicked, this field displays a pop-up box that lists all 
citations issued to this license plate, the date of the citation, the registered owner 
to which the citation was issued (which may be different from the RO on the 
current citation), and the amount owed on the citation.  

 Responsible Party History: When clicked, this field displays a pop-up box that 
lists prior registered owners, responsible parties, lessees and renters associated 
with the citation. 

 Vehicle History: When clicked, this field displays a pop-up box that lists the 
vehicle information provided on the citation and the vehicle information returned 
from the appropriate DMV. 

 Payment Plan: When clicked, this feature provides the ability for the user to enter 
a payment plan for the citation 

 Notice History: When clicked, this field displays a new tab that displays the front 
and back of the actual notice sent to the registered owner. A copy of each notice 
sent is associated with each citation so City Personnel never need to request a 
copy of a letter sent on its behalf 

 
In addition to the above-mentioned fields, our Solution also displays all Regular 
Notices and Adjudication Letters via hyperlinks so City Personnel can see the 
actual letters sent on its behalf. 
 
 
Picture deleted as we are not permitted to label anything proprietary or confidential
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Throughout the life of the contract, the City will have the opportunity to define the user 
access levels for each individual provided with access to the system. Access to the 
system by the City includes the ability to: 

Homepage 

 View recent enhancements   View online help documents  
 View upcoming events  View recent / pending legislation 

Search 

 Perform advanced search capabilities  Perform advanced adjudication 
searches

Citations 

 View citation detail Add a manually written citation
 Edit a citation Edit violations
 Edit the responsible party Change the original bail amount
 Change the violation amount (original 

bail + penalties) 
 Dismiss a citation 

 Void a citation Close a citation
 Place a hold on a citation Add attachments to a citation
 Add a note to a citation Reverse a penalty  
 Generate, print and re-print all notices 

sent 
 View all images, video recordings and 

voice recordings associated with a 
citation 

Payments and Refunds 

 Enter a credit / debit card payment at 
the citation level or plate level 

 Enter a check, cash or money order 
payment at the citation level or the plate 
level

 Remove a payment Transfer a payment to another citation
 Create a payment plan Enter a NSF
 Request a refund Approve refunds
 Process a refund  Print a receipt with our without RO 

information

Adjudication 

 Enter a judgment  Deny an appeal for the bail not being 
paid & auto-generate a letter 

 Deny an appeal for the appeal time 
being expired & auto generate a letter

 Generate a letter of non-responsibility 

 Edit the appellant Place a citation on a Review Hold
 Place a citation on a Hearing Hold Remove an adjudication hold
 Schedule & manage hearing locations Schedule hearings 
 Place a citation on a court hold Schedule a court date 
 Manage hearing locations Cancel scheduled hearings 
 Generate, print and re-print adjudication 

disposition letters 
 Generate, print and re-print hearing 

schedule letters
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Reporting 

 Generate real-time standard reports – 
of which there are 39 from which to 
choose 

 Generate and view month-end 
operational and financial reports 

 Generate real-time adjudication reports  Generate real-time custom reports from 
a standard report or from a data 
collection

 Save custom reports to your “My 
Reports” menu item to run at a later 
time 

 Share custom reports with co-workers 

 View graphics associated with report 
data 

 View an online reporting video 

Maintenance 

 Add users to the system Edit users of the system 
 View user authorities  View the last browser used by each 

user
 

In addition, our website provides a complete audit trail of the registered owner and 
any changes made due to a release of liability, a change due to a renter or lessee, or 
any other change. Finally, City Personnel will have the ability to view a complete audit 
trail for every citation in the system.  

 
Data Ticket’s website is housed on a secure Windows 2012 server with the following 
security precautions: 

 The server is behind the Cisco firewall 
 Integrated security is employed between the IIS and SQL servers 
 All passwords are encrypted 
 Several pages on the website are encrypted using a strong, 256-bit encryption 

scheme from VeriSign services 
 Nightly backups are made in the event of a hacker accessing the web server 
 Data is not kept on the web server, and hacking into the data server is virtually 

impossible 
 

Throughout the life of the contract, the City will retain all ownership of the data and at 
no time is the data considered property of any entity other than the City before, during 
and after the life of the contract.  

 
Our citation management system employs a wide variety of safety measures in order 
to be prepared for the eventuality of an emergency or disaster. All data is backed up 
off-site daily in order to be prepared for disaster recovery.  
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In the event of an earthquake, fire, flood, hurricane, evacuation, bomb, blackout, 
theft, riot, or any other emergency or disaster, the following procedures will be used 
to restore data and hardware. Should the City require viewing our detailed disaster 
recovery plan, we are happy to provide it upon request. 
 

Customer Service –  
Data Ticket will provide the City with a fully staffed bi-lingual Customer Service 
Department Monday – Friday from 8am – 5pm Pacific to answer inbound calls and to 
return calls previously made. In addition, Data Ticket provides a bi-lingual IVR 
Solution that is available 24/7 to provide callers with general information about their 
citation(s), specific information about their citation(s) and to pay their citation(s).  
 
Data Ticket’s Customer Service Department has all of the City’s business rules 
regarding the acceptance of payment, adjudication business rules, sign-off and 
handicap placard business rules, and all other City specific business rules so that 
they may act as an extension of the City. As these business rules are updated, so to 
is our Customer Service Department. 
 
In order to best service callers, Data Ticket provides several toll-free, bi-lingual 
telephone numbers. The first number is provided to individuals on their citation and 
on their 1st Notice. The second number is provided to individuals on their 2nd – 5th 
Notices and the third number is provided to individuals on their adjudication 
correspondence. This division of phone numbers helps our Customer Service 
Representatives understand the nature of the call before the line is picked up and it 
helps prepare the Representative with the correct information to provide. 
 
Finally, all Customer Service Representative answered and made calls are recorded 
digitally and can be provided to the City upon request and all matters are handled 
within 24 hours to ensure the highest level of customer service available. 
 

DMV Registration Holds / Releases -  
Real-time, through our online connection with DMV, Data Ticket places California 
registration holds and releases. In addition, our connection to California DMV is 
different from the City’s current vendor and many other vendors. Our connection 
automatically provides us with next day confirmation that a registration hold or 
release was successful. Other processing vendors including the City’s prior vendor 
do not get that confirmation until the monthly DMV file is provided by DMV. This 
significantly impacts the ability to process holds and releases effectively as it means 
there could be up to 4 weeks of duration before the City can be guaranteed a hold or 
release was successful. 

Process Correspondence - 
Data Ticket will be responsible for accepting and processing all correspondence 
received. Our on-site Mail Department will be responsible for the receipt, tracking and 
processing of all inbound correspondence via US Mail. The Mail Department will 
ensure all received correspondence is provided to the correct department for 
processing.  
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Our full-service Adjudication Department will be responsible for the receipt of all 
mailed-in 1st Level, 2nd Level and 3rd Level Adjudication requests and 
correspondence. All requests and correspondence will be scanned onto our network 
and attached to the applicable citation. This eliminates the need for any paper to be 
mailed to the City and increases the efficiency of processing. 

Requests for a 2nd Level Hearing are received, reviewed, and if eligible, setup for an 
Administrative Hearing in accordance with the City’s business rules. Data Ticket 
contracts with independent, fully trained and qualified Hearing Officers who conduct 
hearings on our client’s behalf.  

All other correspondence will be routed to the appropriate department where it will be 
scanned onto our network and attached to the applicable citation. 

All emailed correspondence is responded to within 2 hours of receipt of received prior 
to 4:00pm Pacific. All emailed correspondence and the resulting responses are 
stored on the network for future reference as needed.    

Notice Letters - 
Data Ticket sends all notices daily, dependent upon the event and/or the timeframe 
defined by the City. Each citation is treated independently so as each citation has 
fulfilled the requirements set forth by the City, the appropriate notices are sent. All 
notices sent by Data Ticket have the citation number, citation date, plate and state, 
make, notice date, violation(s) and amount due prominently positioned on them. In 
addition, each notice identifies the due date and dollar amount owed at each of the 
escalation dates so the recipient is clear on what is owed and when. In addition, all 
notices define how to pay for the citation, appeal the citation (if applicable), inquire 
about the citation and provide a signoff section (if applicable) for the citation or show 
proof of non-liability. 
 
Each notice, with the exception of the FTB notice, allows for customized text to be 
defined by the City and each notice provides a toll-free, bi-lingual telephone number 
that is answered by both a bi-lingual IVR (integrated voice response) system and bi-
lingual customer service agents that are all in-house. All notices are sent to the 
recipients with a #10 windowed envelope that allows the recipient to send a portion of 
their notice and their payment for processing. In addition to the allowance of the 
submission of check or money order, recipients may also submit a credit/debit card 
number for processing.  
 

Administrative Hearings - 
Data Ticket’s online adjudication processing solution will allow City Staff, Appellants 
and Data Ticket to expedite the adjudication process. 
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Specifically, Data Ticket, Appellants, and City Staff can place an Administrative 
Review Request Hold or an Administrative Hearing Hold Request on a citation and 
attach supporting documentation via the web 24/7. This process places the citations 
on hold immediately so that no further processing occurs on the citations.  

Data Ticket solution automatically produces and tracks all correspondence and all 
scheduling activities associated with the entire adjudication process. Our Adjudication 
Solution is 100% integrated with our Parking Citation Processing Solution.  
 
Our Citation Processing Solution provides many search options to our Clients to find 
a single citation in the adjudication process, to find all citations in the adjudication 
process or to find one or many citations in a specific step of the adjudication process. 

 
Data Ticket contracts with Independent Hearing Officers who currently perform 
Hearings on behalf of our Clients in Southern California. Our Hearing Officers all 
meet the requirements set forth by California Vehicle Code 40215.  
 

Reporting – 
The Reporting capability within our Solution will provide the City with the ability to run, 
print and save real-time Standard Reports. A list of these reports with descriptions has 
been provided on the following pages.  

Report Title Report Description 

Bail Schedule Displays the violation code, violation description, original bail amount, 
corresponding penalties and timing of each penalty for each violation for 
which a client writes citations.

Client Billing 
Summary Report  

Provides details on each billing item on each invoice, including citation 
number, plate / state, notice type, adjudication matter, etc. 

Client Billing 
Detail Report  

Provides a summary level of each billed item as a category that matches 
each invoice. 

Written 
Deposited 
Report by Data 
Ticket (Summary 
& Detail Levels) 

Provides a summary level set of data, by day of the month that details the 
total funds deposited, total credit/debit cards accepted, total NSFs and credit 
card charge-backs and payments backed out by Data Ticket for each day of 
which the report is run. In addition, the report displays the details that make 
up each day’s deposit, including citation number, payment received date, 
payment deposit date, check number, and amount paid. 

Written Received 
and Posted by 
Client (Summary 
& Detail Levels) 

Provides a summary level set of data, by day of month that details the total 
funds deposited, total credit/debit cards accepted, total NSFs and credit card 
charge-backs, and payments backed out by a Client for each day of which 
the report is run. In addition, the report displays the details that make up each 
day’s deposit, including citation number, payment received date, payment 
deposit date, check number, and amount paid.
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Report Title Report Description 

Credit/Debit 
Card Payment 
Summary Report 

Provides a summary level set of data, by day of the month that details the 
total funds deposited, total credit /debit cards accepted, total NSFs and credit 
card charge-backs and payments backed out by a Client for each day of 
which the report is run.

Refund Request 
Report 

Displays citations for which a refund has been requested either by a 
registered owner, an appellant, or a responsible party. As refunds are issued, 
the citation is removed from the report real-time.

Officer Summary 
Report - 
Summary 

Displays a summary level of citations, by issuing Officer, that includes total 
number of citations written, original bail amount, added penalties, number 
and dollar amount of citations dismissed, voided, adjusted and the total 
number and dollar amount of citations paid and outstanding. Citation Date 
drives this report. This report can be generated for all Officers or one.

Officer Summary 
Report  - Detail 

Displays the summary level information provided on the Summary report, as 
well as the detail, by Issuing Officer, for each citation issued. Citation Date 
drives this report. This report can be generated for all Officers or one.

Violation 
Statistics Report 

Displays a cumulative view of the number of violations issued for each 
violation code the City writes per month.

Violation 
Statistics Report 
By Violation  

Displays a summary level and detailed view of each citation for which a 
particular violation is written. This report can be generated for all violations or 
for one and is summarized by month.

Outstanding 
Collections 
Report 

Displays the total number of citations written, their current status in the 
collections lifecycle and all activity as it pertains to the citation processing 
lifecycle. This report is divided into citations in the daily, delinquent, FTB and 
Third Party Collections stage and is generated by citation date.  

Citation Status 
Report  

Displays the citation written for a specified period of time and all activity that 
has taken place. The citation number, cite date, cite location, RO Hit, number 
of notices, original bail, applied penalties, payments, outstanding balance and 
whether the citation has been adjudicated are all fields that are displayed.

Citation Activity 
Report 

Displays, by month, citations in various categories including RO Miss, Make 
Mismatch, Registration Hold Successful, Notices sent, Bad addresses, Proofs 
of non-liability, etc. The report displays the total number of citations for each 
category and the percentage of citation compared with the year.

Scofflaw Report 
(Summary and 
Detail) 

Displays a summary level set of data, based on a plate / state, for the total 
number of citations issued and outstanding and the total amount due. This 
report then provides the detailed information behind each state / plate, 
including the RO information, citation number, citation date, citation location, 
violation and amount owed. This report can be generated for 3, 4, 5 or more 
citation issued and outstanding and it can also be generated to include or 
exclude vehicles determined to be ‘Junked’ by CA DMV. 
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Report Title Report Description 

Closed/ 
Dismissed/ Void 
Report 
(Summary and 
Detail) 

Displays citations as grouped into Closed, Dismissed and Voided sections in 
both a summary format and a detailed format. The summary version 
provides the original bail amount, penalties and charges, payments and 
amount owed. The detail then provides, for each grouping, the citation 
number, date, time, plate, State, make, location, status, number of notices 
sent, RO hit or miss, appeal status, DMV hold status, FTB status, the 
original bail amount, applied penalties and charges, payments and an 
amount owed, if any.

Payments By 
Violation Report  

Displays, by date run, the citation number, citation date, payment amount, 
deposit date, type of payment received, violation code and violation 
description. This report can be generated for all violations or for a single 
violation. 

Payments 
Grouped Report 
(Summary and 
Detail) 

Provides an accounting of all payments received during a specified period of 
time, grouped by Department. For example if a client has multiple 
departments issuing citations for which they need to account separately, this 
report will can be run for all departments and will display the data grouped 
by department, or it can be run for a single department. A summary level of 
data display, by Department, the total number of citations issued, the 
amount paid and the amount owed. A detail section then displays, by 
Department, the citation number, amount paid and amount outstanding.

Payment 
Exception Report 
(Summary and 
Detail) 

Provides any citation for which there is an overpayment, a partial payment or 
an orphan payment. The first section of the report displays a summary level 
of information that displays, by type, the number of payments and the total 
dollar amount per payment. The second section displays the citation details 
including, citation number, date paid, batch number, amount paid, original 
balance of the citation, the new balance of the citation, a description of the 
status and the violations for which the citation was written. 

DMV Activity 
Report 

Displays the citations for which a successful CA DMV Registration Hold was 
placed during the month, a payment was received at DMV and a successful 
CA DMV Registration Release was placed

DMV Additions 
Report 

Displays the citations for which a successful CA DMV Registration Hold was 
placed during the month. This report is generated directly from the CA DMV 
file.  

DMV Payments 
Report 

Displays the citations for which a payment was made at CA DMV during the 
month. This report is generated directly from the CA DMV file. 

DMV Removals 
Report 

Displays the citations for which a successful CA DMV Registration Release 
was placed during the month. This report is generated directly from the CA 
DMV file. 

Payment Plan 
Report 

Displays all citations for which a payment plan has been set up and displays 
the status, all payments and amount owed.
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Report Title Report Description 

Appeal Report Displays a summary level set of data that provides the user with the total 
number of citations in the adjudication process, including the number of 
review requests, hearing requests, and court requests and the outcome for 
each level. This report also provides the details of each adjudication matter.

 
On the following page, we have provided the City with a view of the Reporting Home 
page that displays citation statistics in a graphical manner for our clients. As you can see 
from this screen print, a drop down box is provided in the top right corner that allows the 
user to select the month that he/she wishes to view. In addition, this screen is 
configurable to display a variety of statistics. 

 
Picture deleted as we are not permitted to label anything proprietary or confidential 

 
 

In addition to the reports provided on the previous pages, our Solution provides our 
Clients with the most advanced reporting capabilities available in our Report 
Generator feature. This feature provides City Personnel with the ability to select a 
“Standard Report” or to select a “Data Grouping” and create custom, real-time 
reports. These reports can be saved, shared amongst co-workers, or just run and 
viewed.              
 
On the following page we have provided a screen shot of our “Report Generator” 
capability. 
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This capability provides our City Personnel with the ability to select a “Standard 
Report” from the table on the prior pages and set Optional Criteria, as well as drag 
and drop Report Columns into and out of the Report. If you choose, you can also 
start with a “Data Collection” and create a totally custom report.  

 
 

Picture deleted as we are not permitted to label anything proprietary or confidential 
 
 
Once you have created the report you would like to run on a regular basis, you can 
delete the report, clone the report or share the reports amongst co-workers.  

 
In addition, City Personnel has the option to simply save the report to your “My 
Reports” list as depicted on the following screen shot. This feature provides users 
with the ability to re-run the report, delete it, share it or clone it for future use with a 
slightly different or altogether different set of criteria.  
 
 
Picture deleted as we are not permitted to label anything proprietary or confidential 

 
 
All the reports available to our clients are available on our website. This provides City 
Personnel with the ability to generate reports on their timeframe while reducing their 
dependency on a vendor. We find the more control we provide to our clients; the better 
able they are to do their jobs, on their timeframe. If there are specific reports City 
Personnel require on a specific timeframe to be provided by Data Ticket, we will provide 
those at no cost to the City.
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COST PROPOSAL 
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Cost Proposal: 
To provide complete transparency into the services Data Ticket offers and the costs 
associated with those services, we have provided a detailed description on the following 
pages of each service proposed.  
 
Below and on the following pages we have provided a detailed description of the 
services offered by Data Ticket. Some of these services are marked as “Optional” as the 
City may choose to use them or not.   
 
Initial Setup Costs $0.00 
 
Manual Parking Citation Processing: $0.55 
Services for the above-mentioned items include: 
 On-site data entry of manually written citations performed within 48 hours of receipt 
 On-site quality assurance verification of manually entered citations 
 Scanning of all manually written citations onto our network for storage and ease of 

retrieval  
 Bi-monthly shredding of manually written citations  

 
Electronic Parking Citation Processing: $0.42 
Services for the above-mentioned items include: 
 Automated citation transmission into Data Ticket’s Citation Management Solution 

24/7 
 Automated confirmation email detailing successfully transmitted citations 
 Automated transmission of photos attached to citations 

 
Courtesy Notice: $0.70 
Services for the above-mentioned item include: 
 Semi-custom Courtesy Notice that is printed on an 8 ½ x 11” piece of paper with a 

perforated tear-of payment stub provided in a window envelope sent to the registered 
owner of a vehicle  

 All notices are attached to the citation online and are viewable via the web 
 All notices sent via 1st Class Mail 
 All notices include a return envelope in which the responsible party may submit 

payment 
 This charge is only incurred if the individual does not pay off the windshield 

and a notice is sent to the individual as a result  
 
Out-of-State Collections: 23% of revenue collected 
 This fee will cover all expenses associated with obtaining out-of-state registered 

owner information and will only be due when a citation is paid 
 Data Ticket is a recognized Strategic Partner with NLETs and we are currently 

utilizing the City’s and our ORI  
 This fee is not combined with any other contingency fee. For example, if a 

citation is rolled to a delinquent status, only 23% of revenue collected will be charged 
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 If Data Ticket does not collect on a citation that is issued to an out of state 
plate, the City does not owe this fee. 

 
Delinquent Collections: 23% of revenue collected 
 This fee will be assessed when a citation is ninety (90) days past the citation issue 

date, assuming a first notice has been sent to the registered owner and the citation is 
not on hold for any reason 

 Three Delinquent Notices will be sent to the registered owner at no cost to the City 
 All notices are sent via First Class mail and all notices are printed on an 8 ½ x 11” 

sheet of paper and folded into a window envelope; in addition, a window envelope is 
provided for the recipient to return payment 

 All notices are attached to the citation online and are viewable via the web 
 If Data Ticket does not collect on a citation that is delinquent, the Agency does 

not owe this fee 
 Notices will be sent via 1st Class Mail, and Data Ticket will be responsible for the cost 

incurred and all customer service and payment entry 
 If the City prefers to continue with its current processing timeline and not use 

Delinquent Collections, we have provided a cost of $0.72 per notice for each 2nd 
notice sent.  

 
Franchise Tax Board Processing  
SSN Look-up:   $2.50 per SSN 
 This fee will be assessed to lookup a social security number associated with a 

particular registered owner and address 
 This charge is charged per unique SSN, not per citation 

 
FTB Collections: 15% of revenue collected 
 This fee is charged if a citation is paid at the Franchise Tax Board 
 This charge is not combined with any other charge; for example if a citation is 

rolled to delinquent status and paid at FTB, only the 15% of revenue collected will be 
charged 

 Data Ticket will send an FTB Notice to the Customer as required by the Interagency 
Intercept Program; this notice will be sent via 1st Class Mail and will be sent at 
no cost to the City 

 All notices are attached to the citation online and are viewable via the web 
 Data Ticket will pay for the Agency’s cost to participate in the FTB program; 

annually, FTB will send an invoice to the Agency for the number of debts placed at 
FTB; the Agency will simply provide this invoice to Data Ticket and Data Ticket will 
pay it in full 

 If Data Ticket does not collect on a citation that is at FTB, the Agency does not 
owe the collection fee 
 

Adjudication:  
1st Level Hold & Scanning of Review Request (Optional)  $0.50 per citation 
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 Data Ticket will review all documentation received by the Appellant and determine 
whether the request received within the required timeframe 

 If the request was received within the required timeframe, Data Ticket’s Adjudication 
Department will place the citation on an Administrative Review Request Hold and 
scan all received documentation into the Citation Management Solution where it is 
displayed on the web for the Agency’s Staff 

 If the request is received outside the required timeframe, the Agency will have the 
option to proceed as though the request was received within the timeframe or it may 
elect to have Data Ticket send a “time expired letter” rejecting the appeal  

 
Disposition and Schedule Letters     $0.75 per letter 
 Data Ticket will send a custom disposition letter to the Appellant via 1st Class Mail 
 All letters are attached to the citation online and are viewable via the web  
 
2nd Level Hearing Hold, Scanning and Scheduling of Hearing  $0.50 per citation 
(Optional) 
 Data Ticket will review all documentation received by the Appellant and determine 

whether the request received within the required timeframe 
 If the request was received within the required timeframe, Data Ticket’s Adjudication 

Department will place the citation on an Administrative Hearing Request Hold and 
scan all received documentation into the Solution where it is displayed on the web for 
the Agency’s Staff and the Hearing Officer 

 If the request is received outside the required timeframe, the Agency will have the 
option to proceed as though the request was received within the timeframe or it may 
elect to have Data Ticket send a “time expired letter” rejecting the appeal 

 Data Ticket will work with the designated Hearing Officer to schedule the Hearing 
based on either a pre-determined schedule or an ad hoc basis, depending on the 
Agency’s schedule 

 
2nd Level Hearings Performed (Optional) $85.00 per hour 
 Data Ticket’s independent, certified, insured hearing officers will be provided to the to 

perform in-person, phone and written hearings 
 Each hearing request will be reviewed, heard or read and all required research will be 

performed  
 The Hearing Officer will enter a judgment into the Citation Processing System for 

viewing by the Agency, Appellant and Data Ticket 
 Hearings will be scheduled  
 The Agency will incur costs associated with mileage as defined by Federal guidelines 
 Data Ticket will work with the Agency to arrange for the use of a conference room at 

an Agency location or the Agency may elect to have citations heard at a centralized 
location within the County 

 
Joint / Escrow Banking Services (Optional) $0.00 per month 
Services for the above-mentioned item include:   
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 Daily deposits of funds to the Agency’s escrow account 
 Online, real-time reconciliation reports that tie directly to the bank statement 
 Processing of all credit card charge-backs and Insufficient Funds  
 Month-end reconciliation of all funds collected  
 Disbursement of County / State Surcharges at month-end 
 Payment of Data Ticket’s invoice 
 Disbursement of the net remittance to the Agency 
 Scanning of all payments directly to joint bank account daily using remote check 

deposit 
 The Agency will be responsible for the purchase of banking supplies, including 

checks and endorsement stamps; these fees typically run $200.00 per year 

Charge-backs and NSF’s (Optional) $5.00 per issued instance 
 Data Ticket will process credit card charge-backs and NSFs when notified of each 

occurrence  
 Once processed, Data Ticket will send a custom letter to the individual detailing the 

returned item and the amount due on the citation 

Refunds (Optional) $5.00 per issued instance 
 Data Ticket will process refunds when notified by the Agency 
 In the event the Agency utilizes Joint Banking, Data Ticket will verify, generate and 

send each refund due when notified by the bank 
 Refunds will be issued weekly  
 Refunds will be sent via 1st Class Mail 
 
Services Included in the Above Costs: 

Online Access for the Agency’s Customers: Included 
The Agency’s Customers will have the ability to perform the following functions online: 

 View real-time citation(s) data 
 Pay for a single or many citation(s) 
 Request a 1st Level Administrative Review and attach up to three documents 

supporting their position 
 Request a 2nd Level Administrative Hearing Request and attach up to three 

documents supporting their position 
 Print a receipt 
 View pictures of the citation taken by the issuing officer (if the Agency allows) 

 
Online Access for the Agency’s Staff: Included 
Access to the Agency’s data is based on unique usernames and passwords assigned to 
everyone who requires access to the system. Data Ticket does not limit the number of 
individuals who have access to the system and the number and types of access 
can change at any point with a simple email request to Data Ticket.  

Our Solution is setup to maintain a complete audit trail for each transaction in the 
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system, therefore, the username is displayed next to every transaction in the system, 
indicating who performed the transaction and when.  
 
Dependent on the access rights provided to each Agency Staff member, the following 
capabilities are available:  

 View real-time citation(s) data, including pictures taken by the Issuing Officer 
 Accept payment via VISA, MasterCard, Discover and American Express credit/debit 

cards 
 Accept payment via Cash, Check or Money Order  
 Process NSFs, Chargebacks and Refunds 
 Reduce or increase violation amounts, dismiss citations, void citations and place 

citations on hold  
 Change citation data, including violations, date, time, plate, location, comments, 

make, model, color, registration expiration date and others 
 Perform Administrative Reviews online by entering the disposition directly online 
 Generate a time expired or letter of non responsibility for a citation in the adjudication 

process 
 View the complete reason for the Review Request and supporting documentation provided 

by the Appellant directly online  
 Edit Appellant information 
 Upload disposition documents sent to the Agency via US Mail 
 Add a note to a citation and see all comments added to the citation 
 View the reason for the 2nd Level Administrative Hearing Request online and view the 

supporting documentation provided by the Appellant, directly online 
 Print a receipt with or without registered owner information 

 
Reporting: Included 
 Data Ticket offers 24 reports online for our Clients to generate, print and re-print 24/7. 

We provide real-time reports that can be generated for any timeframe required and 
we provide pre-processed/month-end reports that reflect the month-end view of data.  

 All reports are available online and because we do not purge data unless specifically 
requested to do so by a Client, the data is available as long as the Agency is a Client.  

 All reports are generated in HTML so our Clients can copy and paste the data into 
Excel for data manipulation purposes.  

 If the Agency were to request a report that was not already available using the 
standard reports or report generator, Data Ticket would work with the Agency to 
design the report and provide it to the Agency at no cost.   

 

Manual Payment Processing: Included 
 Manually received payments (checks, cash, money orders and credit card payments 

sent via US Mail) are received at our PO Box in Newport Beach where a bonded and 
insured courier picks up the mail daily and delivers it to our Newport Beach office 

 On-site Mail Department opens, sorts and batches the payments before providing 
them to our on-site Data Entry Department 
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 After double-blind entry of each payment, the citations are updated by our Quality 
Assurance team 

 Payments are then provided to our Accounting Department where daily deposit slips 
are completed and provided to a bonded, insured courier who takes them to the bank 

 
Registered Owner Information: Included 
 Registered owner information for all citations issued on California license plates 
 Turnaround time for acquisition of California registered owner information is same 

day 
 Registered owner information for all citations issued on out of state license plates 
 Data Ticket is a recognized Strategic Partner with NLETs and has access to 

registered owner information nationwide real-time through NLETs service 
 Access to this system requires the use of the City’s ORI for tracking purposes only; 

Data Ticket will utilize its own ORI for actually acquiring the out of state RO data 
 
CA DMV Holds and Releases: Included 
 California DMV Holds and Release performed daily via an online connection 
 Holds and releases can also be performed real-time, upon request 
 Citation amounts placed on hold are updated daily in the event a partial payment is 

made 

 
Customer Service: Included 
 Data Ticket provides a live, bi-lingual, on-site Customer Service Department that is 

fully trained to answer questions related to citation issuance, payment, adjudication, 
fix-it tickets, sign-offs, FTB, advanced credit reporting collections and more 

 All calls are recorded to quality assurance and recordings can be sent to the 
Agency at any time for review 

 Data Ticket’s IVR is bi-lingual and accessible via several toll-free numbers; the IVR 
provides real-time information to the caller regarding current status, including the 
amount due 

 The IVR accepts VISA, MasterCard, Discover, and American Express 

 
Web Presence: Included 
 Data Ticket’s Solution is 100% web-based and Section 508 Compliant and is 

provided at:  www.CitationProcessingCenter.com; this is a generic website in the 
sense that it is not Agency branded. This website allows for the Agency and the 
Agency’s Customers to access citations online 

 If the Agency prefers to have an Agency branded website, one in which the 
look and feel mimics that of the Agency’s website, Data Ticket can and will 
provide this feature to the Agency. 
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Data Ticket, Inc.   City of Laguna Hills 
Irvine, CA Parking Citation Processing Services  
O: 949 752-6937; F: 949 281-3195  
  

 

Cost Increases: 

Postal Rate Increase Offset – If postal rates increase during the term of the agreement, 
fees to DTI shall be raised immediately to offset the effect of the actual postal rate 
increase. 

 
CPI Increases – There will be NO CPI increases for the duration of the agreement. 
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Data Ticket, Inc.   City of Laguna Hills 
Irvine, CA Parking Citation Processing Services  
O: 949 752-6937; F: 949 281-3195  
  

 

Detailed Android Pricing (Optional) 
Data Ticket has provided the following handheld unit pricing for Three Year Lease Price 
option. If the City is interested in a purchase prices we are happy to provide that as an 
option.   
 

Item N5 Print 
Samsung Galaxy S8 Plus w/ 

TSC 3” Printer 

3 Year Lease Price $105.00 / per month $54.00 / per month 

 
HANDHELD LICENSING AND SUPPORT COSTS 

 
Handheld Software License Fee $500.00 per unit per year, 1st year only 
 $150.00 per unit per year, 2nd and subsequent years 
 This fee is for the software application and all enhancements.  
 
OtterBox Case – for Samsung Galaxy S8 Plus $75.00 per case 
 
Support $25.00 per month per unit 
Support includes full repair or replacement of any units which fail to perform. There is no 
deductible charged.  
 
Training No Charge 
Onsite training at the City’s preferred location will be provided free of charge for both the 
handheld ticket writer training and the system training. Training typically takes place over 
the course of a few hours and will be customized to meet the City’s requirements.  

 
Ticket Stock to be Quoted based on Quantity 
Ticket stock pricing may vary depending on the quantity, coloring, artwork, and set up 
fee if applicable.  We would be happy to supply pricing upon request.  

 
Wireless Services Actual Cost 
If the City elects to utilize a wireless data plan by which to transmit citations, Data Ticket 
will pass the cost of the data plan directly from the wireless vendor. 
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1277439.1 

EXHIBIT “B” 
 
 
 

CITY OF LAGUNA HILLS 
 

ADMINISTRATIVE REGULATION NO. 27 
 

DATED: APRIL 11, 2017 
 

ENTITLED, 
 

“POLICY FOR REVIEW AND APPEAL OF PARKING CITATIONS” 
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City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: November 14, 2017 

TO: Chair and Agency Members 

FROM: Cindy Sands 
 Admin. Assistant to City Manager 

ISSUE: Approval of Minutes for August 22, 2017, Regular Meeting  

 

 

RECOMMENDATION: That the Planning Agency approve the Minutes for the August 
22, 2017, Regular Meeting.   
 

 

ATTACHMENTS: 

 PA Minutes 082217 

4.3.1
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City of Laguna Hills 

City Council/Planning Agency 

Staff Report 

 
 

DATE: November 14, 2017 

TO: Chair and Agency Members 

FROM: Cindy Sands 
 Admin. Assistant to City Manager 

ISSUE: Approval of Minutes for October 10, 2017, Regular Meeting  

 

 

RECOMMENDATION: That the Planning Agency approve the Minutes for the October 
10, 2017, Regular Meeting.   
 

 

ATTACHMENTS: 

 PA Minutes 101017 
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